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Giving wings to
aspirations

We, at Spandana Sphoorty Financial
Limited (Spandana), consistently
uphold the belief that India's economic
growth must be accentuated by
inclusivity for it to be sustainable. It is
this unflinching vision that fuels our
tireless efforts to empower millions at
the grassroots level, bridge existing
gaps, and seamlessly integrate them
into the mainstream of opportunities
and well-being.

We continue to aspire to be the driving
force behind the dreams of our women
entrepreneurs, providing support
along their journey.
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In the heartlands of India, where
the pulse of life resonates

with the ethos of tradition and
resilience, lies Bharat—the soulful
essence of our nation. Amidst the
rustic landscapes and bustling
communities, Bharat stands as a
land of opportunity, where dreams
take flight and aspirations find
their wings.

In these semi-urban and rural
landscapes, individuals—driven
by the desire to carve out a
better tomorrow—embark on a
journey of self-improvement and
growth. As they seek to improve
their quality of life, these areas
continue to witness a wave of
socio-economic development,
empowering communities to
advance with newfound capacity
and confidence.

Drawing strength from this
evolution, Spandana has
developed a deep understanding
of the pulse of this vast
landscape. With over two decades
of experience, we have evolved as
a catalyst in this unfolding saga of
transformation. Our engagement
in the rural upliftment is active
and deliberate, facilitated by

our products in the sphere of
microfinance. We place the
aspirations of Bharat at the
forefront, nurturing trust-based
relationships with our customers
and continuously refining our
business model to meet their
needs.

CORPORATE OVERVIEW

We have remained true to
our fundamentals, nurturing
bonds that transcend simple
transactions.

As one of the leading
microfinance Institution of India,
we stay committed to expanding
our branch network, and
sustaining customer acquisition
momentum, while strengthening
processes and improving
efficiency. Furthermore, we
continue to upskill our teams,
enhancing our technology
framework, and fortifying our risk
and governance mechanisms.

Our mission is to ‘Deliver quality
financial services for securing
the prosperity of communities in
Bharat.' With revitalised purpose
and strategic initiatives, we are
the catalysts for meaningful
change, uplifting lives and
contributing to the inclusive
growth narrative of India.

Emboldened by our refreshed
vision, mission, and core values,
we remain committed to our
cause, steering Spandana
towards sustainable growth and
enduring value creation. And as
we journey onward, we carry with
us the spirit of Bharat, infusing
every step with purpose, every
connection with meaning, and
every endeavour with resolve.



Deliver quality financial
services for securing the
prosperity of communities

in Bharat.
» To be the preferred choice for customers and
employees in fulfilling their aspirations.
» To positively impact the livelihoods of more
than 60 lakh households by 2028 with an
AUM of 328,000 crore.
» To be the standard of excellence in the
financial services industry delivering
equitable value for all stakeholders.
Integrity Agility Empathy
We believe in fairness and We execute fast and We respect and care for all
doing the right things efficiently our stakeholders
Collaboration Receptive
We put collective We believe in open and
success before individual honest communication

achievement
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Highlights of FY24

Delivering on our
commitments

In the dynamic landscape of India’'s microfinance
sector, abundant opportunities await. Positioned

as a leading player with a nationwide presence, our
persistent commitment to sustainable progress shines
through every aspect of our financial and operational
metrics. We remain dedicated to driving positive impact
and cultivating financial inclusion for communities
across the nation.

CORPORATE OVERVIEW




Reported financial progress
32,534 crore 31,289 crore 3953 crore

Total Income Net Interest Income Pre-Provision Operating
Profit (PPOP)

3501 crore 14.1% 12.2%

Profit after Tax Net Interest Margin Cost of Borrowings

Maintained growth momentum

33.2 LakH 310,688 crore 311,973 crore

Client Base Disbursement Asset under Management
(AUM)

39.2 crore 2,021 31.2 crore

AUM/Branch@ Active Borrowers/Branch AUM/Loan Officer

Improved portfolio quality
1.5% 0.3%

Gross Non-Performing Assets Net Non-Performing
(GNPA) Assets (NNPA)

Strengthened lender relationships

60 310,441 crore 31,894 crore

Total Lenders Funds Raised Cash and Bank Balance

@ For branches with tenure >1 year | Note: All figures are on consolidated basis.
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Sharpening our

strengths

Drawing upon a legacy spanning over two
decades, we stand as one of the strongest
players in the microfinance industry, continually
ramping up our influence and impact nationwide.
With our deep-rooted expertise, we consistently
expand our scale and scope to serve the
underserved better. Grounded in a steadfast
commitment to customer-centric principles,

we persist to cultivate a robust infrastructure
comprising an extensive branch network,
technology integration, and a diverse team.
This foundation empowers us to drive financial
inclusion, foster entrepreneurship, and propel
economic growth, cementing our position as a
torchbearer of progress in the sector.

Our innate competitive strengths
empower us to extend financial
products and services to individuals
who often find themselves on the
margins of formal finance channels

in India. We strive to ensure no one is
left behind in their pursuit of financial
stability and opportunity.

Here, we outline some of the
capabilities that fuel our growth
trajectory.

CORPORATE OVERVIEW



We ensure a hassle-free loan
documentation process with our
streamlined approach. We prioritise
simplicity and efficiency, ensuring a
trustworthy journey for borrowers in
semi-urban and rural markets. Our
simplified customer journey ensures
peace of mind and reinforces trust,
comfort, and confidence.

One of the largest
microfinance institutions
(MFIs) in India.

We take pride in our all-woman
microfinance customer base,

which stands as a testament to our
unwavering dedication to financial
inclusion and the empowerment

of women in India. Our new loan
products, including LAP and Nano
Enterprise Loans, are designed with
the evolving needs of our customers
in mind, while further broadening our
customer base.

33.2 LAKH

Customer base

We leverage our strong corporate
governance practices that reinforce
our core values and steer our
strategic course. The Board

of Directors is instrumental in
securing our Company's long-term
sustainability. They define our
strategic path, aligning it with our
vision, mission, and goals, while
safeguarding stakeholder interests.

50%

Independent Directors on
our Board
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We derive a dual advantage

by recruiting local talent for

our branch offices bolstering
employability within the community
and cultivating strong customer
engagement through our extensive
team of loan officers.

9,653

Loan officers

We consider our dedicated and
hardworking colleagues as
central to our success. We aim to
cultivate a team that embodies
the organisations' values, while
maintaining a strong connection
with customers. Our strategies
are shaped by feedback from our
team, who leverage their local
connect and deep understanding of
customer needs.

14,243

Empfoyee base

We continue to steadily expand

our network of branches, now
operational across 20 States and
Union Territories. Rural and Semi-
urban India constitutes 85% of our
customer base, while urban India
represent 15%. Our commitment lies
in integrating the underbanked and
unbanked rural population into the
formal financial system, prioritising
doorstep access to financial services.

1,642

Branches

We identify technology to be
significantly crucial in achieving our
goal of running seamless operations,
making real-time decisions, and
delivering on-time service. We
continuously invest in IT infrastructure
aligned with our growth ambitions.

CONSISTENT

Investments in technology
in the last few years

>




Building on our belief

We, at Spandana—as a rural-focussed Non-Banking Financial Company Microfinance
Institution (NBFC-MFI) operating nationwide—have established a strong presence
across diverse geographical regions. Our core expertise lies in providing income-
generating loans through the Joint Liability Group (JLG) model with a primary focus
on empowering women from low-income households in rural areas. We strive to
catalyse economic growth and financial inclusion across India, thus building on

our belief in the transformative power of microfinance. Our progress continues to

be driven by technology platforms, efficient systems, and streamlined processes.
Additionally, our robust governance framework, risk management framework and a
seasoned management team with extensive industry expertise have played pivotal

role in our journey.

Our lending approach is rooted in a
commitment to improve the socio-
economic status of low-income
households, with a special focus
on empowering women. By offering
consistent financial services, we
aim to:

Improve livelihoods

Establish identity

Our loan products are crafted,
considering the ever-evolving needs
of our customers. We also prioritise
strong customer relationships by
offering easy finance solutions, with
hassle-free documentation through
a speedy and transparent process.
Our team meets loan applicants
in-person and oversees the entire
disbursement process to deepen the
relationship. Through our efforts,
we strive to empower individuals,
bridging gaps and fostering
economic well-being.

CORPORATE OVERVIEW

Spandana originated as a
Non-Governmental Organisation
(NGO) in 1998 in Guntur.
Subsequently, it transitioned into a
Non-Banking Financial Company
(NBFC) in 2004. In 2015, it further
evolved into a NBFC-MFI.




Our business segments

Joint Liability Group (JLG)-based microfinance

Our flagship product comprises
JLG-based micro-loans,
meticulously designed for women
entrepreneurs. Their dedication
to securing financial stability
for their families inspires us.
With trust in their abilities, we
create accessible, transparent
loan products, aligned with
their aspirations. These loans
empower women to nurture
their dreams, symbolising the
confidence and support needed
for entrepreneurial success.

Loan Against Property (LAP)*

Our Loan Against Property

is crafted to cater to the

varied requirements of small
entrepreneurs, be it acquiring
equipment, renovating or
expanding office space, or
utilising funds for working
capital. It provides a smooth
and convenient avenue for them
to access funds and embark on
their pivotal next phase in the
entrepreneurial journey.

Nano Enterprise Loans*

Our nano enterprises loans are
custom-designed for micro

and small business owners,
providing unsecured financing.
Our goal is to foster the growth
of small shopkeepers by
enabling them with funds for
expansion, inventory, equipment,
and essential financial needs.

Individual Loans*

Loans designed to meet

the financing needs of

small entrepreneurs and
individuals. These small
loans with tenure of 12, 18

or 24 months help meet the
financing needs of borrowers.

KEY FEATURES

Target audience
Women entrepreneurs from
low-income households

Accessibility
Group-based loans
provided at the customers’
doorstep

Flexible repayment
Weekly/monthly with no
prepayment penalty

KEY FEATURES

Target audience
Self-employed individuals
(manufacturers/
traders/retailers) in the
daily income category,
predominantly from semi-
urban and rural areas

KEY FEATURES

Target audience
Self-employed individuals
(manufacturers/
traders/retailers) in the
daily income category,
predominantly from semi-
urban and rural areas

KEY FEATURES

Target audience
Women borrower,
majorly in rural areas

*Offered through our subsidiary company, Criss Financial Limited.
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Loan tenure

12 to 30
months

Loan amount

Upto ?80,000

Loan amount

%2-10 lakh

Loan amount

350,000-
%1,00,000

Loan amount

335,000~
380,000

93

of Consolidated
FY24 AUM

0.
R
0.6+

of Consolidated
FY24 AUM

2

0.1%

of Consolidated
FY24 AUM

—
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O

of Consolidated
FY24 AUM
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Key performance indicators (Consolidated)

Reporting a robust performance

Assets under Management Borrowers Collection Efficiency
(R in crore) (No. in Lakh) (%)
11,973 33.2 103
100
8,511 23.5 226 94
6,581

FY22 FY23 FY24

Non Performing Assets (NPA)

FY22 FY23 FY24

Employees

(%)

10.46

0.64
0.30

(No.)
14,243

10,016
8,763

FY22 FY23 FY24
B Gross NPA (%)
Net NPA (%)

FY22 FY23 FY24

CORPORATE OVERVIEW

FY22 FY23 FY24

Total Income

(R in crore)

2,534

1480 477

FY22 FY23 FY24




1

Net Interest Income (NII) Pre-Provision Operating Profit after Tax
Profit (PPOP)
(R in crore) (R in crore) (R in crore)
501
1,289 953

577 562
780 810
70
12
FY22 FY23 FY24 FY22 FY23 FY24 FY22  FY23  FY24
Cost of Borrowings Return on Asset Capital Adequacy Ratio
(Standalone)
(%) (%) (%)
nr 122 31.95
1.2
36.87
50.74
0.9 0.2
FY22 FY23 FY24 FY22 FY23 FY24 FY22 FY23 FY24
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As India advances on the global
stage, microfinance plays a crucial
role in ensuring equitable growth

reaches all segments of society, ! !

economically empowering individuals  Qur aim was to establish
and driving socio-economic 1,500 branches by
progress.

the close of FY25. We
currently operate 1,642
branches, surpassing our
goal by 142 branches.
This accelerated branch
network expansion was
undertaken to give the
new branches one full
year's time to scale
up. The focus in the
current year would be on
improving productivity of

Taking our commitment to serving
the financially unserved and
underserved population a step
forward, Spandana through its
subsidiary Criss Financial Limited
introduced two new products of
Loan Against Property (LAP) and
Nano Enterprise Loans during
FY24. These loans will help small
entrepreneurs i.e., the missing
middle, meet their funding needs as
they take the next big step in their
entrepreneurial journey.

Our focus remains on serving
Aspirational Bharat, addressing
the needs of the unserved and
underserved segments of society.

the entire branch network.

In July 2022, we outlined a strategic
roadmap for the next three years,
spanning until FY25. As we now
stand at the end of two of those 3
years, our team is pleased to inform
that we are progressing as planned,
poised to achieve the majority of the
targets we set for ourselves.

40 lakh

Customer base projected
to achieve by FY25

1,642

Distribution scale-up Branches across India

Our aim was to establish 1,500
branches by the close of FY25. We
currently operate 1,642 branches,
surpassing our goal by 142 branches.
This accelerated branch network
expansion was undertaken to give
the new branches one full year's
time to scale up. The focus in the
current year would be on improving
productivity of the entire branch
network.

Customer acquisition focus

Our projections were geared towards
achieving a 40 lakh customer base by
FY25, emphasising the importance of
new customer acquisition. Currently,
we have reached a customer base

of 33.2 lakh, aligning with our
projections and maintaining our
trajectory towards meeting our
targets.

Geographical concentration
mitigation

Our strategy to mitigate geographical
concentration risk involves expanding
distribution in underserved areas,
while maintaining focus in existing
ones. Two years ago, our top two
states Odisha and Madhya Pradesh
each accounted for about 17% of

our operations. However, they now
represent just under 14% each, in
alignment with our risk mitigation
strategy. We aspire to not have any
state corner over 13% of AUM.

Roll out of weekly model

Our initiative to transition to a
weekly-based Joint Liability Group
(JLG) model for microfinance
facilitated the establishment of
365 new branches with a weekly
repayment structure over the

past year, taking the total weekly
branch count to 429 branches. In
the fourth quarter of FY24, 21% of
disbursements were made through
these weekly branches, with
collection efficiency consistently
maintained over 99%.

Focus on smaller ticket sizes and
shorter tenure loans

Since the inception of our journey,
we adhered to a philosophy rooted

in - modest ticket sizes, shorter
tenures, and vigilant monitoring of
customer indebtedness levels. Our
data from the past fiscal validates
the effectiveness of this approach.
Our ticket sizes range from 8% to 16%
lower than the industry average, with
a maximum offering of 80,000 per
customer, among the lowest in the
industry. Upholding our commitment
to responsible lending, we ensure
that our loans are sustainable for
borrowers. Our average customer
indebtedness stands at ~ ¥36,000,
significantly below the industry
average by about 35%.

Technology as a key enabler

We prioritise investments in
technology to optimise growth

and efficiency. This includes
digitalising our processes,
minimising interruptions in customer
interactions, and establishing a fully
digital environment for our loan
officers, thereby ensuring seamless
and efficient customer service.
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Moreover, our dedication to
enhancing our workforce and refining
processes remains consistent.

Overall, our performance in the

fiscal year has been strong, marked
by achieving many milestones

and robust growth across various
key metrics. We recorded steady
growth in our loan portfolio and
demonstrated strong capabilities in
managing multiple organisational
priorities, including branch
expansion, portfolio quality
improvement, process enhancement,
governance, and the initiation of

new business lines. Our sustained
focus on technology adoption further
amplified operational efficiency

and improved the overall customer
experience. In FY24, we achieved

a 72% growth in consolidated total
income compared to the previous
fiscal, attaining 2,534 crore as
opposed to 1,477 crore in FY23.
Additionally, our consolidated profit
after tax surged by %488 crore to 3501
crore in FY24 from %12 crore in FY23.

As on March 31, 2024, our AUM
reached %11,973 crore, reflecting

a 41% growth compared to the
%8,511 crore reported on March

31, 2023. Additionally, in terms of
our disbursements, we disbursed
%10,688 crore for FY24, a growth

of 32% compared to 8,125 crore
disbursed in the previous year. Over
the past couple of years, customer
acquisition-led growth remained
the focal point of our strategy. In
FY24 alone, we added nearly 14
lakh new customers, marking a
59% increase over FY23. Notably,
approximately 55% of the borrowers
who received loans during the year
were new to Spandana, reflecting
the effectiveness of our customer
acquisition initiatives.

We have raised incremental
borrowings of 310,441 crore during
FY24, reflecting 81% increase over
previous year. Over the past two
years, the management team has

14

focussed its efforts in building strong
relationships with lenders ending
the year with active relationship
with about 60 lenders. Our cost

of borrowing for FY24 stood at
12.2%, representing a +58-bps
increase compared to the 11.7% for
FY23. Looking ahead, our strategic
imperative revolves around efforts
to optimise the cost associated
with incremental borrowings. This
focus is set to directly bolster our
competitiveness within the market.

We continue to maintain a well-
capitalised position with a strong
balance sheet. Our Capital Adequacy
Ratio (CAR) stood at 31.3%, and our
Networth amounted to ¥3,645 crore.
Additionally, as on March 31, 2024, we
held a closing cash and bank balance
of 31,894 crore.

Over the period spanning the last two
fiscal years, we have made significant
strides in enhancing the quality of our
portfolio. We increased our Provision
Coverage Ratio (PCR) to 80% in the
fourth quarter of FY24. Our Gross
Non-Performing Assets (GNPA)
decreased to 1.5% in March 2024
compared to 2.1% in March 2023,
while Net Non-Performing Assets
(NNPA) stood at 0.3% as opposed to
0.6% in March 2023. Moreover, our

1 to 90 book was at to 2.85% as on
March 31, 2024.

In alignment with our strategic
focus on diversifying our business
offerings, we introduced two new
product lines, namely, Loan Against
Property (LAP) and Nano Enterprise
Loans, through our subsidiary,

Criss Financial Limited. While Loan
Against Property provides secured
loans, Nano Enterprise Loans target
small shopkeepers in specific
geographies, with loan amounts
ranging from 50,000 to %1,00,000.
Our focus in the past year revolved
around piloting these products and
processes within a single state. This
involved establishing technological
infrastructure, recruiting talent, and
establishing an efficient distribution

CORPORATE OVERVIEW

Our sustained focus on
technology adoption further
amplified operational
efficiency and improved

the overall customer
experience. In FY24, we
achieved a 72% growth in
consolidated total income
compared to the previous
fiscal, attaining 32,534
crore as opposed to 31,477
crore in FY23. Additionally,
our consolidated profit after
tax surged by 3488 crore to
%501 crore in FY24 from %12
crore in FY23.




network before expanding into other
regions. In FY24, we made strides

in five states — Rajasthan, Madhya
Pradesh, Andhra Pradesh, Karnataka,
and Tamil Nadu — with the setting

up of 56 branches. This expansion
facilitated the building up of an AUM
of ¥52 crore.

Aligned with Vision 2028, we have
outlined a strategic roadmap aimed
at boosting our business towards
achieving an AUM target of 328,000
crore. Our priorities to realise this
ambitious objective are identified
below:

Presence

We are strategically broadening our
geographic footprint by expanding
into six focus states. Our objective

is to limit the concentration of AUM
within any single state, aiming to cap
it at a maximum of 12%-13% by the
end of FY25.

Portfolio

We remain focussed on promoting
financial inclusion and driving
growth in microfinance by expanding
our reach and boosting customer
acquisition. Additionally, we plan to
scale up LAP and Nano Enterprise
Loans this year, capitalising on the

emerging opportunities in the market.

Partnerships

We continuously enhance the quality
of our liability mix and work towards
reducing our cost of funds.

Productivity

We aim to accelerate and expand
these efforts across the board for
improving productivity.

Risk mitigation

We continue to identify various risks
and implement mitigation measures
to ensure the smooth execution

of our strategy and enhance our
capacity to create sustainable value.

15

We have raised incremental borrowings amounted to
210,441 crore, reflecting a 81% increase over previous
year and having a strong relationship with about

60 lenders. Our cost of borrowing for FY24 stood at
12.2%, representing a +58-bps increase compared

to the 11.7% for FY23. Looking ahead, our strategic
imperative revolves around efforts to optimise the cost
associated with incremental borrowings. This focus

is set to directly enhance our margins and bolster our
competitiveness within the market.

People

We cultivate a meritocratic
environment where all the employees
are treated equally. Our workplace
culture fosters openness, prioritises
safety, and inspires motivation,
enabling individuals to develop their
skills through self-learning and
growth opportunities.

Responsible steps

Sustainability is the bedrock of our
organisation, anchoring our ethos
and guiding our actions. Committed
to continuous improvement, we
proactively invest in our systems,
processes, and technologies to boost
our sustainability performance. In
FY24, we initiated a comprehensive
ESG materiality assessment.

This initiative encompassed the
evolution of our business, the
dynamic landscape of the global and
domestic corporate sustainability,
changing investor and stakeholder
expectations regarding ESG, and

the ongoing refinement of reporting
standards.

Closing notes
My sincere gratitude goes out to our
dedicated workforce for their spirit

and determination that form the very
essence of our success. | am equally
thankful to our esteemed Board,
lenders, shareholders, customers,
and other key stakeholders for their
trust and willingness to collaborate
with us on our journey towards
long-term growth. As we strive to
transform and build a future-ready
and sustainable enterprise, your
support and partnership remain our
invaluable assets.

As we move forward, we continue

to prioritise enhancing the

efficiency and productivity of our
distribution channels. With the
significant progress achieved thus
far and the continued support of all
stakeholders, we are confident in our
ability to achieve the milestones we
have set and exceed the expectations
of our stakeholders.

Warm regards,
Shalabh Saxena
Managing Director and CEO
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Vision 2028

Advancing

We embarked in July 2022 with

an ambitious goal: to expand our
microfinance portfolio and attain an
AUM of %15,000 crore by FY25, while
advancing with a renewed purpose to
seize emerging opportunities. We are
well on course to achieve significant
progress towards this target. With a
clear vision and strategic roadmap

in place, we are well-positioned

to establish a new objective to
harness the future potential of the
microfinance landscape.

CORPORATE OVERVIEW

We worked on several
priorities, including
geographic expansion,
improving productivity and
efficiency, refining products,
scaling and upskilling
employees, and building and
strengthening new lender
relationships. Additionally,
we focussed on mitigating
risk, enhancing internal
controls and bolstering
audit processes, all while
continuing to strengthen

the mid-level and senior
management team. Moreover,
leveraging technology
remained instrumental in
driving further efficiency and
productivity gains across our
operations.



Now, we have set a roadmap extending beyond 2025.

Unveiling the New Vision: 28 by 28

With a clear ambition, we have ..
outlined our Vision for 2028 i.e., 28 Enablers of Vision 2028
by 28 to guide our trajectory beyond

2025. As part of our action plan, we

aim to grow our business to an AUM Presence
of 28,000 crore within the next Read more on
four years. We are actively taking <> pageno. 18
steps each day to advance towards

realising the objectives outlined in

our Vision 2028.

The growth of our AUM is to be Portfolio

primarily propelled by microfinance Read more on
as our core offering, with additional page no. 22
contributions from new products

such as Loan Against Property |
and Nano Enterprise Loans. As we
progress, we aim to mitigate the
risk of geographical concentration

by balancing growth aspirations ° Partners i
across each geography with the ¢” Read more on ‘
page no. 26

potential that it offers and the risk of
expanding in the geography.
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Productivity
Read more on
page no. 28

People
Read more on

page no. 30




Presence

Widening presence

At Spandana, we consider it both a privilege and a responsibility to
catalyse transformative change in individuals' lives through financial
inclusion. This mission gains heightened significance amidst the
backdrop of continued limited access to financial services in rural and
semi-urban India. Our extensive branch network, stretching across
416 districts and thousands of villages, serves as an affirmation of our
commitment, transcending geographic, linguistic, and cultural barriers to “
empower communities across the nation. ’ (
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We have a well-diversified operation
that extends our reach to 20 States
and Union Territories across India.
Further, we have implemented
exposure caps at the state, district,
and branch levels to mitigate
geographic concentration risk and
ensure strategic diversification of our
portfolio. This enables us to respond
quickly to market changes, allowing
for efficient adjustments to our
exposure when necessary.

Navigating India's linguistic
diversity is a puzzle for numerous
industry participants. At Spandana,
we tackle this by forming teams
consisting of people from local
communities. Through a strategic
fusion of technology and human
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capital, we have been able to

extend our reach to every corner.
Our dedication to transforming

lives persists, notwithstanding
economic fluctuations and business
adversities.

We are strategically diversifying

our portfolio geographically by
expanding our business presence in
six focus states. Our goal is to limit
the concentration of AUM in any
single state to a maximum of 12%-
13% by the end of FY25.

New branches added
during the fiscal

AUM concentration across top
four states (57% in FY23)




Presence

Pan-India AUM profile

(Standalone)




Prudent balance of district and
branch concentration

District-level concentration*

% 785

215

12.7

1.7

Largest Top5 Top10 Top 20 Others

Branch-level concentration*

% 96.4

3.6

19
1.0
0.2

Largest Top5 Top10 Top20 Others

* Standalone
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Growing across focus states

Our primary focus is on driving
growth and broadening our reach
to better serve our customers. As
we progress, our dedication lies in
maintaining and accelerating our
growth trajectory, especially in the
‘growth’ states where substantial
expansion opportunities have been
identified. Notably, we have achieved
a ~39% customer acquisition rate
from six focus states and hold an
AUM share of 28% of the total AUM
from these states in FY24.

We are continuously striving to
expand our branch network and
augment our team size in our growth
states. This strategic initiative

is poised to bolster customer
acquisition and augment the growth
of our portfolio.

Core vs non-core state
mix in FY24

Focus states*
o,

28

Other states

72s,

*Focus states: Bihar, Rajasthan,
Uttar Pradesh, West Bengal, Tamil
Nadu and Gujarat
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sustainable
progress

We leverage our extensive market
knowledge to build a strong portfolio
spanning our operational regions.
Through direct engagement with
our clientele, we understand their
aspirations, cultivate deeper trust, and
tailor a sustainable business model
that caters to their requirements. At the
heart of our portfolio lies microfinance,
supplemented by the scaling of new
products such as Loan Against Property
| \NW and Nano Enterprise Loans offered
A 2/, ~ through our subsidiary Criss Financial
A Limited. Our focus remains on strategic
expansion, ensuring lasting impact with
i | | | | | | | | i every initiative.
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Consolidating our microfinance business

We provide income-generating
microloans primarily to women from
low-income households through the
Joint Liability Group (JLG) model.
This model is pivotal as it enhances
financial inclusion, distributes risk,
cultivates social capital, stimulates
community development, empowers
women, and plays a crucial role in
economic growth. The JLG model
has demonstrated its effectiveness
in addressing the barriers faced

by marginalised populations in
accessing formal credit and uplifting
their socio-economic status.

Our strategy of driving growth
through customer acquisition
continues to gain traction,
maintaining a steadfast focus on
attracting new clientele. Leveraging
the potential of this approach, we are
pleased to report an 59% year-on-
year increase in borrower additions,
onboarding of 13.9 lakh new
customers in FY24.

(lakh)
4.4

3.5
3.4

2.6

Q1 FY24 Q2FY24 Q3FY24 Q4FY24
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In our effort to transition to a weekly-
based JLG model of microfinance,

we opened 365 new branches
throughout the year, each operating
on a weekly repayment schedule.
While we persist in advancing
towards a weekly model, the progress
thus far has been steady. Additionally,
we are transitioning from a monthly
to a weekly repayment model, aiming
to enhance the speed and deepen the
customer connect.

We are proud of the role we play in
bridging financial disparities and
empowering rural communities
throughout India. Concurrently,

we acknowledge the untapped
opportunities within this landscape,
which inspire us to further expand
our presence. With a primary

focus on rural regions, ~85% of our
operations are dedicated to serving
these communities, and we continue
to strive towards bringing financial
security to a broader spectrum of
rural population. We are consistently
fine-tuning our operations to boost
efficiency and productivity, with

a focus on steadily increasing the
borrower-to-branch and borrower-
to-loan officer ratios. Additionally, we
are constantly monitoring our AUM

Weekly branch disbursement

Weekly branch count

Weekly branches AUM

Weekly branches net collection

per branch and AUM per loan officer. efficiency
FY22 FY23 FY24
Borrowers per branch 2,097 1,914 2,021
Borrowers per loan officer 382 343 344
FY22 FY23 FY24
AUM per branch 5.9 7.2 7.3
AUM per loan officer 1.1 1.2 1.2




Portfolio

Building the Loan
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Against Property (LAP)
and Nano Enterprise
Loans portfolio through

Subsidiary

To meet the life cycle needs and to
empower small entrepreneurs, we
are embarking on scaling up our LAP
product. Recognising its potential,
we charted a strategic plan in FY23,
focussing on developing robust
technology infrastructure.

We have also introduced Nano
Enterprise Loans, designed for micro
and small business owners, offering
unsecured loans to support their
growth. Our goal is to empower
these entrepreneurs with funds for
expansion, inventory, equipment, or
other financial needs.

Starting off with Rajasthan, we

now have expanded our presence

to the states of Andhra Pradesh,
Karnataka, Madhya Pradesh and
Tamil Nadu. These new products
are offered through our subsidiary
Criss Financial Limited. Entire
branch set-up and hierarchy of these
business lines is independent of our
microfinance offering. We aim to
capitalise on the untapped potential
of LAP and tailor offerings to client
needs. Multiple branches across
regions will offer LAP and nano
enterprises loans, meeting growing
demand effectively.

Similar customer journeys for LAP
and Nano Enterprise Loans ensures
seamless delivery through a unified
technology platform and distribution
network, maximising operational
synergies.

CORPORATE OVERVIEW

April to June

e Established processes and
systems for Loan Against
Property (LAP) and Nano
Enterprise Loan.

e Launched LAP in Rajasthan.

July to September

e Unveiled Nano Enterprise Loan
with a digital journey.

e Started disbursing LAP and
Nano Enterprise Loans across
operational branches in
Rajasthan.

October to December

e Operationalised 11 branches
(Total: 21).

e Activated disbursements in 4
branches in Andhra Pradesh.

e Initiated expansion in Madhya
Pradesh, Karnataka, and Tamil
Nadu.

Quarter 4

January to March

e Expanded further into untapped
areas of Madhya Pradesh,
Karnataka, and Tamil Nadu as
part of new state expansion,
now operating a total of 56
branches.

Launched esign, facilitating
enhanced digitalisation.



A

Standardising processes for
seamless execution

We have implemented a streamlined
organisational structure designed
for efficient operations. This
structure includes supervisory
layers dedicated to monitoring and
control. By establishing clear lines
of oversight, we ensure effective
supervision of processes and
resources, enabling us to maintain
high standards of performance

and compliance. This framework
facilitates agile decision-making
and swift responses to challenges,
ultimately contributing to overall
efficiency and seamless operations.

Accelerating a
data-driven culture

At the heart of our operations lies
a data-driven culture, where we
leverage advanced data analytics
to inform strategic decisions

and drive business growth.
Through automated Management
Information System (MIS) and
comprehensive reports on key
business parameters, we gain
valuable insights into market
trends, customer behaviour, and
operational efficiency. Additionally,
our rule-engine-based credit
decision-making process ensures
swift and accurate assessments,
allowing us to effectively manage
risk, while maximising growth
opportunities.

St

Strengthening operational excellence
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Stronger customer centricity

Customer feedback and grievance
redressal mechanism

We implemented a new Grievance
Redressal Mechanism on
September 1, 2023. For branches,
the Turnaround Time (TAT) is 0-15
days for information gathering

and sharing. If the grievance is not
resolved within 15 days, it must

be escalated to the Nodal officer
by the 16™ day, then to the CXOs

by the 18" day, and eventually to
the MD & CEO by the 20t day. This
information has been published on
our websites, ensuring consumers
are well-informed about the TAT and
escalation procedure. Consumers
can escalate their grievances to
MFIN and RBI in case they are
dissatisfied with the resolution
provided. This initiative has instilled
a sense of transparency among
consumers, assuring them that
their grievances will be heard and
addressed effectively.

Escalation matrix

The Consumer Service Support
(CSS)/Branch Service Support (BSS)
now fully adheres to the escalation
matrix, promptly escalating cases
where no response is received

or delayed to the next level and
beyond. Cross-functional teams
have also begun following the
escalation matrix, assisting the
CSS/BSS team in addressing
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both customer and employee
grievances effectively. As a result
of these efforts, the average TAT

for resolving complaints has seen a
drastic decrease, demonstrating the
effectiveness of the implemented
measures.

Process Service Level Agreements
(SLA) and Turnaround Time (TAT)
adherence mapping programme
Our Process Excellence Initiative for
CSS/BSS aims to enhance customer
and employee grievance resolution
processes. It also focusses

on identifying and eliminating
bottlenecks between departments
that may cause delays in addressing
grievances. The project involved
critical mapping of SLAs between
departments. The project is active
now with close monitoring of
progress and dashboard reporting
underway.




Partners

Fortifying lending capacity

We take pride in our commitment
to ensuring seamless access to
high-quality capital, a key factor
driving our sustainable lending
capacity. Our focus is on securing
adequate capital at optimal
pricing. We have been working on
building enduring partnerships
with banks - both public and
private, financial institutions and
capital markets.




Securing sufficient capital to
fulfil our lending needs is one

of the key pillars for realising
Vision 2028. We continuously
strive to diversify our borrowing
sources and forge strong
relationships with both existing
and new lenders. Additionally, we
aim to diversify our borrowing
instruments as well as borrowing
tenures to ensure a consistently
positive Asset-Liability
Management (ALM) across
various tenure buckets.

92s,

Borrowings from banks or
financial institutions

?1 0,441 crore

Funds mobilised during FY24

81-

Y-0-Y growth in fund mobilisation
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Diversified borrowing mix

Our diversified funding mix
includes borrowing from

banks, NBFCs, DFls, capital
markets, and foreign sources
such as External Commercial
Borrowings (ECB), Foreign
Portfolio Investment (FPI), and
others. We intend to increase the
bank borrowings in the overall
borrowing pie.

32 28 22 22

@ Banks
@ NBFC
@ DFI & FPI

Capital Markets

Cost of funds

To stay competitive, it is imperative
for Spandana to have an optimal
cost of borrowing. Our marginal cost
of borrowing gradually decreased
from 12.6% in Q4 of FY23 to 11.9% in
Q4 of FY24.

(%)

12.5 12.5
12.3 123 123
12.2
1.9
17 !
Q1 Q2 Q3 Q4

FY24 FY24 FY24 FY24
@ Cost of Borrowing

@ Marginal Cost of Borrowing

Credit ratings

We strive for top-tier credit ratings, reflecting our commitment to sound fiscal management and credit worthiness.

Rating Instrument

Rating Agency

Bank Facilities / NCD’s / CPs CARE A+ / Stable; A1+
Bank Facilities / NCD’s / MLD's ICRA A / Positive
Bank Facilities / NCD’s / MLD's India-Ra A+/Stable*
Bank Facilities CRISIL A / Positive

*rating upgraded from A/Stable to A+/Stable w.e.f. June 24, 2024
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tech-edge

We are embracing new-age
technologies to position
ourselves at the forefront of the
evolutionary changes reshaping
the NBFC sector in recent years.
Our journey of advancement is
propelled by the emergence of
newer operating and distribution
models. To fully harness the
potential of the tech-edge,

we are investing in the latest
technology across all functions.
This investment is aimed at
enhancing convenience for our
customers, scaling operations
and rationalising costs.

CORPORATE OVERVIEW



Major IT initiatives

We have completed the migration of
our IT infrastructure to a new set-up.
This transition promises improved
operational efficiency and significant
cost rationalisation.

29

We have launched multiple products
aimed at enhancing cross-selling
efforts. Each introduced product
helps ease our customers' lives

and improve customer engagement
across various platforms.

We have introduced IVR during

the year to improve customer
experience with Spandana. Skill-
based call routing, utilising regional
languages and categorising
queries ensures efficient handling.
Additionally, we have introduced

an auto-dialer facility for outbound

We have executed an enterprise
service bus (ESB) for a standardised
integration model, promoting shared
services and reducing turnaround
time for new integrations. This
facilitates cross-selling and
integrates LMDs, HRMS, Credit
bureau for streamlined operations.

calling campaigns and real-time
performance monitoring for agents
through a live dashboard.

Our strengthened IVR platform has
significantly improved both customer
and employee experiences, leading
to areduction in turnaround time
(TAT). Our average call duration

now has come down supported by
comprehensive call recordings for
further analysis and improvement.

We have achieved a service-level
agreement (SLA) of over 80% for
queries within the defined turnaround
time, ensuring efficient resolution
and improved satisfaction. Our
enhanced ticketing support system
helps to better serve all functions
across the organisation.

The proposed CRM is designed to
consist of three modules: Customer
Queries, Complaints, and Service
Requests. It will be fully integrated
with our Loan Management System
and Interactive Voice Response
system in the backend to provide
real-time customer data visibility
for more effective customer service.
In addition to auto-escalation

and auto-trigger alerts through
workflow, the CRM is slated to
generate reports showcasing cases
pending with the actual stakeholders
and their duration. BOT and other
automation tools are also to be
integrated to assist agents in
handling live customer interactions
more efficiently, reducing the need
to navigate multiple screens for
information.

We have successfully implemented
an e-signature solution, a step
towards digitisation that not only
reduces our carbon footprint by
minimising paper waste but also
optimises costs and improves
convenience for customers.

This transition aligns with our
commitment to sustainable practices
and operational efficiency.

We have substantially bolstered
our IT infrastructure defences and
effectively mitigated security risks
with the enhanced cybersecurity
measures implemented across our
diverse systems. This proactive
approach ensures comprehensive
protection against evolving cyber
threats, safeguarding our data and
maintaining the integrity of our
customers.

We have undertaken an employee
route mapping system aimed at
optimising routes and reducing travel
expenses. This transparent system
allows for efficient monitoring of
employee movements, enabling us
to make informed decisions and
streamline our costs effectively.

All our application ecosystems are
in the process of key upgrades and
enhancements resulting in stronger
compliance, system controls and IT
governance.
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People

Empowering

We firmly believe that our people are the
driving force behind our progress. Thus, we
are dedicated to cultivating an empowering
and engaging workplace environment
wherein our team members are encouraged
to realise their fullest potential. Our aim is for
our staff to embody our values and culture,
find satisfaction in their roles and embrace
their uniqueness within a collaborative team
environment. Together, we strive to create
an ecosystem where each individual thrives,
contributing to our collective success

and making an impactful imprint in the
communities we serve.




Our organisation, over the past three
years, has undergone a significant
professional transformation,
bolstering our top management
with experienced CXOs and senior
professionals who oversee all

key departments and business
functions. During this period, our
workforce has expanded from
8,763 employees in FY22 to over
14,200 in FY24, underscoring our
commitment to sustainable growth.

Our organisation, which prioritises
its employees and considers
‘Employee First' as a cornerstone
in understanding stakeholders,

has undertaken the initiative

to conduct a comprehensive
employee engagement dipstick
survey. To initiate this process, we
have collaborated with a partner
agency to conduct several Focus
Group Discussions (FGDs). These
discussions have provided valuable
insights, forming the basis for
structuring the summary and
employee survey process.

The employee survey is
meticulously crafted in the form of
multiple-choice questions (MCQs)
to ensure thorough feedback. The
final survey report is expected to
be available in Q1FY25, allowing

us to analyse the findings and
implement proactive measures to
enhance employee engagement and
satisfaction within our organisation.
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Our Performance Management
System (PMS) ensures fairness and
transparency, assessing employees
performance and skills on a defined
scale. With a commitment to
cultivating a robust organisational
culture and adopting best practices
during FY24, we transitioned from

a manual to an automated PMS. In
this system, all employees set their
goals and competencies, including
behavioural qualities. These are
then reviewed and approved by
reporting managers and reviewers.
Subsequently, employees conduct
a self-appraisal, which is carefully
reviewed, leading to the final
performance rating along with
relevant feedback.

Our organisation firmly believes

in the talent and potential of our
employees, which is why we actively
promote internal talent for senior-
level roles. To facilitate merit-

based career growth, we conduct
periodic comprehensive training

and mentoring programmes across
various levels within our Company.
Additionally, we have implemented
Internal Job Postings (IJP) to provide
opportunities for employees with

the requisite skills or those eager

to learn through cross-functional
experiences. Since the inception of
the IJP initiative in FY24, we are proud
to report that over 100 employees
from field operations and various

back-end roles have successfully
transitioned to middle management
positions and the IT-Analytics
department at our head office.

Our training and development
initiatives in the past year have
yielded significant accomplishments
aligned with our organisational goals.
We crafted a comprehensive training
plan addressing key objectives with a
team of 35 members. Standardising
content for policies and processes
resulted in a centralised master
resource. The introduction of a
Learning Management System (LMS)
fostered self-paced learning, with a
noteworthy 69% adoption rate across
19 available modules in the first year
itself.

These efforts translated into tangible
benefits, including reduced dropout
rates for Loan Officers, seamless
transitions from Trainee to Loan
Officer roles, and heightened
productivity among previously
underperforming employees.

Our focus on compliance led to
comprehensive training on modules
mandated by regulatory authorities,
underscoring our commitment to
building a resilient workforce.

Looking ahead to the next fiscal year,
our primary objective is to empower
employees through targeted training
programmes aimed at enhancing
their skill sets. We are dedicated

to implementing initiatives that
promote the identification and
recognition of talent within our
workforce. By doing so, we seek to
foster an environment that not only
nurtures professional growth but
also celebrates the unique strengths
and abilities of our team members.
Through these endeavours, we aspire
to cultivate a workplace culture that
values continuous learning and
acknowledges the diverse talents
contributing to the overall success of
our organisation.
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Customer testimonials

Inspiring stories of our patrons

Scripting a story of
empowerment

Kote Malleswari dared to dream big. Three years
ago, she secured a loan of 72,000 from Spandana
and invested in a photocopying machine. It was the
beginning of something special. As the machine
whirred and printed, her aspirations took form.
Today, her shop is a hub of activity, offering not just
photocopying services but also lamination and a
variety of kirana items. Her monthly income now
ranges between 220,000 and 325,000, a testament

to their hard work and the community's support.
Malleswari's story is one of resilience, a narrative that
resonates with the heartbeat of their bustling town.

\

/

/
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Overcoming challenges and
building prosperity

T. Lakshmi Devi embodies resilience and
determination. In 2020, amidst uncertainty, she bravely
acquired her first loan of 40,000 from Spandana,
wisely investing it in a buffalo to kickstart a local milk
business.

Her husband, Mallikarjun, worked as a hospital security
guard, but when COVID-19 halted his income, Lakshmi's
prudent loan usage became crucial. Despite challenges,
she ensured her son's education and daughter's
marriage were secured.

Today, their family thrives with income from Mallikarjun,
their son, and Lakshmi herself. Starting with one
buffalo, Lakshmi now manages four, supplying milk

to local dairies. Her journey exemplifies resilience

and resourcefulness, demonstrating that with
determination, one can triumph over adversity and
forge a prosperous future.

- Y
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A journey of determination
and resilience

Gangiri Ratnam embarked on a venture that would
not only fulfill her dreams but also cater to the daily
needs of her community. With a loan of 344,000 from
Spandana in 2023, she established a humble kirana and
vegetable shop. This wasn't just a business; it was a
beacon of self-reliance and empowerment. Her shop,
brimming with fresh produce and essential goods, soon
became a cornerstone of the neighborhood. Despite the
modest income, Ratnam's determination and hard work
paid off, turning her loan into a lifeline that nurtured

her family's future and served the community with
dedication.

s /

Empowering her family through
entrepreneurship

Sandhya Rani, a determined mother, sought to
secure a brighter future for her family. Despite her
husband's monthly income covering household
expenses and their first child's education, she
envisioned providing the same opportunities for their
second child.

Sandhya Rani turned to Spandana and obtained a loan
of 340,000. Encouraged by her initial progress, she
took another interim loan five months later. With the
combined funds, Sandhya Rani launched a fruit-selling
business in her local community.

Today, with her second child preparing for school,
Sandhya Rani is confident that their family can now
comfortably manage both children's education and
household expenses.

Sandhya Rani's journey exemplifies the transformative
power of determination and entrepreneurship in
creating a brighter future for her family.

- Y

SPANDANA SPHOORTY FINANCIAL LIMITED | ANNUAL REPORT 2023-24




34

Prioritising
sustainable growth

We are deeply committed to weaving sustainability into the fabric of our
growth strategy. As a conscientious corporate citizen, we understand

our responsibility towards society and strive to lead by tackling critical
aspects. Our conviction lies in the belief that the most successful business
in our industry is going to be the one that prioritises sustainability. Hence,
we lead the charge towards a future where sustainability is not just a goal
but a fundamental aspect of our success and impact.

Material topics are pivotal factors
that can greatly influence our

ability to execute our strategy and
generate sustainable value for our
Company over the short, medium,
and long term. By systematically
identifying material environmental,
social, and governance (ESG) topics,
we ensure that we do not overlook
significant issues that are important
to our business and stakeholders.

In sync with this objective, we
conducted materiality assessments
that enable us to promptly address
ESG concerns within our sector,
facilitating proactive action

and alignment with stakeholder
expectations.

In FY24, we initiated a
comprehensive ESG materiality
assessment focussed on
quantifying impacts. This initiative
encompassed the evolution of our
business, shifts in the global and
domestic corporate sustainability
reporting environment, changing
expectations of ESG information
from investors and stakeholders,
and the ongoing refinement of
reporting standards influenced by
bodies such as the Securities and
Exchange Board of India (SEBI).

The outcome of this rigorous
assessment is a Materiality Matrix,
a visual representation that clearly
identifies issues at the intersection of
our interests, stakeholder concerns,
and the broader ESG landscape.
This matrix serves as a strategic
compass, pinpointing key areas
where our Company's actions and
disclosures have created the most
significant impact. Leveraging this
Materiality Matrix, we will efficiently
allocate resources, prioritise ESG
objectives, enhance transparency,
and fortify credibility with investors,

clients, employees, and the wider ‘
community. ’ (

Our commitment to ESG materiality
assessment underscores our
dedication to responsible and
sustainable business practices,
empowering us to navigate the
complex ESG landscape with
integrity, ultimately contributing

to long-term success and positive
societal impact.

CORPORATE OVERVIEW



IMPORTANCE TO STAKEHOLDERS

SIGNIFICANT

HIGH

MODERATE

LOW

® Waste Management

® Physical and Transition Risks
of Climate Change

Sales Practices and Product
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Topics most material to either
business or stakeholders

® Customer Centricity

® Commitment to Employees

@ Positive Social Impact of
Products and Services

® Brand and Reputation
Management

Regulatory Compliance and
Ethical Business Practices

Data Security and Customer
Privacy

Responsible Lending

® Energy Management ® Climate Change and GHG

. . . Emissions
® Social Credit Rating

® Employee Training and

® Financial Literacy Development

® Community Engagement
SRR ® Stakeholder Engagement
® Human Rights

Financial and Digital Inclusion
® Equality and Diversity
® Responsible Data Use
Governance Risk Management

Innovative Products and Services

® Financing Transition to Low Carbon
Economy

Digitisation

Labelling Government Initiatives and
Agendas
Investment and Procurement
Practices
LOW MODERATE HIGH SIGNIFICANT

. Environment ‘ Social

IMPORTANCE TO BUSINESS

Governance
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Materiality assessment

The table below outlines Spandana's top 11 critical material topics, providing a comprehensive view of ESG matters and
their potential impacts on the organisation.

ESG Topic: Positive Social
Impact of Products and Services

Environmental Social

YO

Why are these topics material?
We offer microloans that serve
as a cornerstone in the financial

=0 Ak

ESG Topic : Climate Change and
GHG Emissions

Why are these topics material?
We, as a microfinance institution,
are susceptible to operational
risks arising from climate change-
induced events. These events

can undermine the repayment
capacity of borrowers in

affected regions, compelling us
to adapt our lending strategies
accordingly. Additionally, climate
change can inflict damage on
infrastructure and disrupt our
operations.

ESG Topic: Customer Centricity

Why are these topics material?
We define customer centricity

by putting our customers first
and providing outstanding
service and financial solutions
directly to their doorstep. This
commitment extends beyond
meeting the needs of individual
clients to ensuring that even
marginalised or less educated
customers receive the support
and services they require. Our
dedication to customer centricity
is fundamental to our mission

of empowering financially
underserved rural women
through microfinance, promoting
financial inclusion, nurturing
entrepreneurship, and building
trust within communities.

ESG Topic: Commitment to
Employees

Why are these topics material?
We prioritise ensuring fair wages,
benefits, and a supportive work
environment for employees

as integral components of
Spandana's social mission.

This plays a significant role in
employee retention.

CORPORATE OVERVIEW

and social progress of financially
excluded female borrowers in
rural areas. These small-scale
loans play a crucial role in poverty
alleviation by empowering women,
facilitating income generation,
fostering entrepreneurship,

and driving economic and

social development within their
communities.

ESG Topic: Employee Trainings
and Development

Why are these topics material?
We believe that a skilled and
motivated workforce is essential
for delivering quality financial
services to a large section of
society, particularly in rural India,
where formal financing channels
are lacking. This workforce

plays a pivotal role in ensuring
operational excellence and
extending financial services to
underserved populations.

ESG Topic: Stakeholder
Engagement

Why are these topics material?
We place a strong emphasis on
engaging with stakeholders,
including borrowers, investors,
employees, lenders, and
regulators, as crucial for
Spandana to effectively navigate
challenges and align our
operations with stakeholder
expectations.



Governance

ESG Topic: Regulatory
Compliance and Ethical Business
Practices

Why are these topics material?
We ensure adherence to financial
regulations and ethical business
conduct which is vital to maintain
the institution's credibility and
sustainability.

ESG Topic: Data Security and
Customer Privacy

Why are these topics material?
We understand that in the digital
era, safeguarding borrower
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information is crucial for
maintaining trust and ensuring
regulatory compliance, especially
considering our vast clientele
who may not be well-versed in the
digital economy.

ESG Topic: Responsible Lending

Why are these topics material?
We acknowledge that offering
loans responsibly and aligning
them with borrowers' needs

is essential to prevent over-
indebtedness and promote
financial well-being.

ESG Topic: Financial and Digital
Inclusion

Why are these topics material?
We extend initiatives to provide
formal financial services to

Spandana’s commitment to UNSDG

We refer the UN Sustainable Development Goals (SDGs) as a guiding framework to address global
challenges effectively. By aligning our activities with the SDGs, we ensure our efforts contribute

positively to global sustainability goals.

previously unbanked communities
which contribute to economic
development and reduce
inequality.

ESG Topic: Brand and Reputation
Management

Why are these topics material?
We recognise that effective brand
and reputation management can
indeed elevate an organisation’s
financial value and future
business prospects. In the context
of Spandana's mission to provide
financial services to underserved
communities, we can play a
crucial role in stimulating demand
and driving sales growth. This, in
turn, enhances financial inclusion
and aids in reducing economic
inequality.

Itis crucial to emphasise that

the 17 Sustainable Development
Goals (SDGs) are interconnected,
recognising that efforts made in
one area can have significant ripple
effect in other spheres. These goals
highlight the critical importance

of pursuing development that
effectively tackles social, economic,
and environmental sustainability
concurrently. The essence of SDG
mapping lies in the understanding
that actions aligned with one SDG
can exert a far-reaching influence

Core SDGs
T [ [
on global sustainability. This —‘HA' MI @l
underscores a holistic approach that e -
acknowledges the interdependence “';";‘ =
of these goals and the imperative of
simultaneously addressing multiple
challenges.

2.%.‘.

Spandana's policies and initiatives
are contributing to the 16 SDGs.
However, Spandana has classified
the SDGs into Core, and Non-Core
depending on our Company's
activities and their outcome/impact
on stakeholders.
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Social commitments

Transforming lives through
impactful initiatives

We actively contribute to the economic and social well-being of communities
through our dedicated CSR initiatives. As part of our comprehensive community
well-being strategy, we actively uplift marginalised groups, positively influencing
their lives. With our community-focussed endeavours, we extend our reach across 6
states and 15 locations.

Our key focus areas Our geographic reach
Gujarat Madhya Pradesh Odisha (Koraput
1 Health (Modasa and (Sagar, Balaghat, and Berhampur)
Ahmedabad) Ratlam, Bhopal, Indore)
2 Education

3 Financial and
digital literacy

4 Skill development
and livelihood

Our impact

39,440

Beneficiaries Telangana
Maharashtra (Bhuvanagiri)
(Nagpur,
Amaravati, Karnataka

70% Ichakaraniji, (Davenagere)
Mumbai)

Of our beneficiaries are women

CORPORATE OVERVIEW
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Health

Digital dispensary

5,769

Primary
consultations

3,557

Lab tests

2,239

Non-
communicable
diseases
addressed

3,075

Eye screening
and spectacles
distributed

867

Specialty
consultations

5,946

Medicines
distributed

1,292

Fundus
screening

22,745

Total
beneficiaries

Access to healthcareis a
fundamental right, yet remains
elusive for many. Our fully equipped
digital dispensary aim to bridge
these gaps and provide essential
medical services to underserved
communities of Koraput District

of Odisha. We aimed at providing
telemedicine services to the
community, ensuring affordable and
accessible healthcare. Our services
include:

¢ Primary teleconsultations
¢ Specialty consultations

e Lab tests

¢ Medicine dispensation

e Non-communicable disease
screening

¢ Fundus screening
¢ Eye screening

In addition to these services, we
conduct outreach activities by
organising Non-Communicable
Disease (NCD) camps in nearby
villages. These camps not only
provide access to quality healthcare
but also serve to raise awareness
about the digital dispensary among
the local population.
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Case study ‘

a

Healing with care

On October 20, 2023, a 24-year-
old man arrived at our digital
dispensary, burdened by painful
facial lesions persisting for six
months. Initial assessments

by our paramedics revealed

no underlying health issues,
instilling hope for a solution.

A teleconsultation with a
dermatologist swiftly ensued,
unravelling the diagnosis

of folliculitis. Treatment
commenced promptly. Upon the
follow-up on October 30, 2023,
significant improvement was
evident, prompting adjustments
to the treatment plan through
further teleconsultation.
Delighted with the results,

the patient commended the
efficacy of our remote healthcare
provision, finding solace in the
healing journey.




Social commitments

Case study L]

WELCOWN

Sisaa

B Prisdy Cam i

In the village of Upparkanti, Koraput
District, Mr. Krista Santa, a diligent
farmer, toiled despite his declining
vision, to cope with his financial
constraints. January 2024 brought
hope as our digital dispensary
hosted a medical camp, offering
screenings and eye examinations.
Mr. Santa, long overdue for vision
care, underwent examination,
revealing his urgent need for
spectacles.

Following the check-up, he received
a pair of glasses. With newly
acquired clarity, daily tasks became
effortless for him. Expressing
sincere gratitude, Mr. Santa praised
the dispensary's impact on his
village, recognising the invaluable
service it provides to its residents.
Through compassion and care, his
vision was improved, paving the
way for a brighter future, equipping
him adequately to tackle life's
challenges.
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Case study ")

Calming care for troubled skin

An 11-year-old schoolboy found
himself troubled by itchy lesions
on his buttocks, disrupting his
daily routine and impacting his
attendance at school. Seeking
help, he arrived at our digital
dispensary, where compassionate
care awaited.

With thoroughness and

care, our paramedical staff
examined him, quickly arranging
a teleconsultation with a
dermatologist. After a detailed
assessment, a tentative diagnosis
was made, and treatment began
promptly. Regular follow-up
consultations ensured that his
treatment plan was tailored to his
specific needs.

Finally, on August 22, 2023, the
boy returned for his last check-up,
bearing good news. His symptoms
had significantly improved,
prompting the doctor to advise
discontinuing medication, while
emphasising the importance of
hygiene. Grateful for the accurate
diagnosis and effective treatment,
the family thanked the facility

for its invaluable support. With

a sense of relief, the boy happily
resumed his school activities,
back to his normal routine, free
from discomfort.

Education

School Transformation
Programme

1,450
Beneficiaries

Our 'School Transformation Programme’
emphasises not only the accessibility of
facilities but also the quality of access,
ensuring that students have equitable
learning opportunities. The School
Transformation Programme, ongoing
since the last financial year, has reached
a milestone this year by impacting 10
government schools across Bhuvangere
(Telangana), Indore (Madhya Pradesh),
and Modasa (Gujarat). Interventions
include the construction of separate
washrooms for girls and boys, midday
meal shades, Bala paintings, sessions
on WASH and behavioural change, and
installation of smart classrooms and
also providing the training for teachers.

To offer a holistic learning experience,
smart classrooms are equipped with
essential tools like smart boards,
technical toolkits, large screen display
devices, CPUs, speakers, and curriculum
materials. Additionally, each classroom
receives 15 units of desks and benches,
along with colourful enhancements.

The programme aims to enhance
hygiene practices through sanitation
units and handwashing areas, decrease
school dropouts among adolescent
girls, and mitigate the risk of waterborne
diseases. Additionally, it seeks to
increase student engagement and
enrollment, and ultimately improve
academic performance.

CORPORATE OVERVIEW



Play on Game on

2,217

Beneficiaries

The 'Play on Game on' programme
has been successfully implemented
in 5 government schools.
Interventions include providing
indoor and outdoor sports equipment
to create a fun and supportive
atmosphere within schools. Outdoor
equipment such as air walkers,
seesaws, double swings, merry-
go-rounds, chest presses, seated
pullers, and football kits enhance
recreational opportunities for
students. Additionally, indoor game
kits including chess and carrom

are provided to further enrich their
recreational experiences.

The programme aims to strengthen
sports activities, promote healthy
well-being, and encourage sports
participation within the school and
community. Furthermore, it targets
improving student engagement,
enrollment rates, and academic
performance. Implemented

in Mumbai, Maharashtra, and
Ahmadabad, Gujarat, it catalyses
holistic development among
schoolchildren.

11

Financial and Digital Literacy

Financial and digital literacy training programme

12,428

Beneficiaries

We support rural women in their
journey of financial and digital
literacy, equipping them with
essential skills to manage finances
and navigate the digital realm.
Through hands-on training, they
delve into the intricacies of financial
management, mastering basic
transactions and digital skills crucial
to their daily lives.

From understanding the nuances

of banking to navigating digital
transactions and safeguarding
against fraud, a wide range of topics
enriches their knowledge. They
learn about savings, investments,
government schemes, and the
essentials of microfinance,
empowering them to make informed
financial decisions. With lessons on
risk management, loan agreements,
and interest rates, they navigate

the complexities of borrowing with
confidence. Armed with newfound
knowledge and skills, these women
chart a course towards financial
independence, transforming their
lives and communities for the better.
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SPANDANA

Social commitments

Case study v

Sonu from Navegaon in Nagpur District,
Maharashtra nurtured dreams of entrepreneurship
but lacked guidance to take the first step. Attending
a digital and financial literacy session in her

village proved to be a turning point. Sonu imbibed
invaluable lessons on distinguishing needs from
wants and learned about various government
schemes.

Eager to secure her financial future, Sonu opened
arecurring deposit account at the nearby Ramtek
Post Office, inculcating the habit of regular
savings. With determination and some savings

in hand, she secured a loan from the Self-Help
Group, establishing a general daily needs shop in
the village. Today, Sonu earns a monthly income of
%6000 to 8000, diligently repaying her loan.

Maintaining a financial transaction diary, Sonu
navigates her finances with precision, investing in
her children's education and relishing her recently
acquired independence. Grateful for the guidance
received, she extends heartfelt thanks to Spandana
Sphoorty Financial Limited for their support.

Case study Vv

In a humble household, 24-year-old Mrs. Anitha
Sahu and her fruit-seller husband dreamed of a
brighter tomorrow. Anitha's life took a turn when she
embarked on a tailoring journey at a local centre,
eventually reaching the Spandana CSR Centre in
Bhopal.

With unshakable resolve and her husband's
persistent support, Anitha honed her skills. She
envisioned a boutique, not just to display her talent,
but to uplift her community. However, realising

this dream demanded more than skill—it required
financial backing.

Anitha turned to friends and well-wishers, whose
belief fuelled her boutique's inception. With their
support, ‘Jhalak Boutique' bloomed into a beacon

of prosperity, enriching the fabric of the community
with its vibrant presence. Anitha's journey from fruit
seller's wife to esteemed boutique owner exemplifies
the potency of passion, perseverance, and
community support—proving dreams are achievable
with determination and kindness.
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Employees participated, collectively
clocking 696 hours of their time in
volunteering

Employee Volunteering

In FY24, we organised employee
volunteering activities to foster social
awareness and commitment. Key
initiatives included tree planting and
lake cleaning at Neknampur Lake, a
blood donation camp, donation drives
for flood affected areas, greeting
card making for government school
children, and assisting with food
pre-processing at Akshay Patra
Kitchen. We also hosted sports and

CORPORATE OVERVIEW

drawing competitions at government
schools and sessions on effective
learning skills at youth skilling
centres. Our employees conducted
life skills and behaviour change
sessions covering goal setting, time
management, emotional intelligence,
effective listening, cyber security,
and relationship management to the
youth undergoing skill development
training at various training centers.
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Skill development and livelihood

600

Beneficiaries

The importance of training for
women's empowerment has
garnered increased attention from
policymakers in our country. Women
constitute a significant portion of
India’s workforce, yet many face
challenges due to poor-quality
work. With rapid advancements in
technology across various sectors,
training has emerged as a vital tool
to uplift women and improve their
standard of living.

For a nation's overall development
and economic growth, it is imperative
to equip rural masses, especially
women, with appropriate knowledge
and skills. Vocational education,
focussing on occupation-specific
training, is crucial in this regard,
particularly in a country like India.

Aligned with national mandates, we
have initiated a vocational training
programme aimed at empowering
women from marginalised
communities. Through this
programme, we provide training
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in tailoring and stitching, enabling
women to gain valuable skills for
employment and self-sufficiency.

Our three-month tailoring

course linked to placement or
self-employment is offered to
rural women and aims to create
livelihood opportunities within
their communities. The programme
follows the syllabus outlined by
‘Singer India’ for assessment and
certification. Continuing from the
previous financial year, this year's
programme has seen 600 women
completing the training, 286 have
embarked on self-employment
ventures, while 215 have secured
wage employment.

The programme operates in
Maharashtra, Madhya Pradesh,
Odisha, and Karnataka. Moreover,
alongside the tailoring course,
sessions on Financial and Digital
Literacy (FDL) and Entrepreneurship
Development Programme (EDP) are
integrated, offering participants a
comprehensive learning experience.
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Managing risks with resolve

We deployed an efficient Enterprise Risk Management (ERM) framework that
facilitates proactive risk management strategies to mitigate potential uncertainties
beyond expected parameters, affecting our organisation’'s objectives. The

ERM framework encompasses our vision, mission, annual plans, projects, and
stakeholders. They play a crucial role in preserving our inherent strengths and

help adding to it year-on-year thereby sustaining and growing our reputation

among employees, regulators, borrowers, shareholders and other stakeholders.

With a steadfast focus on business objectives and a sense of innovation, our team
endeavours to address complex issues, ensuring smooth operations and satisfaction

among stakeholders.

Our approach entails a cohesive, enterprise-wide framework, defining our risk response, fostering a risk-aware culture,
and delineating hierarchical responsibilities for comprehensive risk management. Through this systematic approach,
we aim to optimise opportunities, while effectively managing risks across the organisation.

will be managed—whether accepted,

policy and appetite and the RMC

transferred, or avoided, or through
a combination of approaches.
The Board's Risk Framework and

ensures their implementation. The
management is responsible to
execute the directions from the RMC

The Board sets overarching
guidelines based on risk appetite,

shaping annual plans and strategies.
The Risk Management Committee

(RMC) then formulates a detailed risk
policy, determining how various risks

Appetite, alongside Risk Policy, guide
day-to-day actions for achieving
objectives. At Spandana, the

Board provides the risk framework,

which ensures alignment of risk
management with organisational
goals and objectives.

The Board

Responsibilities
e Establish the risk management
framework for Spandana

Set out the Risk Appetite for the
Company

Approve Risk Management
policy

Foster a culture of risk-informed
decision-making in Spandana
Ensure alignment of long-term
business plans and strategies
with ERM fundamentals and
approved risk appetite

Align Key Risk Indicators with
business performance indicators
to ensure a sustainable growth
across all business vectors

Define the charter for the Risk

Management Committee of the
Board

Responsibilities
e Adhere to the charter provided by the
Board

e Offer guidance to the Management
team regarding the Board's intentions
concerning risk matters

Recommend the Risk Management
policy to the Board for approval,
aligning with the approved Risk
Management Framework and Risk
Appetite

Provide the Board with assurance on
adherence to best practices in risk
management

Evaluate Management's
recommendations for managing
identified risks, approving them if
they align with the risk appetite or are
adequately mitigated

Ensure that the Management
possesses the necessary resources to
address identified risks

Approve and monitor the Key Risk
Indicators (KRIs) for all identified risks

Maintain an aggregated view on risk
profile of the Company covering all
types of risks

e Advise the Management team on
emerging risk issues

CORPORATE OVERVIEW

Management Team

Responsibilities

Adhere to the Risk Management
Framework, Policy, and Appetite

Cultivate a risk-based culture within the
organisation

Inform the RMC/Board of any excess in
defined KRIs

Keep the RMC/Board updated on emerging
risks

Recommend necessary changes to the risk
framework, policy, or appetite to the RMC/
Board based on market factors, regulatory
guidelines, or business needs

Promote the role of risk manager as
part of the first line of defence across all
functions

Ensure adoption of various risk
management tools across functions
to maximise benefits from the ERM
framework

Engage the risk function early in business
decisions regarding plans, strategies, and
processes

Provide adequate resources to support the
risk function in managing risks

Maintain a robust corporate memory of
encountered risks through loss incidence
reports, loss databases, and risk registers



We integrate well-defined
thresholds and frequencies into

our risk management framework

to monitor risks through a series of
processes, checks, and controls.
Regular reviews and early warning
signals are integral to our approach,
enabling timely intervention when
deviations occur. Leveraging
advanced technology, we enhance
supervision capabilities, allowing for
real-time monitoring and response
to emerging risks.

We leverage a robust risk scoring
model to evaluate potential
locations for our branch expansion.
Drawing strength from cutting-edge
technology for risk assessment

and underwriting, we streamline
processes, while maintaining
rigorous standards. Utilising a rules
based 'Go/No-Go’ credit engine, we
ensure thorough assessment before
proceeding. We plan leveraging
scorecard-based credit decisioning
and allowing for efficient and data
driven evaluations. Additionally, we
are exploring propensity modelling
for collections, aiming to optimise
strategies for recovery and minimise
associated risks.

-:‘l‘-—__.—‘_ —
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Credit risk

’

Financial risk

\

Operational IT risk
risk l Well-defined
thresholds &
Market risk frequency of People risk
risk monitoring

Liquidity risk

ALM risk

We, as an organisation, prioritise
effective risk management,

with the Board overseeing this
critical function through the Risk
Management Committee (RMC). The
Board establishes our Company's
risk appetite by defining limits and
standards, aligning individual and
departmental targets with approved
policies. Operating with three lines
of defence, we maintain a strong risk
culture to safeguard our operations
and uphold our commitment to
excellence. These include the
following:

The 1%t Line of Defence (Business
Units) bears primary responsibility
for daily control execution,

policy adherence, and regulatory
compliance. Department heads,
including frontline business and
control functions, manage risks,
implement corrective actions, and
maintain effective internal controls.

The 2 Line of Defence (Risk
Management & Compliance
Functions) owns risk management
policies, ensures assessment,
management, and reporting of risks,
monitors risk limits, and provides
relevant information to the Board/
management. It oversees the

first line's internal controls and
compliance with risk management

policies and regulatory requirements.

A 4

Reputation risk

Regulatory risk

The 3 Line of Defence (Internal
Audit) independently oversees

the institution's internal control
framework, including risk control and
compliance functions, assuring risk
management effectiveness to the
Board.

Day-to-day risk management occurs
within departments, supported by
the Chief Risk Officer reporting to the
RMC. The RMC, aided by the Chief
Risk Officer, assures the Board and
stakeholders through risk oversight,
compliance, and policy development.
Internal and external audits provide
additional compliance assurance.
Individual business functions
monitor different risks, sharing
reports with the Chief Risk Officer.

We also conduct comprehensive
assessments of controls at

the branch level, utilising audit
digitisation and active monitoring.
This approach enables us to
efficiently evaluate various aspects
including branch-level checks

and compliances. This proactive
approach not only ensures
compliance with regulations but also
strengthens our risk management
framework, bolstering confidence in
the integrity and effectiveness of our
operations at the branch level.
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Leading with prudence
and integrity

We thrive in upholding the highest standards of corporate
governance, remaining committed to achieving sustainable and
profitable growth. Our corporate governance culture is deeply
ingrained in our fundamentals. This inspires us to responsibly and
transparently focus on meeting our strategic goals, while being
accountable to our stakeholders. Our principles and beliefs, ensuring
good governance, are the bedrocks of our organisation and are
evident across all our business operations. Embodying the essence of
prudence in every decision, we engage openly and transparently with
all stakeholders and conduct our business with fairness and integrity.

Our organisation's corporate governance
structure relies on a collaborative partnership
between our Board and Management. It is
bolstered by a comprehensive framework

of policies, guidelines, and processes,
governing our decision-making and

ensuring accountability. We conduct regular
evaluations and revisions of our governance
approach to maintain relevance, currency, and
alignment with industry best practices.

Comprising three key groups - the Board,

the Committees and the Management —

our governance body plays a crucial role

in ensuring the effectiveness of corporate
governance and alignment with organisational
objectives. Together, these groups provide
strategic guidance and oversight, establish
policies and procedures, and ensure
transparency and adherence to our values and
goals in our operations and decision-making
processes.

CORPORATE OVERVIEW



Our Board is represented by 10
individuals with diverse backgrounds,
each possessing the necessary
qualifications and experience to
contribute effectively to our growth
and decision-making processes.
Among these individuals, five are
Independent Directors, ensuring a
balance between internal expertise
and external perspectives.

The Board meets regularly to

review strategic, operational, and
financial matters. The established
policies and charters for various
committees clearly define their roles,
responsibilities, composition, and
authority.
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Guided by our corporate governance
principles, we conduct our business
with integrity, fairness, and
transparency. These mandates
include making requisite disclosures
and decisions in accordance with
applicable laws, being accountable
and responsible towards stakeholders,
and consistently adhering to ethical
business practices.
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Recognising the ever-changing dynamics of today's business landscape, we understand the importance of agility and
responsiveness to evolving market and regulatory conditions. To ensure our ability to swiftly adapt, we continue to
implement a governance framework that is both robust and flexible. Our Board, executive management, and employees
are deeply committed to upholding our core purpose and maintaining the highest standards of corporate governance

and accountability.

Board of Directors

The Board of Directors

is entrusted with

the responsibility of
upholding and improving
corporate governance
standards. They play an
active role in formulating
and reviewing policies,
providing strategic
direction to management,
and evaluating the
performance of the
executive team.

Through in-depth
scrutiny and focussed
attention on specific
subject matters, the
Board Committees
facilitate more efficient
management of the
Board's time. These
committees derive their
authority from powers
delegated by the Board
and operate by the terms
of reference outlined in
their charter.

Leadership Team

The Leadership Team

is responsible for
ensuring the effective
implementation of
strategic and policy
decisions approved by
the Board/Committees,
while remaining updated
on key developments.
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Governance

Audit
Committee

Stakeholders

Risk
Management
Committee

Role of our Board

Our Board of Directors possesses

a comprehensive understanding

of the business dynamics and
operational environment. They are
cognizant of both the challenges
and opportunities inherent in

our business operations. Our
corporate governance framework
ensures strategic guidance for our
organisation, effective management
oversight, and accountability to our
Company and its shareholders.

The Management presents business
strategies to the Board annually,
with periodic reviews of progress

Nomination and
Remuneration
Committee

IT Strategy
Committee
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Shareholders

Board of Directors

Sub-committees

Responsibility
Committee

Management
Committee

Leadership teams

towards strategic goals. The Board
consistently acts in good faith,
exercising due diligence and care,
always prioritising the best interests
of shareholders. A diverse Board
consolidates and leverages multiple
viewpoints, perspectives, knowledge,
skills, and industry experiences of
its Directors, thereby enhancing its
competitive edge.

The Board is deeply committed to
delivering reliable and comprehensive
financial and non-financial reporting,
supported by a robust feedback
mechanism. In our dedication to
serving the best interests of our

Corporate Social

Stakeholders’
Relationship
Committee

Regulators

Asset-Liability
Management
Committee

stakeholders, we adhere to industry
best practices regarding disclosures.
Furthermore, we subject ourselves

to internal and/or external assurance
and governance procedures to ensure
transparency and accountability.

Furthermore, a diverse Board

plays a crucial role in achieving
strategic and commercial objectives,
including improving business results,
strengthening corporate governance,
and enhancing the quality and
responsibility of decision-making
processes.
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for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

Additional information required by Master Direction — Reserve Bank of India (Non-Banking Financial Company — Scale
Based Regulation) Directions, 2023, as amended from time to time.

A. Capital to risk assets ratio ('CRAR’)

Particulars March 31, 2023
CRAR (%) 31.95% 36.87%
CRAR-Tier | Capital (%) 31.95% 36.87%
CRAR-Tier Il Capital (%) 0.00% 0.00%

Amount of subordinated debt raised as Tier-II capital - -
Amount raised by issue of Perpetual Debt Instruments - -

B. Investments:

Particulars March 31, 2023
1. Value of investments
(i) Gross value of investments
(a) In India 362.80 306.35
(b) Outside India - -
(i) Provision for depreciation
(@) In India 34.02 -
(b) Outside India - -
(iii) Net value of investments
(a) In India 328.78 306.35
(b) Outside India - -
2. Movement of provisions held towards deprecation
Opening balance - -

Add: Provision made during the year 34.02 -
Less: Write off/ write back - -
Closing balance 34.02 -

C. Derivatives:
Forward Rate Agreement/Interest Rate Swap

Particulars March 31, 2023

(i) The notional principal of swap agreements 164.60 164.60

(ii) Losses which would be incurred if counterparties failed to fulfil their 1.37 2.11
obligations under the agreements

(iii) Collateral required to be provided by the NBFC upon entering into swaps 110% 110%

(iv) Concentration of credit risk arising from the swaps NA NA

(v) The fair value of the swap book Nil Nil

The Company has no unhedged foreign currency exposure as on March 31, 2024 (March 31, 2023: Nil).
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for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

D. Asset liability management - Maturity Pattern of certain items of assets and liabilities:

March 31, 2023

Maturity pattern Assets Liabilities
Advances | Investments Borrowings
0-7 Days 472.85 - 62.92 289.32 - 41.38
8-14 Days 224.70 2.87 55.13 135.94 - 15.52
15-30/31 Days 57.92 - 315.78 4.21 6.23 311.17
Over 1 month to 2 months 614.54 3.32 912.14 362.35 6.23 496.00
Over 2 months upto 3 611.43 3.77 663.48 372.81 6.23 344.09
months
Over 3 months to 6 1,882.84 16.13 1,496.09 1,143.70 20.68 833.71
months
Over 6 months to 1 year 3,387.35 35.41 2,536.63 2,282.94 37.37 2,096.23
Over 1 year to 3 years 3,061.22 52.18 2,934.24 2,791.81 114.51 1,735.46
Over 3 years to 5 years 30.89 = 35.75 97.21 - 60.63
Over 5 years 0.10 215.10 - - 115.10 -
Total 7,480.29 306.35 5,934.20

E. Exposure to real estate sector

Category March 31, 2023

. Residential Mortgages

Lending fully secured by mortgages on residential property thatis or will be 2.21 4.53
occupied by the borrower or that is rented.

Il. Commercial Real Estate

Lending secured by mortgages on commercial real estates (office - -
buildings, retail space, multipurpose Commercial premises, multi-family

residential buildings, multi-tenanted commercial premises, industrial or

warehouse space, hotels, land acquisition, development and construction,

etc.). Exposure would also include non-fund based (NFB) limits.

lll. Investments in Mortgage Backed Securities (MBS) and other securitised
exposures -

Residential - -
Commercial Real Estate - -

Fund based and non-fund based exposures on National Housing Bank (NHB) - -
and Housing Finance Companies (HFCs)

Total 4.53
F. The Company has no exposure to capital market during current and previous year.

G. The Company does not have any parent company, hence disclosure relating to product financed by parent company
is not applicable.

H. Details of Single Borrower Limit (SGL) / Group Borrower Limit (GBL) exceeded by the applicable NBFC

The Company has not exceeded the prudential exposure limits for Single Borrower Limit / Group Borrower Limit during
current and previous year.

I. Unsecured Advances — Refer note 6
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J. Registration obtained from other financial sector regulators:
The Company is registered with the ‘Ministry of Corporate Affairs' (Financial regulators as described by Ministry of
Finance).
K. Disclosure of Penalties imposed by RBI and Other Regulators:
For the year ended March 31, 2024: no penalty imposed by RBI and other Regulators
For the year ended March 31, 2023:
(i) Reserve Bank of India in exercise of powers under the provisions of clause (b) of sub-section (1) of section 58 G
read with clause (aa) of sub-section (5) of section 58 B of the Reserve Bank of India Act, 1934, by an order dated
August 05, 2022 (notified on August 08, 2022), based on the observations of statutory inspections for FY2019
and FY2020, has imposed a monetary penalty of ¥2.33 Cr on the Company for non-adherence to the pricing of
credit guidelines as applicable to Non-Banking Financial Company- Micro Finance Institutions for that period.
(i) Pursuant to the RBI Guidelines for Appointment of Statutory Central Auditors (SCAs) / Statutory Auditors (SAs) of
Commercial Banks (excluding RRBs), UCBs and NBFCs (including HFCs) dated April 27, 2021 (the “RBI Guidelines")
and in line with the specific instructions received from the RBI, the predecessor auditor's had resigned on January
28,2022, after completion of limited review on the financial results of the Company for the quarter and half year
ended September 30, 2021. Such resignation and subsequent appointment of new statutory auditors, being
contrary to the provisions of para 6(A) of SEBI guidelines on “Resignation of statutory auditors from listed entities
and their material subsidiaries” issued vide circular no. CIR/CFD/CMD1/114/2019 dated October 18, 2019, the
Company has submitted application dated February 3, 2022 with SEBI, seeking settlement in this matter. Further,
the Company vide letter dated June 3, 2022, has paid %0.25 Cr to settle the matter as directed by SEBI vide the
Settlement Order no. SO/EFD-2/SD/429/0CTOBER/2022 dated October 25, 2022.
L. Disclosure under Master Direction - Reserve Bank of India (Securitisation of Standard Assets) Directions, 2021 dated
September 24, 2021
Particulars March 31, 2023
1. No. of SPVs sponsored by the NBFC for securitisation transactions during 32 13
the year
2. Totalamount of securitised assets as per the books of the SPVs sponsored 1,876.20 1,004.09
by the NBFC as on the date
3. Total amount of exposures retained to comply with minimum retention
requirement ('MRR')
a) On balance sheet exposures
- First loss (MRR) 459.74 170.81
- Others = -
4. Amount of exposures to securitization transactions other than MRR:

a)

On-balance sheet exposures
i) Exposure to own securitisations
- First loss 263.55 107.27
- Others - -
i) Exposure to third party securitisations
- First loss = -
- Others - -

Note: The above transactions do not fulfill the test of de-recognition under Ind AS-109 and are recorded back on the
balance sheet.



239

for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

M. Details of loans transferred / acquired under the RBI Master Direction on Transfer of Loan Exposures dated
September 24, 2021 are given below :

(i) Details of loan transfer through direct assignment in respect of loans not in default during the year ended.

Particulars March 31, 2023
Number of Loans 2,560,362 1,42,832
Aggregate pool amount (In crs) 948.42 621.83
Sale consideration (In crs) 853.58 559.65
Number of transactions 7 3
Weighted average remaining maturity (in months) 16 20
Weighted average holding period after origination (in months) 8 4
Retention of beneficial economic interest (MRR) (in crs) 94.84 62.18
Coverage of tangible security coverage NA NA
Rating wise distribution of rated loans NA NA
Number of instances (transactions) where transferred as agreed to replace the Nil Nil
transferred loans
Number of transferred loans replaced Nil Nil

(@) The company has not transferred any non-performing assets (NPAs) excpet as disclosed above in note 46 M (ii) below.
(b) The Company has not acquired any loans through assignment.

(c) The Company has not acquired any stressed loan.

(ii) The details of stressed loans transferred and Investment made in Security Receipts during year ended March 31, 2023 to
ARCs as as under.

Particulars To ARC To Permitted To Other

transferres  transferres
i)  No. of accounts 3,07,580 - -
ii)  Aggregate principal outstanding of loans transferred (Z in crs) 695.39 - -
iii) Weighted average residual tenor of the loans transferred (months) 4.30 - -
iv) Net book value of loans transferred (at the time of transfer) 122.15 - -
v) Aggregate consideration 228.00 - -

vi) Additional consideration realised in respect of accounts transferred - - -
in earlier years

vii) Excess provisions reversed to the profit and loss account on sale of 94.87 - -
stressed loans
viii) Investment in Security Receipts (SR)# 198.26 - -

A includes written-off loans aggregating to ¥437.51 crs for the year ended March 31, 2023
During the year ended March 31, 2024, the Company had not transferred any stressed loans to ARC's.

Details of recovery rating assigned for security receipts as on March 31, 2024

Recovery Rating Scale Implied recovery | Book Value (% in Crs)
RR2 75% to 100% 50.06
RR3 50% to 75% 95.64
Total 145.70

As on March 31, 2023 SRs were not rated.

Total carrying amount of SRs held by the Company is ¥111.68 crs (Gross book value: ¥145.70 crs, impairment allowance:
%34.02 crs) as on March 31, 2024

During the year ended March 31, 2024, the Company had not transferred any stressed loans to ARC's.

N. The Company has not purchased non-performing financial assets in the current and previous year.
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0. Ratings assigned by credit rating agencies and migration of ratings during the year:

z:; Instrument Rating agency | Date of Rating Rating assigned Valid up to Bo:ir;\?ltmg
1 Long term Bank CARE Ratings 21-Mar-24 CARE A+; Stable Note 1 1,000.00
facilites Limited
2 ICRA Limited 15-Jan-24 [ICRA]A (Positive) 2,105.00
3 CRISIL Ratings 29-Dec-23 CRISIL A /Positive 3,5600.00
Limited
4 India Rating 11-Sep-23 IND A Stable 2,000.00
5 | Non convertible CARE Ratings 21-Mar-24 CARE A+; Stable 500.00
debentures Limited
6 ICRA Limited 15-Jan-24 [ICRA]A (Positive) 358.00
7 India Rating 11-Sep-23 IND A Stable 2,080.00
8 | Market Linked ICRA Limited 15-Jan-24 PP-MLDIICRA]A (Positive); 20.00
9 | Debentures India Rating 11-Sep-23 IND PP-MLD A /Stable 500.00
10 | Commercial Paper | CARE Ratings 21-Mar-24 CARE A1+ 100.00
Limited
11 | Securitisation ICRA Limited 29-Apr-23 [ICRA]JA-(SO) 23-Dec-24 48.52
12 CARE Ratings =~ 18-May-23 CARE A+(S0) 18-Dec-24 79.07
Limited
13 ICRA Limited 30-May-23 [ICRAJAA-(SO) 15-Feb-25 101.74
14 CARE Ratings 31-May-23 CARE A+ (SO) 14-Feb-25 80.83
Limited
15 ICRA Limited 6-Jun-23 [ICRA]JAA(SO) and [ICRA] 17-Jan-25 30.11
A-(SO)
16 CARE Ratings 14-Jun-23 CARE AA-(SO) 17-Feb-25 65.00
Limited
17 CARE Ratings 30-Jun-23 CARE AA-(SO) 17-Mar-25 101.09
Limited
18 CARE Ratings 30-Jun-23 CARE AA-(SO) 17-Feb-25 25.00
Limited
19 CRISIL Ratings 30-Jun-23 CRISIL AA-(SO) 1-Feb-25 75.00
Limited
20 CRISIL Ratings = 17-Jul-23 CRISIL AA(SO) 1-Mar-25 130.36
Limited
21 CRISIL Ratings = 28-Jul-23 CRISIL AA(SO) 17-Apr-25 67.25
Limited
22 India Rating 31-Jul-23 India Rating AA(SO) and India | 10-Feb-25 40.38
Rating A-(SO)
23 CARE Ratings 31-Jul-23 CARE AA-(SO) 15-Mar-25 50.85
Limited
24 CARE Ratings 1-Aug-23 CARE AA-(SO) 15-Mar-25 100.00
Limited
25 CRISIL Ratings 4-Aug-23 CRISIL AA(SO) 22-Feb-25 50.00
Limited
26 India Rating 22-Aug-23 India Rating A+(SO) 14-Apr-25 98.48
27 CARE Ratings 30-Aug-23 CARE AA-(SO) 15-Apr-25 99.92
Limited
28 CARE Ratings 31-Aug-23 CARE AA-(SO) 15-Apr-25 49.84
Limited
29 CRISIL Ratings 31-Aug-23 CRISIL AA(SO) 12-Apr-25 149.97
Limited
30 India Rating 29-Sep-23 India Rating AA(SO) 19-May-25 152.89
31 India Rating 22-Nov-23 India Rating A+ and A-(SO) 17-Mar-25 53.44
32 India Rating 29-Nov-23 India Rating AA-(SO) 17-Jul-25 75.00
33 India Rating 22-Dec-23 India Rating AA(SO) and India | 10-Aug-25 49.94

Rating A-(SO)
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N:; Instrument Rating agency | Date of Rating Rating assigned Valid up to BOI;:;\;\;IHQ
34 | Securitisation India Rating 27-Dec-23 India Rating AA(SO) and India | 17-Aug-25 87.73
Rating A+(SO)
35 CARE Ratings 29-Dec-23 CARE AA-(SO) 2-Jan-24 148.89
Limited
36 India Rating 6-Feb-24 India Rating AA-(SO) 17-Sep-25 76.66
37 India Rating 19-Feb-24 India Rating AA-(SO) 17-Sep-25 50.00
38 CRISIL Ratings 29-Feb-24 Provisional CRISIL AA+(SO) | 12-Nov-25 100.00
Limited
39 CARE Ratings 10-Mar-24 Provisional CARE AA (SO) 22-0Oct-25 75.00
Limited
40 CRISIL Ratings 26-Mar-24 CRISIL AA(SO) 17-Dec-25 209.64
Limited
11 CRISIL Ratings 22-Mar-24 CRISIL AA-(SO) 17-Nov-25 75.00
Limited
42 CRISIL Ratings 27-Mar-24 Provisional CRISIL AA (SO) 24-Nov-25 84.56
Limited
Note 1: The rating is subject to annual surveillance till final repayment / redemption of rated facilities.
Note 2: Commercial paper rating from India Rating has been withdrawn during the financial year
Ratings assigned by credit rating agencies and migration of ratings during previous year:
fl:; Instrument Rating agency = Date of Rating Rating assigned Valid up to Bo:;’;vi\;mg
1 | Long term Bank ICRA Limited 27-Mar-23 ICRA A- Positive Note 1 2,105
2 | facilites India Rating 15-Feb-23 IND A Stable 2,000
3 CRISIL Ratings 30-Sep-22 CRISIL A Stable 3,500
Limited
4 | Non convertible ICRA Limited 27-Mar-23 ICRA A- Positive 564
5  debentures India Rating 15-Feb-23 IND A Stable 1,130
6 | Market Linked ICRA Limited 27-Mar-23 ICRA PP-MLDI[ICRA]A- Positive 120
7 | Debentures India Rating 15-Feb-23 IND PP MLD Aemr Stable 1,800
8 | Commercial Paper India Rating 15-Feb-23 IND A Stable 500
9 | Securitisation ICRA Limited 30-Aug-22 [ICRAJA+(SO) 21-May-24 97.06
10 CARE Ratings 29-Sep-22 CARE AA-(S0O) 1-Mar-24 96.88
Limited
11 ICRA Limited 28-0ct-22 [ICRAJAA(SO) 24-Jun-24 46.49
12 ICRA Limited 28-0ct-22 [ICRAJA+(SO) 14-Jul-24 199.34
13 ICRA Limited 30-Dec-22 [ICRAJA+(SO) 12-Sep-24 73.98
14 ICRA Limited 29-Dec-22 [ICRAJA-(SO) 17-Aug-24 52.68
15 CARE Ratings 28-Dec-22 CARE AA-(S0O) 17-Aug-24 98.84
Limited
16 ICRA Limited 17-Feb-23 [ICRAJA+(SO) 17-Aug-24 58.73
17 CARE Ratings 8-Mar-23 CARE AA-(SO) 15-Nov-24 41.01
Limited
18 ICRA Limited 23-Mar-23 [ICRAJAA(SO) and [ICRA] 17-Nov-24 32.15
A-(SO)
19 CARE Ratings 24-Mar-23 CARE AA-(SO) 17-Nov-24 127.92
Limited
20 ICRA Limited 23-Mar-23 [ICRAJAA(SO) 19-Dec-24 227.09
21 India Rating 30-Mar-23 India Rating A+(S0O) 1-Dec-24 47.13

Note 1: The rating is subject to annual surveillance till final repayment / redemption of rated facilities.
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P. Provisions and contingencies (shown under expenditure in statement of profit and loss)

Particulars March 31, 2023
Provision for income tax (net) 158.14 5.91
Provision for non-performing assets (impairment allowance on stage Ill loans) 16.80 (354.49)
Provision for standard assets (impairment allowance on stage | and stage Il loans) 56.37 (31.83)
Provision for unfructified service tax liability 0.71 0.85
Provision for theft & fraud (net of recoveries) 8.02 3.52
Provision for gratuity 3.10 1.33
Provision for leave benefits 6.30 2.27
Provision for insurance claims (net of recoveries and write-off) (1.53) (0.74)

Q. There has been no drawdown from reserves during the current year and previous year.

R. Concentration of Advances, Exposures and NPAs

Particulars March 31, 2023
Total advances to twenty largest borrowers # 1.04 1.41
(%) of advances to twenty largest borrowers to total advances 0.01% 0.02%
Total exposure to twenty largest borrowers # 1.12 1.50
(%) of exposure to twenty largest borrowers to total exposure 0.01% 0.02%
Total exposure to top four NPA accounts 0.37 0.41

# excludes inter-corporate deposits extended to related parties

* Represents stage lll loans including interest
S. Sector wise NPAs*

Percentage of NPAs to total advances in
that sector *
Sector
As at

March 31, 2023

Agriculture and allied activities 1.33% 1.90%
MSME 1.60% 1.99%
Corporate borrowers 0.00% 0.00%
Services 0.00% 0.00%
Unsecured personal loans 2.68% 9.53%
Auto Loans 0.00% 0.00%

19.33% 17.73%

Other personal loans
* Percentage of NPAs to total advances in that sector is computed based on amount of principal outstanding for stage Ill
loans

The above sector wise classification is based on the Company's determination of the purpose/activity for which the loan
was granted.
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T. Movement of NPAs*

Particulars

Movement of NPAs (gross)

1.

Opening balance

2. Additions during the year

3. Reductions/ write off during the year
4.  Closing balance

Movement of Net NPAs

1. Opening balance

2. Additions during the year

3. Reductions/ write off during the year
4.  Closing balance

Movement of provision for NPAs

1.
2.
3.
4.

Opening balance

Additions during the year
Reductions/ write off during the year
Closing balance

243

(% in crores unless otherwise stated)

March 31, 2023

0.32% 0.63%
156.68 1,113.91
126.81 334.97

(115.42) (1,292.20)
168.07 156.68
47.01 621.09
6.53 (181.37)
(19.92) (392.71)

33.61 47.01
109.67 492.82
120.28 516.34
(95.50) (899.49)
134.46 109.67

* NPA loans and related provision considered in the above table represent loans classified as stage Il in accordance
with Ind AS 109 and the related ECL provision (refer note 6).

U. Overseas assets
The Company does not have any subsidiary / joint venture abroad.

V. Off Balance sheet SPVs sponsored (which are required to be consolidated as per accounting norms)
The Company does not have SPVs sponsored (which are required to be consolidated as per accounting norms).

W. Information on instances of fraud

Nature of fraud

Cash Embezzlement - For the year ended March 31, 2024
Cash Embezzlement - For the year ended March 31, 2023

No.of | Amount of Recovery* Amount
cases fraud provided
1,654 10.79 2.77 8.02
651 3.84 0.32 3.52

*Includes recoveries in respect of frauds reported in earlier years

X. Sectoral Exposure*

i) Sectoral Exposure

Sectors

Agriculture and allied 7,472.09
activities

Industry (Micro and 4,026.43
small)

Personal Loans 18.28
Total

255.63

217.36

3.76

Previous Year (As at March 31, 2023)

Total Exposure Percentage
(includes on Gross of Gross
balance sheet NPAs to total

NPAs .
and off-balance exposure in
sheet exposure) that sector
3.42% 4,423.07 246.31 5.57%
5.40% 3,856.84 223.31 5.79%
20.57% 30.30 6.08 20.06%
8,310.21 475.70 5.72%
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i) Sectoral Exposure (excluding direct assignment transactions executed prior to June-21 and outstanding as on March 31, 2024):

Previous Year (As at March 31, 2023)
Total Exposure

(includes Percentage of
Sectors on balance Gross | Gross NPAs to
sheet and off- NPAs | total exposure
balance sheet in that sector
exposure)
Agriculture and allied 7,311.41 94.95 1.30% 4,256.44 81.00 1.90%
activities
Industry (Micro and small) 3,872.03 62.96 1.63% 3,696.01 63.75 1.72%
Personal Loans 15.28 0.76 4.97% 27.14 2.94 10.84%
Total 11,198.72 158.67 1.42% 7,979.59 147.69 1.85%
* Represents amount of principal outstanding
Y. Intra-group exposures
Particulars March 31, 2023
(i) Total amount of intra-group exposures 73.60 229.61
(i) Total amount of top 20 intra-group exposures 73.60 229.61
(iiiy Percentage of intra-group exposures to total exposure of the NBFC on 0.69% 2.98%

borrowers/customers

Z. Related party transactions — Refer note 32.

AA. Disclosure of complaints
(i) Summary information on complaints received by the NBFCs from customers and from the Offices of Ombudsman

ﬁ:, Particulars March 31, 2023
Complaints received by the Company from its customers
No. of complaints pending at the beginning of the year 53 306
No. of complaints received during the year 1,821 3,283
No. of complaints disposed during the year 1,866 3,636
3.1 | Of Which, no. of complaints rejected during the year 1 8
4, No. of complaints pending at the end of the year 8 53
Maintainable complaints received from Office of Ombudsman
5. No. of maintainable complaints received from Office of Ombudsman 8
5.1 | Of 5, no. of complaints resolved in favour of the Company by Office -
of Ombudsman
5.2 | Of 5, no. of maintainable complaints resolved through conciliation/ 8

mediation/advisories issued by Office of Ombudsman

5.3 | Of 5, no. of complaints resolved after passing of Awards by Office of -
Ombudsman against the Company
6. No. of Awards unimplemented within the stipulated time (other than -
those appealed)
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(ii) Top five grounds of complaints received by the Company from customers

% increase /

Numbgr of Number of decrease in Number of Number of
Grounds of complaints, cqmplalnts complaints the number complaints complaints
(i.e. complaints relating to) "eb"d'.“g .at the received of complaints = pending at the pending

eginning of during the year ' received over the | end of the year | beyond 30 days

the year 9 y . y Y y
previous year
Current year
Ground - 1: Instalment and 29 1,110 50% 8
overdue related
Ground - 2: Insurance claim 3 277 -83% -
settlements
Ground - 3: New loan request 9 199 -15% -
Ground - 4: Interest related 5 8 -79% -
enquries
Others 7 227 -66% -
Total
Previous year

Ground - 1: Instalment and 71 738 162% - -
overdue related
Ground - 2: Insurance claim 160 1,608 493% 3 1
settlements
Ground - 3: New loan request 21 233 -58% 2 1
Ground - 4: Interest related 7 39 -35% 1 1
enquries
Others 47 665 -10% 47 14
Total 306 3,283 53 17

AB: Comparison between provisions required under Income Recognition and Asset Classification and Provision norms as
per RBI master directions and impairment allowances made under Ind AS 109 for the year ended March 31, 2024:

Asset Classification as per RBI

Norms

1 2 3 4 5=3-4 6 7=4-6

Standard Stage1 | 10,227.81 78.15 | 10,149.66 40.80 37.35
Stage 2 171.03 84.06 86.98 0.66 83.40

Subtotal

Substandard Stage 3

Doubtful - up to 1 year Stage 3 - - - - -

1 to 3 years Stage 3 = = = = =

More than 3 years Stage 3 = = = = =

Subtotal for Doubtful - - - - -

Loss Stage 3 = = = = =
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Asset Classification as per RBI
Norms

1

Subtotal for NPA

Otheritems such as guarantees,
loan commitments, etc which
are in the scope of Ind AS 109
but not covered under current
income Recognition - Asset
Classification and Provisioning
(IRACP) Norms

Subtotal

Total

Stage 1
Stage 2
Stage 3

Stage 1
Stage 2
Stage 3
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10,227.81
171.03
168.07

78.15
84.06
134.46

(% in crores unless otherwise stated)

5=3-4 6 7=4-6
10,149.66 40.80 37.35
86.98 0.66 83.40
33.62 86.94 47.51

Comparison between provisions required under Income Recognition and Asset Classification and Provision norms as per
RBI master directions and impairment allowances made under Ind AS 109 for the year ended March 31, 2023:

Asset
Asset Classification Classification
as per RBI Norms as per Ind AS
109

1 2
Loans Stage 1

Stage 2
Subtotal

Stage 3
Doubtful - up to 1 year Stage 3
1 to 3 years Stage 3
More than 3 years Stage 3
Subtotal for Doubtful
Loss Stage 3
Subtotal for NPA
Other provisions
Otheritems such as guarantees, Stage 1
loan commitments, etc which
are in the scope of Ind AS 109
but not covered under current

Stage 2

income Recognition - Asset
Classification and Provisioning
(IRACP) Norms

Stage 3

Gross
carrying
Amount as
per Ind AS

3

7,242.58
66.94
7,309.52
156.68

Loss
Allowancess
(Provisions)

as required
as per Ind AS
109

4

78.48
27.36
105.84
109.68

109.68

Difference
Net Provisions between

Carrvin as per Ind AS 109

Amoyun? IRACP Provisions

norms # and IRACP

norms

5=3-4 6 7=4-6
7,164.10 29.23 49.25
39.58 0.26 27.10
7,203.68 29.49 76.35
47.00 61.54 48.14
47.00 61.54 48.14
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Loss Difference
Asset Gross Allowancess Net Provisions between

Asset Classification Classification | carrying (Provisions) Carrvin as per Ind AS 109

as per RBI Norms asperind AS Amountas @ asrequired Amgungt’ IRACP Provisions

109 perInd AS | as perInd AS norms # and IRACP

109 norms

Subtotal - - - - -
Total Stage 1 7,242.58 78.48 7164.10 29.23 49.25
Stage 2 66.94 27.36 39.58 0.26 27.10
Stage 3 156.68 109.68 47.00 61.54 48.14
Total 7,466.20 215.52 7,250.68 91.03 124.49

1. Interest on NPA loans is required to be de-recognised under IRACP norms. However, interest on Stage lll loans is required
to be recognised on the credit impaired (net of ECL) loan balance. Such income de-recognition is not considered as a
provision for the purpose of above comparison.

# Figures under this columns represents provisions determined in accordance with the Asset classification and provisioning
norms as stipulated under RBI Master Directions.

The RBI has issued final guidelines on Liquidity Risk Management Framework for Non-Banking Financial Companies and
Core Investment Companies on November 04, 2019. As per the said guidelines, LCR requirement shall be binding on all
non-deposit taking systemically important NBFCs with asset size of 5000 crore and above but less than 10,000 crs from
December 1, 2020, with the minimum LCR to be 30%, progressively increasing, till it reaches the required level of 100%, by
December 1, 2024.

The Company follows the criteria laid down by RBI for calculation of High Quality Liquid Assets (HQLA), gross outflows
and inflows within the next 30-day period. HQLA predominantly comprises cash and balance with other banks in current
account. All significant outflows and inflows determined in accordance with RBI guidelines are included in the prescribed
LCR computation template. The disclosure on Liquidity Coverage Ratio of the Company for the year ended March 31, 2024
is as under:

Sr. Particulars
No.

High Quality Liquid Assets

1 Total High Quality Liquid 826.17 826.17 1,462.15 | 1,462.15 1,243.11 | 1,243.11 1,385.55 | 1,385.55
Assets (HQLA)

Cash outflows - = = = - - - _

2 Deposits (for deposit taking - - - = = - - -
companies)

3 | Unsecured wholesale funding = - - = = o - -
Secured wholesale funding - - - = = = - -

Additional requirements, of - - = s - - - -
which

i Outflows related to derivative - - - = = - - -
exposures and other collateral
requirements

ii Outflows related to loss of - - = = = - - -
funding on debt products
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Sr. Particulars

No.

iii | Credit and liquidity facilities 343.32 | 394.82 174.13 | 200.25 379.18 | 436.06 468.39 | 538.65

6 Other contractual funding 80.37 92.42 48.39 55.65 57.12 65.69 214.44 246.60
obligations

7 Other Contingent Funding - - - - = = - -
Obligations

8 Total cash outflows
Cash inflows
9 Secured lending - - - - = = - -

10 | Inflows from fully performing 546.10 | 409.58 660.63 | 495.47 688.51 516.38 819.97 614.98
exposures
11 | Other cash inflows 12.68 9.51 61.02 45.77 36.58 27.44 28.15 21.12

12 | Total cash inflows

13 | Total HQLA

14 | Total net cash outflow

15 | Liquidity coverage ratio (%)

@ Unweighted values is calculated as outstanding balances maturing or callable within 30 days (for inflows and outflows).
# Weighted values is calculated after the application of respective haircuts (for HQLA) and stress factors on inflow (75%) and outflow (115%).

The disclosure on Liquidity Coverage Ratio of the Company for the year ended March 31, 2023 is as under:

Q1FY22-23 Q2FY22-23 Q3FY22-23 Q4FY22-23

Total Total Total Total
Sr. .
N Particulars .Total weighted Total weighted Total weighted Total weighted
0. unweighted value

value value value value
(average) (average) (average) (average)

unweighted
value

unweighted
value

unweighted
value

High Quality Liquid Assets

1 Total High Quality Liquid 436.07 436.07 864.81 864.81 1,023.21 | 1,023.21 810.36 810.36
Assets (HQLA)

Cash outflows - - - - - - - _

2 Deposits (for deposit taking - - - - - - - -
companies)

3 | Unsecured wholesale funding - - - - - - - -
Secured wholesale funding - - - - - - - -

Additional requirements, of - - - - - - - -
which

i Outflows related to derivative - - - - - - - -
exposures and other collateral
requirements

ii Outflows related to loss of - - - - - - - -
funding on debt products

iii | Credit and liquidity facilities 191.84| 220.62 221.50| 254.73 246.94| 283.98 388.53| 446.80

6 Other contractual funding 21.25 24.44 2.97 3.41 71.90 82.69 116.26 133.70
obligations

7 Other Contingent Funding - - - - - - - -
Obligations
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for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

Q1FY22-23 Q2FY22-23 Q3FY22-23 Q4FY22-23

Total Total Total Total

ﬁ:;. Particulars unweig-ll-\::-:adl weighted unweigL‘;teE:il weighted unweig-ll-gc:::il weighted unweig-ll-:;teac: weighted

value value value value value value value value

(average) (average) (average) (average)

8 Total cash outflows 213.09 245.06 224.47 258.14 318.84 366.67 504.79 580.50
Cash inflows

9 Secured lending - - - - - - - -

10 | Inflows from fully performing 485.00 363.75 490.00 367.50 387.19 290.39 450.00 337.50

exposures

11 | Other cash inflows 49.47 37.10 112.08 84.06 11.65 8.74 13.24 9.93

12 | Total cash inflows 534.47 400.85 602.08 451.56 398.84 299.13 463.24 347.43

13 | Total HQLA 436.07 864.81 1,023.21 810.36

14 | Total net cash outflow 61.26 64.54 91.67 233.07

15 | Liquidity coverage ratio (%) 712% 1340% 1116% 348%

AD. Loans to Directors, Senior Officers and Relatives of Directors
The Company has not granted any loans to directors or senior officers or relatives of directors or relatives of senior officers

or to entities associated with directors or their relatives.

AE. Public Disclosure on liquidity risk
1.  Funding concentration based on significant counterparty (both deposits and borrowings) - The Company does not
accept any deposits.

Number of significant counterparties March 31, 2023
30 (Thirty) / 28 (Twenty eight) 7,095.99 4,957.01
% of Total Liabilities 76.19% 80.70%

2. Top 20 Large Deposits : Not Applicable

3. Top 10 borrowings

Number of significant counterparties March 31, 2023
Amount of top 10 borrowings Amount 3,898.78 3,073.58
% of Total Borrowings 43.26% 51.79%

4. Funding concentration based on significant instrument/product

March 31, 2023

Name of Instrument/product % of Total
Amount T
Liabilities
Term Loans 5,124.50 55.02% 2,560.31 41.68%
Borrowings under securitization arrangement 1,878.14 20.17% 1,002.77 16.33%
Non convertible Debentures 1,989.52 21.36% 2,351.14 38.28%
6,142.47
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for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

5. Stock Ratios

Particulars March 31, 2023
Commercial Papers to Total Public Funds Nil Nil
Commercial Papers to Total Liabilities Nil Nil
Commercial Papers to Total Assets Nil Nil
NCDs (Original Maturity <1 yrs.) to Total Public Funds Nil Nil
NCDs (Original Maturity <1 yrs.) to Total Liabilities Nil Nil
NCDs (Original Maturity <1 yrs.) to Total Assets Nil Nil
Other Short Term Liabilities to Total Public Funds 69.63% 72.60%
Other Short Term Liabilities to Total Liabilities 67.37% 70.14%
Other Short Term Liabilities to Total Assets 48.76% 46.90%

6. Institutional set-up for liquidity risk management:
The Company has an Asset Liability Management Committee (ALCO), a management level committee to handle
liquidity risk management. The ALCO meetings are held at periodic intervals. At the apex level, the Risk Committee
(RC), a sub-committee of the Board of Directors of the Company, oversees the liquidity risk management. The RC
subsequently updates the Board of Directors on the same.

Notes:

1. Significant counterparty is as defined in RBI Circular RBI/2019-20/88 DOR.NBFC (PD) CC.N0.102/03.10.001/2019-20
dated November 4, 2019 on Liquidity Risk Management Framework for Non-Banking Financial Companies and Core
Investment Companies.

2. Significantinstrument/productis as defined in RBI Circular RBI/2019-20/88 DOR.NBFC (PD) CC.N0.102/03.10.001/2019-20
dated November 4, 2019 on Liquidity Risk Management Framework for Non-Banking Financial Companies and Core
Investment Companies.

3. Total Liabilities has been computed as sum of all liabilities (Balance Sheet figure) less Equities and Reserves/Surplus.
4. Short term liabilities includes all financial and non-financial liabilities expected to be paid within one year.

5. Public funds is as defined in Master Direction - Non-Banking Financial Company - Systemically Important Non-
Deposit taking Company and Deposit taking Company (Reserve Bank) Direction, 2016.

The Company in respect of the observation made by the RBI in its inspection report for the years ended March 31,2018
and March 31, 2019 and subsequent correspondence with Reserve Bank of India (“RBI") with respect to the compliance with
the pricing of credit guidelines prescribed under paragraph 56 of the Master Direction - Non-Banking Financial Company -
Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank) Directions, 2016, dated
September 1, 2016, as amended had adequately recognised the impact of excess interest collected on loans disbursed
during the period from Oct 2017 to Feb 2020, in the financial statements for the year ended March 31, 2021. During the
year ended March 31, 2024, the Company had refunded %15.51 crores by way of credit into customers bank accounts /
loan accounts. Given the profile of the customers and accessibility issues, the company is unable to trace borrower / bank
account of borrower for remaining balances of ¥23.36 crores and has sought advice from Reserve bank of India on the
refund of balance amount (for which bank account details are not available with the Company) and will act as per directive
from Reserve bank of India.

Particulars March 31, 2023
Provision in the books 38.87 45.48
Less: Amount refunded / adjusted to credit of borrowers 15.51 6.61

Amount to be refunded to borrowers 23.36 38.87
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for the year ended March 31, 2024

(% in crores unless otherwise stated)

During the year, to relieve COVID-19 pandemic related stress, the Company had invoked and implemented resolution
plans for eligible borrowers based on the parameters laid down in accordance with the one-time restructuring policy
approved by the Board of Directors of the Company and in accordance with the guidelines issued by the RBI vide its circular
dated May 5, 2021 (Resolution Framework — 2.0).

A B Cc D E
Exposure to accounts Exposure to accounts
cessedas e orm, of () amun €255 e Standrd
Type of borrower implementation of aggregate debt - Of (A) amount paid implementation of
resolution plan - that slipped written off by the resolution plan -
", P into NPA during during the year  borrowers . P
Position as at the the year @ during the vear Position as at the end
end previous year i.e. y 9 y of this year i.e. March
March 31, 2023 (A) 31,2024
Personal Loans
Corporate persons
Of which, MSMEs
Others * 6.57 0.89 0.00 5.64 0.03

* Includes joint liability group loan (JLG) and individual Loan (IL)

@ Represents aggregate debt that slipped into NPA during the year excluding written-off portion of debt

Note 1: Loans transferred by way of direct assignment, which have been de-recognised as per Ind AS 109, have not been
considered in the above disclosure.

Note 2: The Company has not restructed any loan accounts under RBI's Resolution Framework 1.0 dated August 6, 2020.

@)
(b)
(©)
)}
(e)

(f)
(9

(h)
(i)

V)

(k)
U

There is no such immovable properties held whose title deeds are not held in the name of the Company.
There are no investment property as on March 31, 2024 and March 31, 2023.

The Company has not revalued its Property, Plant and Equipment (including Right-of Use Assets) and intangible
assets based on the valuation by a registered valuer as defined under rule 2 of Companies (Registered Valuers
and Valuation) Rules, 2017.

No proceeding has been initiated or pending against the Company for holding any benami property under the
Benami Transactions (Prohibition) Act, 1988 (45 of 1988) and rules made thereunder.

The Company has not taken borrowings from banks or financial institutions on the basis of security of current
assets.

The Company has not been declared wilful defaulter by any bank or financial Institution or other lender.

No transactions were carried out during the year with companies struck off under section 248 of the Companies
Act, 2013 or section 560 of Companies Act, 1956.

No charges or satisfaction yet to be registered with ROC beyond the statutory period.

The Company has complied with the number of layers prescribed under clause (87) of section 2 of the Act read
with Companies (Restriction on number of Layers) Rules, 2017

Thereis noincome surrendered or disclosed as income during the current or previous year in the tax assessments
under the Income Tax Act, 1961, that has not been recorded in the books of account.

The Company has not traded or invested in Crypto currency or Virtual Currency during the financial year.

The Company has not been sanctioned working capital limits by banks or financial institutions on the basis of
security of current assets at any point of time during the year.
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for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

The Ministry of Corporate Affairs (MCA) has prescribed a new requirement for companies under the proviso to Rule
3(1) of the Companies (Accounts) Rules, 2014 inserted by the Companies (Accounts) Amendment Rules 2021 requiring
companies, which uses accounting software for maintaining its books of account, shall use only such accounting software
which has a feature of recording audit trail of each and every transaction, creating an edit log of each change made in the
books of account along with the date when such changes were made and ensuring that the audit trail cannot be disabled.
The Company, inrespect of financial year commencing on 1 April 2023 has used an accounting software Financial Information
Monitoring Organizer (FIMO) for maintaining books of account which has a feature of recording audit trail (edit log). The
users of the Company do not have any access to database IDs with Data Manipulation Language (DML) authority, which can
make direct data changes (create, change, delete) at database level. Accordingly, the Company had not enabled the feature
of recording audit trail (edit log) at the database level for the said accounting software to log any direct data changes as the
same consume storage space on the disk and can impact database performance significantly. Audit trail (edit log) is enabled
at the application level, and the Company's users have access to perform transactions only from the application level.
Further, the Company, has used accounting software (Adrenalin Max) which is operated by a third-party software service
provider. The ‘Independent Service Auditor's Assurance Report on the Description of Controls, their Design and Operating
Effectiveness’' (‘Type 2 report' issued in accordance with SAE 3402, Assurance Reports on Controls at a Service Organization)
is not available for the year ending March 2024.

Previous year figures have been regrouped/ reclassified wherever applicable. The impact of such restatements/
regroupings are not material to Financial Statements.

The Company has chosen to publish the financial statements in % crores for the year ended 31 March 2024. Accordingly,
the previous year figures have been rounded off.

As per our report of even date

For For and on behalf of the Board of Directors of
Chartered Accountants

ICAI Firm registration number:

001076N/N500013
Partner Chairperson Managing Director & CEO
Membership No.: 105117 DIN: 02305893 DIN: 08908237
President & Chief Financial Officer Company Secretary
Membership No.: ACS-18976
Place: Hyderabad Place: Hyderabad

Date: April 29, 2024 Date: April 29, 2024
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To the Members of Spandana Sphoorty Financial Limited

Opinion

1.

We have audited the accompanying consolidated
financial statements of Spandana Sphoorty Financial
Limited (‘the Holding Company') and its subsidiaries
(the Holding Company and its subsidiaries together
referred to as 'the Group'), as listed in Annexure 1,
which comprise the Consolidated Balance Sheet
as at 31 March 2024, the Consolidated Statement
of Profit and Loss (including Other Comprehensive
Income), the Consolidated Cash Flow Statement and
the Consolidated Statement of Changes in Equity for
the year then ended, and notes to the consolidated
financial statements, including a material accounting
policy information and other explanatory information.

In our opinion and to the best of our information and
according to the explanations given to us and based on
the consideration of the reports of the other auditors
on separate financial statements and on the other
financial information of the subsidiaries, the aforesaid
consolidated financial statements give the information
required by the Companies Act, 2013 (‘the Act') in the
manner so required and give a true and fair view in
conformity with the Indian Accounting Standards
(‘'Ind AS’) specified under section 133 of the Act, read
with the Companies (Indian Accounting Standards)
Rules, 2015, and other accounting principles generally
accepted in India of the consolidated state of affairs of
the Group, as at 31 March 2024, and their consolidated
profit (including other comprehensive income),
consolidated cash flows and the consolidated changes
in equity for the year ended on that date.

Key audit matter

Basis for Opinion

3.

We conducted our audit in accordance with the
Standards on Auditing specified under section 143(10)
of the Act. Our responsibilities under those standards
are further described in the Auditor's Responsibilities
for the Audit of the Consolidated Financial Statements
section of our report. We are independent of the Group,
in accordance with the Code of Ethics issued by the
Institute of Chartered Accountants of India (‘ICAI")
together with the ethical requirements that are relevant
to our audit of the consolidated financial statements
under the provisions of the Act and the rules thereunder,
and we have fulfilled our other ethical responsibilities
in accordance with these requirements and the Code
of Ethics. We believe that the audit evidence we have
obtained together with the audit evidence obtained
by the other auditors in terms of their reports referred
to in paragraph 15 of the Other Matter section below,
is sufficient and appropriate to provide a basis for our
opinion.

Key Audit Matters

4.

Key audit matters are those matters that, in our
professional judgment and based on the consideration
of the reports of the other auditors on separate
financial statements of the subsidiaries, were of most
significance in our audit of the consolidated financial
statements of the current period. These matters
were addressed in the context of our audit of the
consolidated financial statements as a whole, and in
forming our opinion thereon, and we do not provide a
separate opinion on these matters.

We have determined the matters described below to
be the key audit matters to be communicated in our
report.

How our audit addressed the key audit matter

(a) Impairment losses and write off on loan portfolio

Refer note 3(d) for significant accounting policies, note 6

for impairment disclosures and note 41.1 for credit risk
disclosures.

The Holding Company has gross loan assets of 10,640.51

crores outstanding as at 31 March 2024, against which

an impairment of ¥296.67 crores has been recorded as at
reporting date, which is measured in accordance with Ind

Our audit procedures were focused on assessing the
appropriateness of management's judgment and estimates
used in the impairment analysis that included, but were not
limited to, the following:

AS 109, Financial Instruments, using 'Expected Credit Loss'

(ECL) method. The Holding Company has written off loans

0f%86.21 crores during the year ended 31 March 2024.
The ECL is measured at 12-month ECL for Stage 1 loan
assets and at lifetime ECL for Stage 2 and Stage 3 loan

assets in accordance with the accounting policy adopted

by the Company.

Examined the Board Policy approving methodology
for computation of ECL that addresses policies and
procedures for assessing and measuring credit risk
on the lending exposures of the Holding Company in
accordance with the requirements of Ind AS 109.
Obtained an understanding of the modelling
techniques adopted by the Holding Company including
the key inputs and assumptions. Since modelling
assumptions and parameters are based on historical
data, we assessed whether historical experience
was representative of current circumstances and
was relevant in view of the recent impairment losses
incurred within the portfolios.
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Key audit matter

Significant management judgements are involved in

measuring ECL with respect to:

+ determining the criteria for significant increase in credit
risk and default risk i.e. staging of loans

+ factoring in forward-looking information (including
macroeconomic factors on a portfolio level)

+ techniques used to determine probability of default, loss
given default and exposure at default.

These parameters are derived from the Holding Company's

internally developed statistical models, historical data,

macro-economic factors. Any change in such models

or assumptions could have a material impact on the

accompanying consolidated financial statements.

Similarly, the Holding Company is also required to make

judgements to identify the loans and advances which are

non-recoverable and thereby determined to be written off.

Considering the significance of the above matter to the

financial statements, degree of estimation uncertainty

and significant management judgment involved, this area

required significant auditor attention to test such complex

accounting estimates, and accordingly, this matter has

been identified as a key audit matter for the current year

audit.

How our audit addressed the key audit matter

+ Assessed and tested the design and operating
effectiveness of the key controls over the completeness
and accuracy of the key inputs and assumptions
considered for calculation, recording and monitoring
of the impairment loss recognized. Also, evaluated the
controls over the modelling process, validation of data
and related approvals.

« Evaluated the appropriateness of the Holding
Company's determination of significant increase in
credit risk in accordance with the applicable accounting
standard and the basis for classification of exposures
into various stages. For a sample of exposures, we also
tested the appropriateness of the Holding Company's
categorization across various stages by evaluating
management'’s assessment of parameters such as
probability of default (PD) or loss given default (LGD).

+ Evaluated the appropriateness of the methodology
and policy laid down and implemented by the Holding
Company for the loan portfolio written-off during the
year and tested its compliance on a sample basis.

« Assessed the appropriateness and adequacy of
the related presentation and disclosures in the
accompanying consolidated financial statements in
accordance with the applicable accounting standards
and related RBI Circulars.

(b) Information Technology Systems and Controls for the financial reporting process

The Holding Company is highly dependent on its
Information Technology (“IT") systems for carrying on its
operations which require large volume of transactions to be
processed in numerous locations on a daily basis. Among
other things, management also uses the information
produced by the IT systems for accounting, preparation and
presentation of the financial statements.

The Holding Company's accounting and financial reporting
processes are dependent on automated controls enabled
by IT systems which impacts key financial accounting and
reporting items such as loans, interest income, impairment
on loans amongst others. The controls implemented by
the Holding Company in its IT environment determine the
integrity, accuracy, completeness and validity of data that
is processed by the applications and is ultimately used for
financial reporting.

Since our audit strategy focused on audit of key IT
systems and controls due to the pervasive impact of such
systems and controls on the financial statements, we have
determined the same as a key audit matter for current year
audit.

Our key audit procedures with the involvement of our IT

specialists included, but were not limited to the following:

+ Obtained an understanding of the Holding Company's
IT related control environment and conducted risk
assessment and identified IT applications, data bases
and operating systems that are relevant to our audit.

« Tested the design and operating effectiveness of the
Holding Company's IT controls over the IT applications
as identified above;

+ Onsuchin-scope IT systems, we have tested key IT
general controls with respect to the following domains:
a) Program change management which includes

controls on moving program changes to production
environment as per defined procedures and relevant
segregation of environments.

b) User access management which includes user
access provisioning, de-provisioning, access review,
password management, sensitive access rights and
segregation of duties;

c) Other areas that were assessed under the IT control
environment included user interfaces, configuration
and other application controls.

+ Evaluated the design and tested the operating
effectiveness of key automated controls within
various business processes. This included testing
of configuration and other application layer controls
identified during our audit and report logic for system
generated reports relevant to the audit mainly for loans,
interest income and impairment of loan assets for
evaluating completeness and accuracy.

«  Where deficiencies were identified, tested compensating
controls or performed alternative procedures.
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than the Consolidated Financial

Statements and Auditor’s Report thereon

6.

The Holding Company's Board of Directors are
responsible for the other information. The other
information comprises the information included in the
Annual Report, but does not include the consolidated
financial statements and our auditor's report thereon.

Our opinion on the consolidated financial statements
does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated
financial statements, our responsibility is to read the
other information and, in doing so, consider whether
the other information is materially inconsistent
with the consolidated financial statements or our
knowledge obtained in the audit or otherwise appears
to be materially misstated. If, based on the work we
have performed, we conclude that there is a material
misstatement of this other information, we are required
to report that fact. We have nothing to report in this
regard.

Responsibilities of Management and Those Charged with
Governance for the Consolidated Financial Statements

7.

The accompanying consolidated financial statements
have been approved by the Holding Company's
Board of Directors. The Holding Company's Board
of Directors are responsible for the matters stated
in section 134(5) of the Act with respect to the
preparation and presentation of these consolidated
financial statements that give a true and fair view of the
consolidated financial position, consolidated financial
performance including other comprehensive income,
consolidated changes in equity and consolidated
cash flows of the Group in accordance with the
Ind AS specified under section 133 of the Act read
with the Companies (Indian Accounting Standards)
Rules, 2015, and other accounting principles
generally accepted in India. The respective Board of
Directors of the companies included in the Group are
responsible for maintenance of adequate accounting
records in accordance with the provisions of the Act
for safeguarding of the assets of the Group and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation
and maintenance of adequate internal financial
controls, that were operating effectively for ensuring
the accuracy and completeness of the accounting
records, relevant to the preparation and presentation

of the financial statements that give a true and fair
view and are free from material misstatement, whether
due to fraud or error, which have been used for the
purpose of preparation of the consolidated financial
statements by the Board of Directors of the Holding
Company, as aforesaid.

In preparing the consolidated financial statements,
the respective Board of Directors of the companies
included in the Group are responsible for assessing
the ability of the Group to continue as a going
concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of
accounting unless the Board of Directors either intend
to liquidate the Group or to cease operations, or has no
realistic alternative but to do so.

Those respective Board of Directors are also
responsible for overseeing the financial reporting
process of the companies included in the Group.

Auditor’s Responsibilities for the Audit of the Consolidated
Financial Statements
10. Our objectives are to obtain reasonable assurance

11.

about whether the consolidated financial statements as
a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is
a high level of assurance but is not a guarantee that
an audit conducted in accordance with Standards on
Auditing will always detect a material misstatement
when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in
the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these consolidated financial statements.

As part of an audit in accordance with Standards on
Auditing specified under section 143(10) of the Act
we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

. Identify and assess the risks of material
misstatement of the consolidated financial
statements, whether due to fraud or error, design
and perform audit procedures responsive to
those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher
than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control;
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Obtain an understanding of internal control
relevant to the audit in order to design
audit procedures that are appropriate in the
circumstances. Under section 143(3)(i) of the Act
we are also responsible for expressing our opinion
on whether the Holding Company has adequate
internal financial controls with reference to
financial statements in place and the operating
effectiveness of such controls;

Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by management;

Conclude on the appropriateness of Board of
Directors' use of the going concern basis of
accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the ability of the Group to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required
to draw attention in our auditor's report to the
related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s
report. However, future events or conditions may
cause the Group to cease to continue as a going
concern;

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events
in a manner that achieves fair presentation; and

Obtain sufficient appropriate audit evidence
regarding the financial statements of the entities
or business activities within the Group, to
express an opinion on the consolidated financial
statements. We are responsible for the direction,
supervision and performance of the audit of
financial statements of such entities included
in the financial statements, of which we are the
independent auditors. For the other entities
included in the financial statements, which have
been audited by the other auditors, such other
auditors remain responsible for the direction,
supervision and performance of the audits

12.

13.

14.

carried out by them. We remain solely responsible
for our audit opinion.

We communicate with those charged with governance
regarding, among other matters, the planned scope
and timing of the audit and significant audit findings,
including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

From the matters communicated with those charged
with governance, we determine those matters that
were of most significance in the audit of the financial
statements of the current period and are therefore the
key audit matters. We describe these matters in our
auditor's report unless law or regulation precludes
public disclosure about the matter or when, in
extremely rare circumstances, we determine that
a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

15.

We did not audit the financial statements of two
subsidiaries, whose financial statements reflects
total assets of ¥786.10 crores as at 31 March 2024,
total revenues of ¥150.46 crores and net cash inflows
amounting to ¥9.73 crores for the year ended on that
date, as considered in the consolidated financial
statements. These financial statements have been
audited by other auditors whose reports have been
furnished to us by the management and our opinion
on the consolidated financial statements, in so far as
it relates to the amounts and disclosures included in
respect of these subsidiaries, and our report in terms
of sub-section (3) of section 143 of the Actin so far as
it relates to the aforesaid subsidiaries, are based solely
on the reports of the other auditors.

Our opinion above on the consolidated financial
statements, and our report on other legal and
regulatory requirements below, are not modified
in respect of the above matters with respect to our
reliance on the work done by and the reports of the
other auditors.
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Report on Other Legal and Regulatory Requirements
16. Asrequired by section 197(16) of the Act based on our

17.

18.

audit and on the consideration of the reports of the
other auditors, referred to in paragraph 15, on separate
financial statements of the subsidiaries, we report that
the Holding Company have paid remuneration to their
respective directors during the year in accordance
with the provisions of and limits laid down under
section 197 read with Schedule V to the Act. Further,
we report that 2 subsidiaries incorporated in India
whose financial statements have been audited under
the Act have not paid or provided for any managerial
remuneration during the year. Accordingly, reporting
under section 197(16) of the Act is not applicable in
respect of such subsidiaries.

Asrequired by clause (xxi) of paragraph 3 of Companies
(Auditor's Report) Order, 2020 (‘the Order’) issued by
the Central Government of India in terms of section
143(11) of the Act based on the consideration of the
Order reports issued by the respective other auditors
as mentioned in paragraph 15 above, of companies
included in the consolidated financial statements
and covered under the Act we report that there are
no qualifications or adverse remarks reported in the
respective Order reports of such companies.

As required by section 143(3) of the Act, based on our
audit and on the consideration of the reports of the
other auditors on separate financial statements and
other financial information of the subsidiaries, whose
financial statements have been audited under the Act,
we report, to the extent applicable, that:

a) We have sought and obtained all the information
and explanations which to the best of our
knowledge and belief were necessary for the
purpose of our audit of the aforesaid consolidated
financial statements;

b) In our opinion, proper books of account as
required by law relating to preparation of the
aforesaid consolidated financial statements
have been kept so far as it appears from our
examination of those books and the reports of
the other auditors, except for the matters stated
in paragraph 18(h)(vi) below on reporting under
Rule 11(g) of the Companies (Audit and Auditors)
Rules, 2014 (as amended)};

d)

f)

9)

The consolidated financial statements dealt with
by this report are in agreement with the relevant
books of account maintained for the purpose
of preparation of the consolidated financial
statements;

In our opinion, the aforesaid consolidated financial
statements comply with Ind AS specified under
section 133 of the Act read with the Companies
(Indian Accounting Standards) Rules, 2015;

On the basis of the written representations
received from the directors of the Holding
Company, and taken on record by the Board of
Directors of the Holding Company, and the reports
of the statutory auditors of its subsidiaries,
covered under the Act, none of the directors of
the Group companies, are disqualified as on 31
March 2024 from being appointed as a director
in terms of section 164(2) of the Act.

The qualification relating to the maintenance of
accounts and other matters connected therewith
with respect to the consolidated financial
statements are as stated in paragraph 18(b)
above on reporting under section 143(3)(b) of the
Act and paragraph 18(h)(vi) below on reporting
under Rule 11(g) of the Companies (Audit and
Auditors) Rules, 2014 (as amended);

With respect to the adequacy of the internal
financial controls with reference to financial
statements of the Holding Company, and its
subsidiaries covered under the Act, and the
operating effectiveness of such controls, refer to
our separate report in 'Annexure 2' wherein we
have expressed an unmodified opinion; and

With respect to the other matters to be included in
the Auditor's Report in accordance with rule 11 of
the Companies (Audit and Auditors) Rules, 2014
(as amended), in our opinion and to the best of our
information and according to the explanations
given to us and based on the consideration of the
report of the other auditors on separate financial
statements and other financial information of the
subsidiaries incorporated in India whose financial
statements have been audited under the Act:
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The consolidated financial statements
disclose the impact of pending litigations
on the consolidated financial position
of the Group as detailed in Note 34 to the
consolidated financial statements;

The Holding Company and its subsidiaries
did not have any long-term contracts
including derivative contracts for which
there were any material foreseeable losses
as at 31 March 2024;

There were no amounts which were required
to be transferred to the Investor Education
and Protection Fund by the Holding Company
and its subsidiaries covered under the Act,
during the year ended 31 March 2024;

The respective managements of the Holding
Company and its subsidiaries, incorporated
in India whose financial statements
have been audited under the Act have
represented to us and the other auditors of
such subsidiaries that, to the best of their
knowledge and belief, as disclosed in note
44 to the consolidated financial statements,
no funds have been advanced or loaned
or invested (either from borrowed funds or
securities premium or any other sources
or kind of funds) by the Holding Company
or its subsidiaries to or in any person(s) or
entity(ies), including foreign entities (‘the
intermediaries'), with the understanding,
whether recorded in writing or otherwise,
that the intermediary shall, whether, directly
orindirectly lend or invest in other persons or
entities identified in any manner whatsoever
by or on behalf of the Holding Company,
or any such subsidiaries (‘the Ultimate
Beneficiaries') or provide any guarantee,
security or the like on behalf the Ultimate
Beneficiaries;

The respective managements of the Holding
Company and its subsidiaries incorporated in
India whose financial statements have been
audited under the Act have represented to us
and the other auditors of such subsidiaries
that, to the best of their knowledge and

Vi.

belief, as disclosed in the note 45 to the
accompanying consolidated financial
statements, no funds have been received
by the Holding Company or its subsidiaries
from any person(s) or entity(ies), including
foreign entities (‘the Funding Parties'),
with the understanding, whether recorded
in writing or otherwise, that the Holding
Company, or any such subsidiaries shall,
whether directly or indirectly, lend or invest
in other persons or entities identified in any
manner whatsoever by or on behalf of the
Funding Party (‘Ultimate Beneficiaries') or
provide any guarantee, security or the like
on behalf of the Ultimate Beneficiaries; and

c. Based on such audit procedures performed
by us and that performed by the auditors of
the subsidiaries, as considered reasonable
and appropriate in the circumstances,
nothing has come to our or other auditors’
notice that has caused us or the other
auditors to believe that the management
representations under sub-clauses (a) and
(b) above contain any material misstatement.

The Holding Company and its subsidiaries have
not declared or paid any dividend during the year
ended 31 March 2024;

As stated in note 50 to the consolidated financial
statement and based on our examination which
included test checks and that performed by
the respective auditors of the subsidiaries of
the Holding Company which are companies
incorporated in India and audited under the
Act, except for the matters mentioned below,
the Holding Company and its subsidiaries, in
respect of financial year commencing on 1 April
2023, have used an accounting software for
maintaining their books of account which have
a feature of recording audit trail (edit log) facility
and the same have been operated throughout the
year for all relevant transactions recorded in the
software. Further, during the course of our audit
we and respective auditors of the above referred
subsidiaries did not come across any instance of
audit trail feature being tampered with, other than
the consequential impact of the exceptions given
below:



Particulars

Instances of accounting software for
maintaining books of account for which

the feature of recording audit trail (edit log)
facility was not operated throughout the year
for all relevant transactions recorded in the
software.

Instances of accounting software
maintained by a third party where we are
unable to comment on the audit trail feature

Place: Hyderabad
Date: April 29, 2024
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Details of exception noted

The audit trail feature was not enabled at the database level for
accounting software FIMO to log any direct data changes, used for
maintenance of all relevant accounting records by the Holding Company
and a subsidiary company.

The accounting software Adrenalin Max and Synoriq used for maintenance
of books of account of the Holding Company and a subsidiary company,
respectively, is operated by third party software service provider. In the
absence of the ‘Independent Service Auditor's Assurance Report on the
Description of Controls, their Design and Operating Effectiveness' (‘Type

2 report’ issued in accordance with SAE 3402, Assurance Reports on
Controls at a Service Organization), we and respective auditor of above
referred subsidiary, are unable to comment whether the audit trail feature
of the said software was enabled and operated throughout the year for all
relevant transactions recorded in the software.

For
Chartered Accountants
Firm's Registration No.: 001076N/N500013

Partner
Membership No.: 105117
UDIN: 24105117BKDANL5173
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Independent Auditor’'s Report on the internal financial
controls with reference to financial statements under
Clause (i) of Sub-section 3 of Section 143 of the Companies
Act, 2013 (‘the Act’)

1.

In conjunction with our audit of the consolidated
financial statements of Spandana Sphoorty Financial
Limited (‘the Holding Company') and its subsidiaries
(the Holding Company and its subsidiaries together
referred to as ‘'the Group'), as at and for the year ended
31 March 2024, we have audited the internal financial
controls with reference to financial statements of
the Holding Company and its subsidiary companies,
which are companies covered under the Act, as at that
date.

Responsibilities of Management and Those Charged with
Governance for Internal Financial Controls

2.

The respective Board of Directors of the Holding
Company and its subsidiary companies, which are
companies covered under the Act, are responsible
for establishing and maintaining internal financial
controls based on the internal financial control with
reference to financial statements criteria established
by the company considering the essential components
of internal control stated in the Guidance note on Audit
of Internal Financial Controls Over Financial Reporting
issued by the Institute of Chartered Accountants of
India (“ICAI"). These responsibilities include the design,
implementation and maintenance of adequate internal
financial controls that were operating effectively for
ensuring the orderly and efficient conduct of the
Company's business, including adherence to the
Company's policies, the safeguarding of its assets,
the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial
information, as required under the Act.

Auditor’'s Responsibility for the Audit of the Internal
Financial Controls with Reference to Financial Statements

3.

Our responsibility is to express an opinion on the
internal financial controls with reference to financial
statements of the Holding Company and its subsidiary
companies, as aforesaid, based on our audit. We
conducted our auditin accordance with the Standards
on Auditingissued by the ICAl prescribed under Section
143(10) of the Act, to the extent applicable to an audit
of internal financial controls with reference to financial
statements, and the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting (‘the
Guidance Note') issued by the ICAI. Those Standards
and the Guidance Note require that we comply with
ethical requirements and plan and perform the audit to

obtain reasonable assurance about whether adequate
internal financial controls with reference to financial
statements were established and maintained and
if such controls operated effectively in all material
respects.

Our audit involves performing procedures to obtain
audit evidence about the adequacy of the internal
financial controls with reference to financial
statements and their operating effectiveness. Our audit
of internal financial controls with reference to financial
statements includes obtaining an understanding of
such internal financial controls, assessing the risk that
amaterial weakness exists, and testing and evaluating
the design and operating effectiveness of internal
control based on the assessed risk. The procedures
selected depend on the auditor’s judgement, including
the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error.

We believe that the audit evidence we have obtained
and the audit evidence obtained by the other auditors
in terms of their reports referred to in the Other
Matter paragraph below, is sufficient and appropriate
to provide a basis for our audit opinion on the
internal financial controls with reference to financial
statements of the Holding Company and its subsidiary
companies as aforesaid.

Meaning of Internal Financial Controls with Reference to
Financial Statements

6.

A company's internal financial controls with reference
to financial statements is a process designed to
provide reasonable assurance regarding the reliability
of financial reporting and the preparation of financial
statements for external purposes in accordance
with generally accepted accounting principles. A
company's internal financial controls with reference
to financial statements include those policies and
procedures that (1) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets
of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance
with generally accepted accounting principles, and
that receipts and expenditures of the company are
being made only in accordance with authorisations
of management and directors of the company; and (3)
provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use, or
disposition of the company’s assets that could have a
material effect on the financial statements.



Inherent Limitations of Internal Financial Controls with
Reference to Financial Statements

7.

Because of the inherent limitations of internal
financial controls with reference to financial
statements, including the possibility of collusion or
improper management override of controls, material
misstatements due to error or fraud may occur and not
be detected. Also, projections of any evaluation of the
internal financial controls with reference to financial
statements to future periods are subject to the risk
that the internal financial controls with reference
to financial statements may become inadequate
because of changes in conditions, or that the degree
of compliance with the policies or procedures may
deteriorate.

Opinion

8.

In our opinion and based on the consideration of the
reports of the other auditors on internal financial
controls with reference to financial statements of
the subsidiary companies, the Holding Company
and its subsidiary companies, which are companies
covered under the Act, have in all material respects,
adequate internal financial controls with reference to
financial statements and such controls were operating
effectively as at 31 March 2024 based on the internal
financial control with reference to financial statements
criteria established by the Company considering the

Place: Hyderabad
Date: April 29, 2024
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essential components of internal control stated in the
Guidance Note issued by the ICAI.

Other Matter

9.

We did not audit the internal financial controls with
reference to financial statements insofar as it relates
to two subsidiary companies, which are companies
covered under the Act, whose financial statements
reflect total assets of ¥786.10 crores and net assets
of 288.45 crores as at 31 March 2024, total revenues
of ¥150.46 crores and net cash inflows amounting
to ¥9.73 crores for the year ended on that date, as
considered in the consolidated financial statements.
The internal financial controls with reference to
financial statements in so far as it relates to such
subsidiary companies have been audited by other
auditors whose report has been furnished to us by
the management and our report on the adequacy
and operating effectiveness of the internal financial
controls with reference to financial statements for the
Holding Company and its subsidiary companies, as
aforesaid, under Section 143(3)(i) of the Actin so far as
it relates to such subsidiary companies is based solely
on the reports of the auditors of such companies. Our
opinion is not modified in respect of this matter with
respect to our reliance on the work done by and on the
reports of the other auditors.

For
Chartered Accountants
Firm's Registration No.: 001076N/N500013

Partner
Membership No.: 105117
UDIN: 24105117BKDANL5173
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as at March 31, 2024 . .
(% in crores unless otherwise stated)

. As at
Particulars Notes March 31, 2023
Financial assets
Cash and cash equivalents 4 1,398.29 813.38
Bank balances other than cash and cash equivalents 5 495.84 191.20
Loans 6 11,014.30 7,759.80
Investments 7 111.78 189.35
Other financial assets 8 84.14 134.15
Subtotal - Financial assets 9,087.88
Non-financial assets
Inventories 9 - 1.27
Current tax assets (net) 10 49.27 39.82
Deferred tax assets (net) 11 132.72 196.91
Property, plant and equipment 12 29.99 24.90
Goodwill 17.39 17.39
Other Intangible assets 12A 5.00 4.68
Other non-financial assets 13 43.81 9.76
Subtotal - Non-Financial assets 294.73
Total Assets 9,382.61
Financial liabilities
Debt securities 14 4,064.21 3,368.79
Borrowings (other than debt securities) 14 5,340.40 2,685.50
Subordinated liabilities 14 20.00 19.98
Other financial liabilities 15 253.46 165.14
Subtotal - Financial Liabilities 6,239.41
Current tax liabilities (net) 16 5.59 4.02
Provisions 17 17.23 6.28
Other non-financial liabilities 18 36.75 33.65
Subtotal - Non-financial liabilities 43.95
Equity share capital 19 71.30 70.98
Other equity 20 3,5673.30 3,028.04
Equity attributable to shareholders of the company 3,644.60 3,099.02
Non controlling interest 0.29 0.23
Subtotal - Equity 3,099.25
Total liabilities and equity 9,382.61

The accompanying notes are an integral part of these consolidated financial statements.
As per our report of even date
For For and on behalf of the Board of Directors of
Chartered Accountants
ICAI Firm registration number: 001076N/N500013
Partner Chairperson Managing Director & CEO
Membership No.: 105117 DIN: 02305893 DIN: 08908237
President & Chief Company Secretary
Financial Officer Membership No.: ACS-18976
Place: Hyderabad Place: Hyderabad

Date: April 29, 2024 Date: April 29, 2024



for the year ended March 31, 2024

Interest income

Net gain on fair value changes
Recovery against loans written-off
Total revenue from operations
Other income

Expenses

Finance costs

Net loss on fair value changes
Impairment on financial instruments
Employee benefits expenses
Depreciation and amortization expenses
Other expenses

Total expenses

Profit before tax

Current tax expense

Taxes of prior period

Deferred tax expense/ (credit)
Income tax expense

Profit for the year

Re-measurement gains/(losses) on defined benefit plans
Income tax effect

Fair value loss on loans
Income tax effect

Total comprehensive loss for the year
Profit/loss for the year attributable to:
Owners of the company
Non-controlling interests

Owners of the company
Non-controlling interests

Owners of the company
Non-controlling interests

Basic (%)
Diluted (%)
Nominal value per equity share (%)
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(% in crores unless otherwise stated)

For year ended

The accompanying notes are an integral part of these consolidated financial statements.

As per our report of even date

For

Chartered Accountants

ICAI Firm registration number: 001076N/N500013

Partner
Membership No.: 105117

Place: Hyderabad
Date: April 29, 2024

Notes March 31, 2023
21 2,238.07 1,277.49
22 162.47 84.51
23 23.17 38.75
1,400.75
24 110.24 76.28
1,477.03
25 926.78 457.88
- 0.01
26 282.58 544.31
27 473.23 304.12
28 20.41 10.87
29 160.38 142.02
1,459.21
17.82
30
107.14 4.53
= 0.11
62.71 0.79
5.43
12.39
(4.52) (1.05)
1.15 0.26
10.40 (53.02)
(2.62) 13.35
(40.46)
(28.07)
500.66 12.31
0.06 0.08
12.39
4.41 (40.46)
(40.46)
505.07 (28.15)
0.06 0.08
(28.07)
31
70.42 1.74
69.38 1.74
10.00 10.00
For and on behalf of the Board of Directors of
Chairperson Managing Director & CEO
DIN: 02305893 DIN: 08908237
President & Chief Company Secretary
Financial Officer Membership No.: ACS-18976

Place: Hyderabad
Date: April 29, 2024
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for the year ended March 31, 2024 . .
(% in crores unless otherwise stated)

Particulars For year ended
March 31, 2023
Profit before tax 670.57 17.82
Adjustments for:
Depreciation and amortization 20.41 10.87
Interest on income tax = 0.02
Share based payment to employees 26.09 28.86
Provision for employee benefits 6.43 2.02
Finance cost on lease liability 1.26 0.96
Impairment on financial instruments 274.14 513.03
Net gain on financial assets / (liabilities) designated at fair value through profit (68.52) (31.76)
or loss
Other provisions and write offs 8.04 4.63
Operating profit before working capital changes 546.45
Movements in working capital :
Changes in inventories 1.27 (1.27)
Changes in other financial liabilities 90.18 14.28
Changes in other non-financial liabilities (0.94) (6.18)
Changes in bank balances other than cash and cash equivalents (304.64) 283.91
Changes in provisions - (0.80)
Changes in loans (3,258.35) (2,923.92)
Changes in other financial assets (23.38) (41.43)
Changes in other non financial assets (34.39) 0.77)
Cash used in operations (2,129.73)
Income taxes paid (115.03) (41.32)
Net cash used in operating activities (A) (2,171.05)
Purchase of property, plant and equipment (25.38) (12.74)
Proceeds from derecognition of property, plant and equipment (0.30) -
Investment in security receipts - (198.26)
Proceeds from redemption of security receipts 43.55 9.01
Purchase of investments (12,085.00) (5,994.22)
Sale of investments 12,153.52 6,020.96
Net cash used in investing activities (B) (175.25)
Proceeds from issue of equity shares (including securities premium) 14.43 10.95
Long-term borrowings availed 9,587.72 5,224.99
Long-term borrowings repaid (6,393.38) (2,801.30)
Interest payment of lease liabilities (1.26) (0.96)
Principal payment of lease liabilities (2.13) (1.17)

Net generated from financing activities (C) 2,432.51
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Consolidated Cash Flow Statement

for the year ended March 31, 2024

(% in crores unless otherwise stated)

Particulars For year ended For year ended
March 31, 2024 March 31, 2023
Net change in cash and cash equivalents (A + B + C) 584.91 86.21
Cash and cash equivalents at the beginning of the year 813.38 72717
Cash and cash equivalents at the end of the year 1,398.29 813.38
Components of cash and cash equivalents as at the end of year
Cash on hand 7.47 0.48
Balance with banks - on current account 800.50 792.90
Deposits with original maturity of less than or equal to 3 months 590.32 20.00
Total cash and cash equivalents 1,398.29 813.38
Cash flow from operating activities I\llzlc;rrgr? a3r1 egggg I\:g:g: ;T;g;g
Interest received 2,151.09 1,304.52
Interest paid (993.46) (407.76)

As per our report of even date

For Walker Chandiok & Co LLP

Chartered Accountants

ICAI Firm registration number: 001076N/N500013

Manish Gujral
Partner
Membership No.: 105117

Place: Hyderabad
Date: April 29, 2024

For and on behalf of the Board of Directors of

Spandana Sphoorty Financial Limited

Abanti Mitra
Chairperson
DIN: 02305893

Ashish Damani
President & Chief
Financial Officer

Place: Hyderabad

Date: April 29, 2024

SPANDANA SPHOORTY FINANCIAL LIMITED | ANNUAL REPORT 2023-24

Shalabh Saxena
Managing Director & CEO
DIN: 08908237

Vinay Prakash Tripathi

Company Secretary
Membership No.: ACS-18976
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for the year ended March 31, 2024

a)

Spandana Sphoorty Financial Limited (‘the Company’
or 'Holding Company’ or ‘Parent Company') is a public
Company domiciled in India and incorporated under
the provisions of erstwhile Companies Act, 1956 on
March 10,2003.The Company was registered as anon-
deposit accepting non-banking financial company
(‘NBFC-ND') with the Reserve Bank of India (‘RBI')
and got classified as non-banking financial company
— micro finance institution (NBFC — MFI) effective
April 13, 2015. As per the "Master Direction — Reserve
Bank of India (Non-Banking Financial Company —
Scale Based Regulation) Directions, 2023" (“the SBR
Regulations”) dated 19 October 2023 issued by the RBI
the Company is classified as non-banking financial
company — middle layer (‘NBFC — ML'). The Holding
Company's shares are listed on BSE Limited (‘BSE')
and National Stock Exchange of India Ltd (‘NSE'). The
registered office of the Holding Company is located
at Galaxy, Wing B, 16" floor, Plot No.1, SY no 83/1,
Hyderabad Knowledge City, TSIIC, Raidurg Panmaktha,
Hyderabad Rangareddy, Telangana, India.

The Holding Company together with its subsidiaries
listed below hereinafter collectively referred to as the
‘the Group'.

The Company is primarily engaged in the business
of lending, providing small value unsecured loans to
low-income customers in semi-urban and rural areas.
The tenure of these loans is generally spread over one
to two years.

Caspian Financial Services Limited (‘CFSL’) is a
public company domiciled in India and incorporated
under the provisions of the Companies Act, 1956. The
Company is engaged in the business of marketing the
consumer products.

Criss Financial Limited (formerly Criss Financial
Holdings Limited) (‘CFL) is a public company limited
by shares domiciled in India and incorporated under
the provision of the Companies Act, 1956.The Company
is registered as a non-deposit accepting non-banking
financial company ('NBFC-ND') with the Reserve
Bank of India ('RBI'). The Company is engaged in the
business of finance by providing individual loans,
small business loans, mortgage loans.

CFSL and CFL have been collectively referred to as
“the Subsidiaries”.

Statement of compliance in
consolidated financial statements
The consolidated financial statements have been
prepared in accordance with Indian Accounting
Standards (Ind AS) as prescribed in the Companies

preparation of

b)

c)

(% in crores unless otherwise stated)

(Indian Accounting Standards) Rules, 2015 as amended
from time to time and notified under section 133 of the
Companies Act, 2013 (the Act), the circulars, guidelines
and directions issued by the Reserve Bank of India
(RBI) from time to time (“the RBI guidelines") and other
accounting principles generally accepted in India.

The functional currency of the Company is the Indian
rupee. These consolidated financial statements are
presented in Indian rupees (“ or “INR") and all values
/ amounts are rounded off to nearest crores, unless
otherwise stated.

The financial statements are prepared on a going
concern basis as the Management is satisfied that
the Company shall be able to continue its business
for the foreseeable future and no material uncertainty
exists that may cast significant doubt on the going
concern assumption. In making this assessment,
the Management has considered a wide range of
information relating to present and future conditions,
including future projections of profitability, cash flows
and capital resources.

The consolidated financial statements have been
prepared on a historical cost basis, except for fair
value through other comprehensive income (FVOCI)
instruments, derivative financial instruments and
other financial assets held for trading and all of which
have been measured at fair value.

These consolidated financial statements were
authorised for issue by the Board of Directors on April
29, 2024.

Presentation of Financial Statements

The Group presents its balance sheet in order of
liquidity. Financial assets and financial liabilities are
generally reported gross in the balance sheet. They are
only offset and reported net when, in addition to having
an unconditional legally enforceable right to offset the
recognized amounts without being contingent on a
future event, the parties also intend to settle on a net
basis in all of the following circumstances:

a. The normal course of business
b. The event of default

c. The event of insolvency or bankruptcy of the
Group and/or its counterparties

Principles of Consolidation

The consolidated financial statements incorporate
the financial statements of the Parent Company and
all its subsidiaries (from the date control is gained),
being the entities that it controls. Control is evidenced
where the investor is exposed, or has rights, to variable
returns from its involvement with the investee and
has the ability to affect those returns through its
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@)

(b)

(©

power over the investee. Power is demonstrated
through existing rights that give the ability to direct
relevant activities, which significantly affect the entity
returns. The financial statements of subsidiaries are
prepared for the same reporting year as the parent
company. Where necessary, adjustments are made to
the financial statements of subsidiaries to align the
accounting policies in line with accounting policies of
the Parent Company.

The Company re-assesses whether or not it controls
an investee if facts and circumstances indicate that
there are changes to one or more of the three elements
of control. Consolidation of a subsidiary begins when

Country of

Name of the Company Incorporation

India
India

Criss Financial Limited
Caspian Financial Services Limited

Combine like items of assets, liabilities, equity, income,
expenses and cash flows of the parent with those of its
subsidiary. For this purpose, income and expenses of
the subsidiary are based on the amounts of the assets
and liabilities recognized in the consolidated financial
statements at the acquisition date.

Offset (eliminate) the carrying amount of the parent's
investment in each subsidiary and the parent's portion
of equity of each subsidiary. Business combinations
policy explains how to account for any related goodwill.

Eliminate in full intracompany assets and liabilities,
equity, income, expenses and cash flows relating to
transactions between entities of the Company (profits
or losses resulting from intracompany transactions
that are recognized in assets, such as inventory and
fixed assets, are eliminated in full). Intracompany
losses may indicate an impairment that requires
recognition in the consolidated financial statements.
Ind AS 12 Income Taxes applies to temporary
differences that arise from the elimination of profits
and losses resulting from intracompany transactions.

Profit or loss and each component of OCl are attributed
to the equity holders of the parent of the Company and
to the non-controlling interests, even if this results in
the non-controlling interests having a deficit balance.

When necessary, adjustments are made to the financial
statements of subsidiary to bring their accounting
policiesinline with the Company's accounting policies.
All intracompany assets, liabilities, equity, income,
expenses and cash flows relating to transactions
between members of the Company are eliminated in
full on consolidation.

Proportion of
ownership as at
(March 31, 2024)

d)

(% in crores unless otherwise stated)

the Company obtains control over the subsidiary
and ceases when the Company loses control of the
subsidiary. Assets, liabilities, income and expenses of
a subsidiary acquired or disposed of during the year
are included in the consolidated financial statements
from the date the Company gains control until the date
the Company ceases to control the subsidiary.

The Consolidated financial statements include
results of the subsidiaries of Spandana Sphoorty
Financial Limited (Holding Company), consolidated in
accordance with Ind AS 110 ‘Consolidated Financial
Statements'.

Proportion of
ownership as at
(March 31, 2023)

Consolidated as

99.90% 99.85% Subsidiary
100.00% 100.00% Subsidiary
Use of estimates, judgments, and assumptions

The preparation of financial statements in conformity
with the Ind AS requires the management to make
judgments, estimates and assumptions that affect
the reported amounts of revenues, expenses, assets
and liabilities and the accompanying disclosure and
the disclosure of contingent liabilities, at the end
of the reporting period. Estimates and underlying
assumptions are reviewed on an ongoing basis.
Revisions to accounting estimates are recognized
in the period in which the estimates are revised, and
future periods are affected. Although these estimates
are based on the management's best knowledge
of current events and actions, uncertainty about
these assumptions and estimates could result in
the outcomes requiring a material adjustment to the
carrying amounts of assets or liabilities in future
periods.

In particular, information about significant areas of
estimation, uncertainty and critical judgments in
applying accounting policies that have the most
significant effect on the amounts recognized in the
financial statements is included in the following notes:

The cost of the defined benefit gratuity plan
and the present value of the gratuity obligation
are determined using actuarial valuations. An
actuarial valuation involves making various
assumptions that may differ from actual
developments in the future. These include
the determination of the discount rate, future
salary increases and mortality rates. Due to the
complexities involved in the valuation and its
long-term nature, a defined benefit obligation is
highly sensitive to changes in these assumptions.
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All assumptions are reviewed at each reporting
date.

When the fair values of financial assets and
financial liabilities recorded in the balance sheet
cannot be measured based on quoted prices in
active markets, their fair value is measured using
various valuation techniques. The inputs to these
models are taken from observable markets where
possible, but where this is not feasible, a degree
of judgmentis required in establishing fair values.
Judgments include considerations of inputs such
as liquidity risk, credit risk and volatility. Changes
in assumptions about these factors could affect
the reported fair value of financial instruments.

Judgment is required by management in the
estimation of the amount and timing of future
cash flows when determining an impairment
allowance for loans and advances. In estimating
these cash flows, the Group makes judgments
about the borrower's financial situation. These
estimates are based on assumptions about a
number of factors such as credit quality, level of
arrears etc. and actual results may differ, resulting
in future changes to the impairment allowance.

Provisions are held in respect of a range of future
obligations such as employee entitlements and
litigation provisions. Some of the provisions
involve significant judgment about the likely
outcome of various events and estimated future
cash flows. The measurement of these provisions
involves the exercise of management judgments
about the ultimate outcomes of the transactions.
Payments that are expected to be incurred after
more than one year are discounted at a rate which
reflects both current interest rates and the risks
specific to that provision.

These include contingent liabilities, useful lives
of tangible and intangible assets etc.

This note provides a list of the material accounting
policies adopted in the preparation of this consolidated
financial statements. These policies have been
consistently applied to all the years presented, unless
otherwise stated.

a)

(% in crores unless otherwise stated)

Recognition of income and expense

The Group earns revenue primarily from giving loans.
Revenue is recognized to the extent that it is probable
that the economic benefits will flow to the Group and
the revenue can be reliably measured. The following
specific recognition criteria must also be met before
revenue is recognized:

Interest revenue is recognized using the effective
interest method (EIR). The effective interest
method calculates the amortized cost of a
financial instrument and allocates the interest
income or interest expense over the relevant
period. The effective interest rate is the rate that
discounts estimated future cash payments or
receipts through the expected life of the financial
instrument or, when appropriate, a shorter period,
to the gross carrying amount of the financial asset
or liability. The calculation takes into account all
contractual terms of the financial instrument
(for example, prepayment options) and includes
any fees or incremental costs that are directly
attributable to the instrument and are an integral
part of the EIR, but not future credit losses.

The Group calculates interestincome by applying
the EIR to the gross carrying amount of financial
assets other than credit-impaired assets. When
a financial asset becomes credit-impaired and
is, therefore, regarded as 'Stage 3', the Group
calculates interest income by applying the
effective interest rate to the net amortized cost
of the financial asset. If the financial assets
cures and is no longer credit-impaired, the Group
reverts to calculating interest income on a gross
basis.

Interest expense includes issue costs that are
initially recognized as part of the carrying value
of the financial liability and amortized over the
expected life using the effective interest method.
These include fees and commissions payable to
arrangers and other expenses such as external
legal costs, provided these are incremental costs
that are directly related to the issue of financial
liability.

All Other income and expense are recognized in

the period they occur.

The Group recognises gains on fair value change
of financial assets measured at FVTPL and
realised gains on derecognition of financial asset
measured at FVTPL and FVOCI on net basis.
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d)

b) Property, plant and equipment (PPE)

PPE are stated at cost (including incidental expenses
directly attributable to bringing the asset to its working
condition for its intended use) less accumulated
depreciation and impairment losses, if any. Cost
comprises the purchase price and any attributable
cost of bringing the asset to its working condition for
its intended use. Subsequent expenditure related to
PPE is capitalized only when it is probable that future
economic benefits associated with these will flow
to the Group and the cost of item can be measured
reliably. Other repairs and maintenance costs are
expensed off as and when incurred.

An item of property, plant and equipment and any
significant part initially recognized is derecognized
upon disposal or when no future economic benefits
are expected from its use or disposal. Any gain or loss
arising on de-recognition of the asset (calculated as
the difference between the net disposal proceeds
and the carrying amount of the asset) is included in
the statement of profit and loss when the asset is
derecognized.

Depreciation and amortization

i. Depreciation on property, plant and equipment
provided on a written down value method at the
rates arrived based on useful life of the assets,
prescribed under Schedule Il of the Act, which
also represents the estimate of the useful life of
the assets by the management.

ii. Property, plant and equipment costing up to
%5,000 (amount in full) individually are fully
depreciated in the year of purchase.

The Group has used the following useful lives to
provide depreciation on its Property, plant and

equipment:

Asset Category Useful Life (in years)
Furniture & Fixtures 10
Computers & Printers 3

Office Equipment 5
Leasehold Improvements 3

Vehicles 8

Land & Buildings 60

Impairment

In accordance with Ind AS 109, the Group is
required to measure expected credit losses on
its financial instruments designated at amortized
cost and fair value through other comprehensive
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income. Accordingly, the Group is required to
determine lifetime losses on financial instruments
where credit risk has increased significantly
since its origination. For other instruments, the
Group is required to recognize credit losses over
next 12-month period. The Group has an option
to determine such losses on individual basis
or collectively depending upon the nature of
underlying portfolio. The Group has a process to
assess credit risk of all exposures at each year
end as follows:

These represent exposures where there has not
been a significant increase in credit risk since
initial recognition or that has low credit risk at
the reporting date. The Group has assessed that
all standard exposures (i.e., exposures with no
overdues) and exposure upto 30day overdues fall
under this category. In accordance with Ind AS
109, the Group measures ECL on such assets over
next 12 months.

Financial instruments that have had a significant
increase in credit risk since initial recognition are
classified under this stage. Based on empirical
evidence, significant increase in credit risk is
witnessed after the overdues on an exposure
exceed foraperiod more than 30 days. Accordingly,
the Group classifies all exposures with overdues
exceeding 30 days at each reporting date under
this Stage. The Group measures lifetime ECL on
stage Il loans.

All exposures having overdue balances for a
period exceeding 90 days are considered to be
defaults and are classified under this stage.
Accordingly, the Group measures lifetime
losses on such exposure. Interest revenue on
such contracts is calculated by applying the
effective interest rate to the amortized cost (net
of impairment allowance) instead of the gross
carrying amount.

The Group determines ECL based on a probability
weighted outcome of factors indicated below to
measure the shortfalls in collecting contractual
cash flows.

The Group does not discount such shortfalls
considering relatively shorter tenure of loan
contracts.

Key factors applied to determine ECL are outlined
as follows:
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Probability of default (PD) - The probability of
default is an estimate of the likelihood of default
over a given time horizon (12-month or lifetime,
depending upon the stage of the asset).

Exposure at default (EAD) — It represents an
estimate of the exposure of the Group at a
future date after considering repayments by the
counterparty before the default event occurs.

Loss given default (LGD) — It represents an
estimate of the loss expected to be incurred when
the event of default occurs.

While estimating the expected credit losses, the
Group reviews macro-economic developments
occurring in the economy and market it operates
in. On a periodic basis, the Group analyses if
there is any relationship between key economic
trends like GDP, Unemployment rates, Benchmark
rates set by the Reserve Bank of India, inflation
etc. with the estimate of PD, LGD determined
by the Group based on its internal data. While
the internal estimates of PD, LGD rates by the
Group may not be always reflective of such
relationships, temporary overlays are embedded
in the methodology to reflect such macro-
economic trends reasonably.

Loans are written off (either partially or in full)
when there is no realistic prospect of recovery.
This is generally the case when the Group
determines that the borrower does not have
assets or sources of income that could generate
sufficient cash flows to repay the amounts
subjected to write-offs. All such write-offs are
charged to the Profit and Loss Statement. Any
subsequent recoveries against such loans are
credited to the statement of profit and loss.

The carrying amount of assets is reviewed at
each balance sheet date if there is any indication
of impairment based on internal/external factors.
An impairment loss is recognized wherever
the carrying amount of an asset exceeds its
recoverable amount. The recoverable amount
is the greater of the assets, net selling price
and value in use. In assessing value in use, the
estimated future cash flows are discounted to
their present value using a pre-tax discount rate
that reflects current market assessments of the
time value of money and risks specific to the
asset. In determining net selling price, recent
market transactions are taken into account,
if available. If no such transactions can be

e)

f)

9)

(% in crores unless otherwise stated)

identified, an appropriate valuation model is
used. After impairment, depreciation is provided
on the revised carrying amount of the asset over
its remaining useful life.

Business combination and Goodwill:

Goodwill is initially recognized at cost and is
subsequently measured at cost plus any accumulated
impairment losses.

For the purpose of impairment testing, goodwill is
allocated to each of the group's cash generating units
or groups of cash generating units that are expected
to benefit from the synergies of the combination. Cash
generating units to which goodwill has been allocated
are tested for impairment annually or more frequently
when there is an indication that unit's value may
be impaired. If the recoverable amount of the cash
generating unit is less than the carrying value of the
unit, the impairment loss is allocated first to reduce
the carrying value of any goodwill allocated to the unit
and then to the other assets of the unit in proportion
to carrying value of each asset in the unit.

An impairment loss recognized for goodwill is not
reversed in subsequent period. On disposal of the
subsidiary, the attributable amount of goodwill is
included in the determination of profit or loss on
disposal.

Revenue from contracts with customers

The Group recognizes revenue from contracts with
customers (other than financial assets to which Ind
AS 109 ‘Financial Instruments' is applicable) based
on a comprehensive assessment model as set out in
Ind AS 115 '‘Revenue from Contracts with Customers'.
The Group identifies contract(s) with a customer
and its performance obligations under the contract,
determines the transaction price and its allocation
to the performance obligations in the contract and
recognizes revenue only on satisfactory completion
of performance obligations. Revenue is measured at
fair value of the consideration received or receivable.

Revenue from advertisement activity is recognized
upon satisfaction of performance obligation by
rendering of services underlying the contract with
third party customers.

Employee Provident Fund

Retirement benefit in the form of provident fund is
a defined contribution scheme. The Group has no
obligation other than the contribution payable to the
provident fund. The Group recognizes contribution
payable to the provident fund scheme as expenditure
when an employee renders the related service.
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h)

Employee Stock Option Plan

Employees (including senior executives) of the Group
receive remuneration in the form of share-based
payments in form of employee stock options, whereby
employees render services as consideration for equity
instruments (equity-settled transactions).

The cost of equity-settled transactions is determined
by the fair value at the date when the grant is made
using the Black Scholes valuation model. That cost
is recognized in employee benefits expense, together
with a corresponding increase in Stock Option
Outstanding reserves in Other equity, over the period
in which the performance and/or service conditions
are fulfilled. The cumulative expense recognized for
equity-settled transactions at each reporting date until
the vesting date reflects the extent to which the vesting
period has expired and the Group's best estimate of
the number of equity instruments that will ultimately
vest. The expense or credit for a period represents the
movement in cumulative expense recognized as at the
beginning and end of that period and is recognized in
employee benefits expense. Service and non-market
performance conditions are not taken into account
when determining the grant date fair value of awards,
but the likelihood of the conditions being met is
assessed as part of the Group's best estimate of the
number of equity instruments that will ultimately vest.
The dilutive effect of outstanding options is reflected
as additional share dilution in the computation of
diluted earnings per share.

Income taxes

Currentincome tax assets and liabilities are measured
at the amount expected to be recovered from or paid
to the taxation authorities in accordance with The
Income Tax Act, 1961. The tax rates and tax laws used
to compute the amount are those that are enacted or
substantively enacted, at the reporting date. Current
income tax relating to items recognized outside profit
or loss is recognized outside profit or loss (either in
other comprehensive income or in equity).

Deferred tax is provided on temporary differences at
the reporting date between the tax bases of assets
and liabilities and their carrying amounts for financial
reporting purposes.

Deferred tax liabilities are recognized for all taxable
temporary differences, except:

«  Where the deferred tax liability arises from the
initial recognition of goodwill or of an asset or
liability in a transaction that is not a business
combination and, at the time of the transaction,

)

(% in crores unless otherwise stated)

affects neither the accounting profit nor taxable
profit or loss.

. In respect of taxable temporary differences
associated with investments in subsidiaries,
where the timing of the reversal of the temporary
differences can be controlled and it is probable
that the temporary differences will not reverse in
the foreseeable future.

Deferred tax assets are recognized only to the
extent that it is probable that future taxable
profits will be available against which the asset
can be utilized. The carrying amount of deferred
tax assets are reviewed at each reporting date
and reduced to the extent that it is no longer
probable that sufficient taxable profit will be
available to allow all or part of the deferred tax
asset to be utilized. Unrecognized deferred tax
assets are reassessed at each reporting date
and are recognized to the extent that it becomes
probable that future taxable profit will allow the
deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured
at the tax rates that are expected to apply in the
year when the asset is realized or the liability is
settled, based on tax rates (and tax laws) that
have been enacted or substantively enacted at
the reporting date.

Current and deferred taxes are recognized as
income tax benefits or expenses in the income
statement except for tax related to the FVOCI
instruments. The Group also recognizes the tax
consequences of payments and issuing costs,
related to financial instruments that are classified
as equity, directly in equity.

The Group only off-sets its deferred tax assets
against liabilities when there is both a legal right
to offset and it is the Group's intention to settle
on a net basis.

Earnings per equity share (EPS)

The Group reports basic and diluted earnings per
share in accordance with Ind AS33 on Earnings per
share. Basic EPS is calculated by dividing the net profit
or loss for the year attributable to equity shareholders
(after deducting preference dividend and attributable
taxes) by the weighted average number of equity
shares outstanding during the year.

For the purpose of calculating diluted earnings per
share, the net profit or loss for the year attributable to
equity shareholders and the weighted average number
of shares outstanding during the year are adjusted
for the effects of all dilutive potential equity shares.
Dilutive potential equity shares are deemed converted

SPANDANA SPHOORTY FINANCIAL LIMITED | ANNUAL REPORT



for the year ended March 31, 2024

k)

m)

as of the beginning of the period, unless they have
been issued at a later date. In computing the dilutive
earnings per share, only potential equity shares that
are dilutive and that either reduces the earnings per
share or increases loss per share are included.

Provisions

Provisions are recognized when the Group has a
present obligation (legal or constructive) as a result of
apast event,itis probable that an outflow of economic
benefits will be required to settle the obligation, and
a reliable estimate can be made of the amount of the
obligation.

When the effect of the time value of money is
material, the Group determines the level of provision
by discounting the expected cash flows at a pre-tax
rate reflecting the current rates specific to the liability.
The increase in the provision due to un-winding of
discount over passage of time is recognized within
finance costs.

Provisions are reviewed at each reporting date and
are adjusted to reflect the current best estimate” for
accounting policy of provisions

Contingent liabilities and assets

A contingent liability is a possible obligation that arises
from past events whose existence will be confirmed
by the occurrence or non-occurrence of one or more
uncertain future events beyond the control of the Group
or a present obligation that is not recognized because
it is not probable that an outflow of resources will be
required to settle the obligation. A contingent liability
also arises in extremely rare cases where there is a
liability that cannot be recognized because it cannot
be measured reliably. The Group does not recognize a
contingent liability but discloses its existence in the
financial statements.

A contingent asset is a possible asset that arises from
past events and whose existence will be confirmed
only by the occurrence or non-occurrence of one or
more uncertain future events not wholly within the
control of the entity. The Group does not have any
contingent assets in the financial statements.

Financial Instruments

Afinancial instrument is any contract that gives rise to
afinancial asset of one entity and a financial liability or
equity instrument of another entity. Financial assets
and financial liabilities are recognized when the entity
becomes a party to the contractual provisions of the
instruments.

Financial Assets - All financial assets are recognized
initially at fair value plus, in the case of financial
assets not recorded at fair value through profit
or loss, transaction costs that are attributable to
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the acquisition of the financial asset, except trade
receivables which is recorded at transaction price.
Purchases or sales of financial assets that require
delivery of assets within a time frame established by
regulation or convention in the marketplace (regular
way trades) are recognized on the trade date, i.e., the
date that the Group commits to purchase or sell the
asset.

For the purpose of subsequent measurement, financial
assets are classified in four categories:

. Loan Portfolio at amortized cost

. Loan Portfolio at fair value through other
comprehensive income (FVOCI)

. Investment in equity instruments and mutual
funds at fair value through profit or loss

. Other financial assets at amortized cost

Loan Portfolio at amortized cost:
Loan Portfolio is measured at amortized cost where:

+  contractual terms that give rise to cash flows on
specified dates, that represent solely payments
of principal and interest (SPPI)on the principal
amount outstanding; and

«  areheld within abusiness model whose objective
is achieved by holding to collect contractual cash
flows.

Loan Portfolio at FVOCI:
Loan Portfolio is measured at FVOCI where:

+  contractual terms that give rise to cash flows on
specified dates, that represent solely payments
of principal and interest (SPPI) on the principal
amount outstanding; and

+  thefinancial asset is held within a business model
where objective is achieved by both collecting
contractual cash flows and selling financial
assets.

Business model: The business model reflects how
the Group manages the assets in order to generate
cash flows. That is, where the Group's objective
is solely to collect the contractual cash flows from
the assets, the same is measured at amortized cost
or where the Group's objective is to collect both the
contractual cash flows and cash flows arising from
the sale of assets, the same is measured at fair value
through other comprehensive income (FVOCI). If
neither of these is applicable (e.g. financial assets are
held for trading purposes), then the financial assets
are classified as part of ‘other’' business model and
measured at FVTPL.
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SPPI: Where the business model is to hold assets
to collect contractual cash flows (i.e. measured at
amortized cost) or to collect contractual cash flows
and sell (i.e. measured at fair value through other
comprehensive income), the Group assesses whether
the financial instruments' cash flows represent solely
payments of principal and interest (the ‘SPPI test').
In making this assessment, the Group considers
whether the contractual cash flows are consistent with
abasiclending arrangementi.e. interest includes only
consideration for the time value of money, credit risk,
other basic lending risks and a profit margin that is
consistent with a basic lending arrangement. Where
the contractual terms introduce exposure to risk or
volatility that are inconsistent with a basic lending
arrangement, the related financial asset is classified
and measured at fair value through profit or loss. The
amortized cost, as mentioned above, is computed
using the effective interest rate method.

After initial measurement, these financial assets are
subsequently measured at amortized cost using the
effective interest rate (EIR) method less impairment.
Amortized cost is calculated by taking into account
any discount or premium on acquisition and fees
or costs that are an integral part of the EIR. The EIR
amortization is included in finance income in the
profit or loss. The losses arising from impairment are
recognized in the Statement of Profit and Loss.

The measurement of creditimpairment is based on the
three-stage expected credit loss model described in
Note: Impairment of financial assets (refer note 3(e)).

Effective interest method - The effective interest
method is a method of calculating the amortized cost
of a debt instrument and of allocating interest income
over the relevant period. The effective interest rate is
the rate that exactly discounts estimated future cash
receipts (including all fees and points paid or received
that form an integral part of the effective interest rate,
transaction costs and other premiums or discounts)
through the expected life of the debt instrument, or,
where appropriate, a shorter period, to the net carrying
amount on initial recognition. The amortized cost of
the financial asset is adjusted if the Group revises
its estimates of payments or receipts. The adjusted
amortized cost is calculated based on the original or
latest re-estimated EIR and the change is recorded
as 'Interest and similar income' for financial assets.
Income is recognized on an effective interest basis
for loan portfolio other than those financial assets
classified as at FVTPL.

Equity instruments and mutual funds included within
the FVTPL category are measured at fair value with all
changes recognized in the Profit and Loss Statement.

n)

(% in crores unless otherwise stated)

Initial Measurement

Financial liabilities are classified and measured at
amortized cost. All financial liabilities are recognized
initially at fair value and, in the case of loans and
borrowings and payables, net of directly attributable
transaction costs. The Group's financial liabilities
include trade and other payables, loans and borrowings
including bank overdrafts and derivative financial
instruments.

Financial liabilities are subsequently carried at
amortized cost using the effective interest method.

The Group derecognizes a financial asset when the
contractual cash flows from the asset expire or it
transfers its rights to receive contractual cash flows
from the financial asset in a transaction in which
substantially all the risks and rewards of ownership
are transferred. Any interest in transferred financial
assets that is created or retained by the Group is
recognized as a separate asset or liability.

A financial liability is derecognized from the balance
sheet when the Group has discharged its obligation or
the contract is cancelled or expires.

In case of transfer of loans through securitization and
direct assignment transactions, the transferred loans
are de-recognised and gain/losses are accounted for,
only if the company transfers substantially all risks
and rewards specified in the underlying assigned loan
contract.

In accordance with the Ind AS 109, on de-recognition
of a financial asset under assigned transactions,
the difference between the carrying amount and the
consideration received are recognised in the statement
of profit and loss.

Derivative financial instrument

Derivative financial instruments are initially recognized
at fair value on the date on which a derivative contract
is entered into and are subsequently remeasured at
fair value. Derivatives are carried as financial assets
when the fair value is positive and as financial liabilities
when the fair value is negative.

Fair value measurement

The Group measures financial instruments at fair value
at each balance sheet date using various valuation
techniques.

Fair value is the price at the measurement date, at
which an asset can be sold or paid to transfer a liability,
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P)

in an orderly transaction between market participants
at the measurement date.

The Group's accounting policies require, measurement
of certain financial / non-financial assets and liabilities
at fair values (either on a recurring or non-recurring
basis). Also, the fair values of financial instruments
measured at amortized cost are required to be
disclosed in the said financial statements.

The Group is required to classify the fair valuation
method of the financial / non-financial assets and
liabilities, either measured or disclosed at fair value
in the financial statements, using a three level fair-
value-hierarchy (which reflects the significance of
inputs used in the measurement).

Accordingly, the Group uses valuation techniques that
are appropriate in the circumstances and for which
sufficient data is available to measure fair value,
maximizing the use of relevant observable inputs and
minimizing the use of unobservable inputs.

All assets and liabilities for which fair value is
measured or disclosed in the financial statements are
categorized within the fair value hierarchy described
as follows:

. Level 1 financial instruments - Those where
the inputs used in the valuation are unadjusted
quoted prices from active markets for identical
assets or liabilities that the Group has access to
at the measurement date. The Group considers
markets as active only if there are sufficient
trading activities with regards to the volume and
liquidity of the identical assets or liabilities and
when there are binding and exercisable price
quotes available on the balance sheet date.

. Level 2 financial instruments - Those where
the inputs that are used for valuation and are
significant, are derived from directly or indirectly
observable market data available over the entire
period of the instrument'’s life.

. Level 3financial instruments - include one or more
unobservable input where there is little market
activity for the asset/liability at the measurement
date that is significant to the measurement as a
whole.

Cash and cash equivalents

Cash and cash equivalents in the balance sheet
comprise cash at banks and on hand and short-term
deposits with an original maturity of three months
or less, which are subject to an insignificant risk of
changes in value.

q

s)

(% in crores unless otherwise stated)

Cash flow statements

The consolidated cash flow statement is prepared in
accordance with the Indirect method. Consolidated
cash flow statement presents the cash flows by
operating, financing and investing activities of the
Group. Operating cash flows are arrived by adjusting
profit or loss before tax for the effects of transactions
of anon-cash nature, any deferrals or accruals of past
or future operating cash receipts or payments, and
items of income or expense associated with investing
or financing cash flows.

Proposed dividend

As per Ind AS -10, ‘Events after the Reporting period’,
the Group disclose the dividend proposed by board of
directors after the balance sheet date in the notes to
these consolidated financial statements. The liability
to pay dividend is recognized when the declaration of
dividend is approved by the shareholders.

New and amended standards

The amendment requires entities to disclose their
material rather than their significant accounting
policies. The amendments define what is material
accounting policy information and explain how
to identity when accounting policy information
is material. They further clarify that immaterial
accounting policy information does not need
to be disclosed. If it is disclosed, it should not
obscure material accounting information.

The amendment have had an impact on the
Company's disclosure of accounting policy,
but not on the measurement, recognition
or presentation of any item in the financial
statements

The amendment clarifies how entities should
distinguish changes in accounting policies
from changes in accounting estimates. The
distinction is important, because changes in
accounting estimates are applied prospectively
to future transactions and other future events,
but changes in accounting policies are generally
applied retrospectively to past transactions and
other past events as well as the current period.
The amendment have no impact on the financial
statements.
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The amendment requires entities to recognise
deferred tax on transactions that, on initial
recognition, give rise to equal amounts of taxable
and deductible temporary differences. They will
typically apply to transactions such as leases
of lessees and decommissioning obligations
and will require the recognition of additional
deferred tax assets and liabilities. In addition,
entities should recognise deferred tax assets
(to the extent that it is probable that they can
be utilised) and liabilities at the beginning of the
eartiest comparative period for all deductible
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(% in crores unless otherwise stated)

and taxable temporary differences associated
with right-of-use assets and lease liabilities,
and decommissioning restoration and similar
liabilities, and the corresponding amounts
recognised as part of the cost of the related
assets. The amendment have no impact on the
financial statements.

Recent Accounting pronouncements

Ministry of Corporate Affairs (“MCA") notifies new
standards or amendments to the existing standards
under Companies (Indian Accounting Standards) Rules
as issued from time to time. For the year ended March
31, 2024, MCA has not notified any new standards or
amendments to the existing standards applicable to
the Company.
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As at
March 31, 2023
Cash on hand 7.47 0.48
Balances with banks in current accounts 800.50 792.90
Bank Deposit with original maturity of less than three months 590.32 20.00
813.38
As at
March 31, 2023
Fixed deposit with banks not considered as cash and cash equivalents 12.66 2.00
Restricted bank balance 0.03 -
Deposits held as margin money or security against the borrowings 483.15 189.20
191.20
As at
March 31, 2023
(a) Term Loans (at fair value through OCI) 10,566.91 7,466.20
(a) Term Loans (at amortized cost) 784.80 538.41
Total - Gross 8,004.61
Less: Impairment loss allowance (337.47) (244.81)
Total - Net 7,759.80
Break-up of loans
(a) Secured by tangible assets (Property including land and building) 73.35 60.38
(b) Unsecured 11,278.36 7,944.23
Total - Gross 8,004.61
Less: Impairment loss allowance (337.47) (244.87)
Total - Net 7,759.80
(a) Public sector - -
(b) Others 11,351.71 8,004.61
Total - Gross 8,004.61
Less: Impairment loss allowance (337.41) (244.81)
Total - Net 7,759.80
(a) Within India 11,351.71 8,004.61
(b) Outside India - -
Total - Gross 8,004.61
Less: Impairment loss allowance (337.41) (244.87)
Total - Net 7,759.80

Note 1: The Group has not granted any loans or advances in the nature of loans to promoters, directors, KMPs and the
related parties (as defined under the Act), either severally or jointly that are (a) repayable on demand or (b) without
specifying any terms or period of repayment.

Note 2: The table below discloses the credit quality of Group exposures on loan portfolio (excluding inter-corporate
advances) as at the reporting date:
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Gross loan portfolio movement for the year ended March 31, 2024

Particulars

Gross carrying amount at the beginning of the year * 7,748.51 78.62
New assets originated or purchased 10,687.81 -
Asset derecognised or repaid (excluding write offs) # (7,184.56) (40.17)

Assets written off during the year * - -

Inter-stage movements
Stage |

Stage ll

Stage lll

Fair Value on loans

13.90 (0.75)

(172.22) 172.80
(126.51) (26.58)
10.72 (0.32)

Gross loan portfolio movement for the year ended March 31, 2023

Particulars Stage | Stage ll
Gross carrying amount at the beginning of the year * 4,439.19 571.73
New assets originated or purchased 8,125.19 -
Asset derecognised or repaid (excluding write offs) # (4,572.10) (443.24)
Assets written off during the year * - -
Inter-stage movements - -
Stage | 23.99 (6.36)
Stage Il (71.26) 72.35
Stage lll (142.61) (116.73)
Fair Value on loans (53.89) 0.87
Gross carrying amount at the end of the year 7,748.51 78.62

177.48
(21.05)
(105.33)

(13.15)
(0.58)
153.09

Stage Il
1,148.93
(276.73)
(935.34)
(17.63)
(1.09)
259.34

177.48

8,004.61
10,687.81
(7,245.78)

(105.33)

(0.00)

10.40

Total
6,159.85
8,125.19

(5,292.07)
(935.34)

(53.02)
8,004.61

A Gross carrying amount includes total accrued interest. Accordingly, assets written off during the year includes total accrued interest reversal
against loan written off, while this interest reversal is net of impairment allowance in the statement of profit and loss under the head “interestincome”.

Particulars

Balances as at the beginning of the year 91.08 31.16
Provision made/ (reversed) during the year # (0.39) 66.13
Inter-stage movements - -
Stage | 9.41 (0.27)
Stage Il (2.01) 2.42
Stage Il (1.50) (10.56)
Write off = =

Movement of impairment allowance (ECL) during the year ended March 31, 2023

Particulars Stage | Stage ll
Balances as at the beginning of the year 34.36 108.91
Provision made/ (reversed) during the year # 49.32 (55.75)
Inter-stage movements - -
Stage | 9.01 (1.21)
Stage Il (0.52) 1.01
Stage lll (1.08) (21.80)
Write off - -
Balances as at the end of the year 91.08 31.16

# Represents balancing figure
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122.57
132.20
(9.14)
(0.41)
12.06
(105.33)

Stage Il
504.66
538.65

(7.80)
(0.48)
22.88

(935.34)

122.57

244.81
197.93

(105.33)

Total
647.93
532.22

(935.34)
244.81
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Note 3: The Holding Company product programme guideline allows disbursement to borrowers which are in SMA buckets
subject to fulfilment of other eligibility criteria as applicable. While product guidelines allow such disbursement, the decision
to disburse to these specific clients (by preclosing existing loan and give top-up loans) are taken based on inputs received
from the customer and the field staff. In a joint liability group model (JLG), the fellow group / centre members understand the
financial position and their intent to pay. Inputs on product guideline are driven basis feedback received during interactions
between the customers (group members attending centre meetings) and our field staff. Recommendations basis these
interactions are then given to the supervisory hierarchy including the Chief Business Officer who in turn evaluates and
recommends for approval to the COO. In determining whether lending to these customers has any significant increase
in credit risk or impairment of such loans and potential future loss estimate, the Company takes into consideration the
borrowers' vintage, past repayment behaviour and viability of their businesses, as a separate cohort. Accordingly, the
company has classified such loans as follows:

a) The loans which are disbursed to stage Il borrowers are classified based on their latest repayment schedule as at
respective period end and in the respective stage buckets.

b) The loans which are disbursed to stage Il borrowers are either classified under “stage llI" or in respective staging bucket
as per the latest repayment schedule, depending upon management's assessment of the customer repayment behaviour.

As at
March 31, 2023
Measured at fair value through profit & loss
Investment in Security Receipts 145.70 189.25
Less: Impairment loss allowance - Security Receipts (34.02)
189.25
Others
1,00,000 (March 31, 2023: 1,00,000) equity shares of 10 each fully paid up in 0.10 0.10
Alpha Micro Finance Consultants Private Limited
189.35
Note: All investments are held within India.
As at
March 31, 2023
Unsecured, considered good
Security deposits 6.64 5.41
Retained interest on direct assignment 50.32 43.78
Receivable from advertisement income 19.79 18.74
Receivable from assignment of portfolio - 52.28
Receivable from insurance company 7.04 12.46
Other assets 0.35 1.48
134.15
Unsecured, considered doubtful
Receivable from insurance company - 1.76
Provision for doubtful debts - claims - (1.76)

134.15
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9: Inventories

(% in crores unless otherwise stated)

As at As at
March 31, 2024 March 31, 2023
Stock-in-trade = 1.27
= 1.27
10: Current Tax Assets (net)

As at As at
March 31, 2024 March 31, 2023
Advance income tax (net of provision) 49.27 39.82
49.27 39.82

11: Deferred Tax Assets (net)
As at As at

March 31, 2024

March 31, 2023

Effects of deferred tax assets / (liabilities):
Impairment loss allowance and other provision
Accumulated tax losses

Property, plant and equipment

Share options outstanding account (ESOP)
Financial assets at fair value through OCI

Net gain on derecognition of financial assets
Others

Net deferred tax assets

104.41 76.66
- 94.91

6.06 4.24
15.64 11.25
14.96 17.58
(12.66) (11.02)
4.31 3.29
132.72 196.91

The Group offsets tax assets and liabilities if and only if it has a legally enforceable right to set off current tax assets and
current tax liabilities and the deferred tax assets and deferred tax liabilities relate to income taxes levied by the same tax

authority.

11.1: Deferred tax assets (net)
Movement in deferred tax balances for the year ended March 31, 2024

Particulars Net. Balance / (Ccrg?izgfr: Recoqnised Net Balance
April 1,2023 in OCI | March 31, 2024
Profit & Loss
Deferred tax assets / (liabilities)
Impairment loss allowance and other provision 76.66 27.76 - 104.41
Accumulated tax losses 94.91 (94.91) - -
Property, plant and equipment 4.24 1.82 - 6.06
Share options outstanding account (ESOP) 11.25 4.39 - 15.64
Financial assets at fair value through OCI 17.58 - (2.62) 14.96
Net gain on derecognition of financial assets (11.02) (1.64) - (12.66)
Others 3.29 (0.13) 1.15 4.31
Net Deferred tax assets / (liabilities) 196.91 (62.71) (1.47) 132.72
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Movement in deferred tax balances for the year ended March 31, 2023

Charge) / .
particuars etBalones Gredmprort el | et gl
oss

Deferred tax assets / (liabilities)

Impairment loss allowance and other provision 175.26 (98.60) - 76.66
Accumulated tax losses - 94.91 - 94.91
Property, plant and equipment 3.72 0.52 - 4.24
Share options outstanding account (ESOP) 5.05 6.20 - 11.25
Financial assets at fair value through OCI 4.23 - 13.35 17.58
Net gain on derecognition of financial assets (7.56) (3.46) - (11.02)
Others 3.50 (0.47) 0.26 3.29
Net Deferred tax assets / (liabilities) 184.20 (0.90) 13.61 196.91
Particulars Lan'd a.nd Leasehold Furmt:::: .Ofﬁce Vehicles Computers Right of Total

Building  Improvements Fixtures Equipment use asset

At April 1, 2022 0.20 9.54 10.19 5.61 4.37 17.87 0.24 48.02
Addition - 777 0.45 1.59 - 2.55 13.84 26.20
Disposals - (9.55) (0.03) (0.04) - (0.02) (0.24) (9.88)
At March 31, 2023 0.20 7.76 10.61 7.16 4.37 20.40 13.84 64.34
Addition - 0.44 5.07 4.75 1.79 10.54 0.52 23.11
Disposals - - (0.17) (0.03)  (0.70) (1.61) - (2.57)
At March 31,2024

At April 1, 2022 0.04 9.52 8.71 4.06 213 16.61 0.17 41.24
Charge for the year 0.01 2.29 0.46 1.24 0.70 1.50 1.80 8.00
Disposals - (9.52) (0.07) (0.01) - (0.02) 0.17) (9.79)
At March 31, 2023 0.05 2.29 9.10 5.29 2.83 18.09 1.80 39.45
Charge for the year 0.01 3.71 3.63 2.37 0.78 4.45 2.86 17.81
Disposals - - (0.07) (0.23) (0.50) (1.51) - (2.31)
At March 31, 2024

At March 31, 2023 0.15 5.47 1.51 1.87 1.54 2.32 12.04 24.90

The title deeds of all the immovable properties held by the Group (other than properties where the Group is the lessee and
the lease agreements are duly executed in favour of the lessee), are held in the name of the Group.
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12A: Other Intangible assets

(% in crores unless otherwise stated)

Computer

Particulars software Total
Gross block
At April 1, 2022 17.63 17.63
Addition 0.45 0.45
At March 31, 2023 18.08 18.08
Addition 2.92 2.92
Disposal (9.97) (9.97)
At March 31, 2024 11.03 11.03
Amortization
At April 1, 2022 10.53 10.53
Charge for the year 2.87 2.87
At March 31, 2023 13.40 13.40
Charge for the year 2.60 2.60
Disposal (9.97) (9.97)
At March 31, 2024 6.03 6.03
Net carrying amount
At March 31, 2023 4.68 4.68
At March 31, 2024 5.00 5.00
13: Other non-financial assets

As at As at

Particulars

March 31, 2024

March 31, 2023

Unsecured, considered good

Prepaid expenses 34.38 2.56

Capital advances 0.07 1.33

Other advances 9.36 5.87
43.81 9.76

Unsecured, considered doubtful

Amounts deposited with courts 0.62 0.62

Less: Provision for doubtful debts (0.62) (0.62)
43.81 9.76
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No. of debentures

oustanding Face Value As at
R March 31,
March 31, (? in CI'S) 2023

2023

(i) Debentures (Secured)

11.10% Secured, Redeemable, Principal Protected 10,000 - 0.01 62.23 -
Market Linked Non-convertible Debentures,

redeemable at par at the end of Twenty Four months

from the date of allotment i.e. March 17,2023 in 8

quarterly installments.

12.00% Secured, Redeemable, Principal Protected 600 600 0.10 22.39 51.79
Market Linked Non-convertible Debentures,

redeemable at par at the end of Twenty four months

from the date of allotment i.e. October 20, 2022 in 8

quarterly installments

11.50% Secured, Redeemable, Principal Protected 494 500 0.10 8.28 41.41
Non-convertible Debentures, redeemable at par at the

end of Eighteen months from the date of allotment

i.e.(subject to exercise of put option by the lender

at November 10, 2023 i.e. at the end of twenty one

months from date of allotment) November 9, 2022 in 6

Quarterly installments.

11.15% Secured, Redeemable, Principal Protected 2,000 2,000 0.10 229.97 201.91
Market Linked Non-convertible Debentures,

redeemable at par at the end of Eighteen months from

the date of allotment i.e. November 22, 2022 in 1 Bullet

installment.

11.15% Secured, Redeemable, Principal Protected 2,000 2,000 0.10 230.19 201.79
Market Linked Non-convertible Debentures,

redeemable at par at the end of Seventeen months

from the date of allotment i.e. December 16, 2022 in 1

Bullet repayment

11.35% Secured, Redeemable, rated, transferable, 0.01 98.24 -
Principal Protected Market Linked Non-convertible

Debentures, redeemable at par at the end of Fourteen

months from the date of allotment i.e. March 01, 2024

in 5 quarterly installments 1000

11.35% Secured, Redeemable, rated, trasnferable, 0.10 1.00 1.00
Principal Protected Market Linked Non-convertible

Debentures, redeemable at par at the end of Fourteen

months from the date of allotment i.e. March 01, 2024

in 5 quarterly installments

11.35% Secured, Redeemable, Principal Protected 968 1,000 0.10 27.71 85.54
Market Linked Non-convertible Debentures,

redeemable at par at the end of Twenty one months

from the date of allotment i.e. December 8, 2022 in 7

quarterly installments

10.00% Secured, senior, redeemable, transferable, 7,500 - 0.01 46.36 -
listed, rated, Principal Protected Market Linked Non-

convertible Debentures, redeemable at par at the end

of Twenty Four months from the date of allotment i.e.

June 09, 2023 in 8 quarterly installments
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10.50% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of Twenty Four months
from the date of allotment i.e. March 17,2023 in 8
quarterly installments.

10.10% Secured, rated, Listed, redeemable,
transferable, Principal Protected Market Linked Non-
convertible Debentures, redeemable at par at the end
of Twenty Four months from the date of allotment i.e.
June 19, 2023 in 8 quarterly installments.

11.50% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of Twenty four months
from the date of allotment i.e. December 22, 2022 in
last 4 quaterly installments.

14.80% Secured, Rated, Listed, Redeemable, Principal
Protected Market Linked Non-convertible Debentures
redeemable at par at the end of forty four months from
the date of allotment i.e. October 28, 2020 (subject to
exercise of put option by the lender at the end of Thirty
months from the date of allotment). Redeemable on
maturity if option not exercised by the investor in 1
Bullet repayment

12.29% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of Twenty four months
from the date of allotment i.e. August 01, 2022 in 8
quarterly installments

11.35% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of Thirty Six months from
the date of allotment i.e. December 30, 2022 in 5 half
yearly installments.

10.60% Secured, listed, rated, senior, transferable,
Principal Protected Market Linked Non-convertible
Debentures, redeemable at par at the end of Eighteen
months from the date of allotment i.e. August 24, 2023
in 3 half yearly installments

10.60% Secured, listed, rated, senior, transferable,
Principal Protected Market Linked Non-convertible
Debentures, redeemable at par at the end of Eighteen
months from the date of allotment i.e. August 24, 2023
in 3 half yearly installments

12.50% Rated, unlisted, senior, secured, redeemable,
taxable, non convertible Debentures of face value
%0.01 Crores each in 3 annual installments for Series A
and 1 bullet installment for Series B.
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No. of debentures

oustanding
March 31,
2023
12,500 12,500
12,500 -
650 650
2,000 2,000
400 400
978 1,000
8,000 -
2,500 4,500

(% in crores unless otherwise stated)

Face Value
(R inCrs)

0.10

0.01

0.10

0.01

0.10

0.10

0.01

0.01

0.01
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62.04

77.38

48.66

32.13

5.16

77.31

33.39

20.22

28.32

As at
March 31,
2023

122.82

64.29

28.51

25.79

98.40

36.60
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No. of debentures

oustanding As at
March 31 Fa((;ei:?:l:; March 31,
’ 2023
2023
10.75% Secured, Redeemable, rated, Principal 7,000 - 0.01 69.71 -
Protected Market Linked Non-convertible Debentures,
redeemable at par at the end of Twenty five from the
date of allotment i.e. March 06, 2024 in 4 half yearly
installments.
10.75% Secured, redeemable transferable, rated, 10,000 - 0.01 100.21 -

Principal Protected Market Linked Non convertible
debentures at par at the end of Eighteen months from
the date of allotment i.e. February 13, 2024 in last 4
quarterly installments.

10.43% Secured, senior, Redeemable, transferable, 10,000 - 0.01 99.32 -
listed, rated, Principal Protected Market Linked Non-

convertible Debentures, redeemable at par at the end

of Eighteen months from the date of allotment i.e.

September 06, 2023.

10.75% Secured, Redeemable, listed, rated, 5,000 - 0.01 49.72 -
trasnferable, Principal Protected Market Linked Non-

convertible Debentures, redeemable at par at the end

of Twenty Four months from the date of allotment i.e.

October 05, 2023 in last 4 quarterly installments.

10.75% Secured, Redeemable, listed, rated, 7,500 - 0.01 74.73 -
trasnferable, Principal Protected Market Linked Non-

convertible Debentures, redeemable at par at the end

of Twenty Four months from the date of allotment i.e.

Apr 05,2023 in 1 bullet installment.

10.11% Secured, senior, Redeemable, trasnferable, 0.01 97.72 -
listed, rated, Principal Protected Market Linked Non-

convertible Debentures, redeemable at par at the end

of Twenty Four months from the date of allotment i.e.

December 15, 2023 in 1 Bullet repayment 20,000

10.11% Secured, senior, Redeemable, trasnferable, 0.01 97.71 -
listed, rated, Principal Protected Market Linked Non-

convertible Debentures, redeemable at par at the end

of Twenty Four months from the date of allotment i.e.

December 15,2023 in 1 Bullet repayment

9.81% Secured, Redeemable, Principal Protected 5,000 - 0.01 48.52 -
Market Linked Non-convertible Debentures,

redeemable at par at the end of Twenty Four months

from the date of allotment i.e. March 27,2024 in 1

bullet repayment

11.10% Secured, senior, redeemable, listed, rated, 10,000 - 0.01 4.96 -
Principal Protected Market Linked Non-convertible

Debentures, redeemable at par at the end of Thirty Six

months from the date of allotment i.e. April 14, 2023 in

1 bullet repayment.

10.50% Secured, Redeemable, rated, listed, Principal 2,500 - 0.01 25.24 -
Protected Market Linked Non-convertible Debentures,

redeemable at par at the end of Thirty eight months

from the date of allotment i.e. April 10,2023 in 1 bullet

repayment.
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10.75% Secured, Listed, Rated, Senior, transferable,
redeemable Principal Protected Market Linked Non-
convertible Debentures, redeemable at par at the end
of Thirty Six months from the date of allotment i.e.
September 27, 2023 in 1 Bullet repayment

10.75% Secured, Listed, Rated, Senior, transferable,
redeemable Principal Protected Market Linked Non-
convertible Debentures, redeemable at par at the end
of Thirty Six months from the date of allotment i.e.
September 27,2023 in 1 Bullet repayment

10.75% Secured, Listed, Rated, Senior, transferable,
redeemable Principal Protected Market Linked Non-
convertible Debentures, redeemable at par at the end
of Thirty Six months from the date of allotment i.e.
September 27, 2023 in 1 Bullet repayment

12.97% Secured rated unlisted Non-convertible
Debentures each redeemable at par at the end of thirty
Six months from the date of allotment i.e. September
26, 2023.Redeemable on maturity if option not
exercised by the investor in 1 Bullet repayment

10.75% Secured, redeemable, transferable, Principal
Protected Market Linked Non convertible debentures
at par at the end of Thirty Three months from the date
of allotment i.e. March 20,2024 in 1 bullet repayment

11.85% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of Seventy Two months
from the date of allotment i.e. March 24, 2022 in 1
Bullet repayment

12.29% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of Twenty Four months
from the date of allotment i.e. June 16, 2022 in 1 Bullet
repayment

11.49% Secured, Redeemable, Non-convertible
Debentures redeemable at par at the end of thirty

six months from the date of allotment i.e. December
24, 2020 (subject to exercise of put option by the
lender at the end of eighteen months from the date
of allotment), redeemable on maturity if option not
exercised by the investor. Redemmable on maturity if
option not exercised by investor

11.50% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures
redeemable at par at the end of thirty six months from
the date of allotment i.e. December 29, 2020 (subject
to exercise of put option by the lender at the end

of twenty four months from the date of allotment),
redeemable on maturity if option not exercised from
the investor

12.75% Secured, Redeemable, Non-convertible
Debentures redeemable in 8 half-yearly intervals.
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(% in crores unless otherwise stated)

No. of debentures

oustanding Face Value
March 31, (RinCrs)

2023
0.01
0.01

10,000 -
0.01
5,000 - 0.01
5,000 - 0.01
350 350 0.10
230 230 0.10
_ 215 0.10
. 2,740 0.01
- 1,000 0.10
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30.69

30.87

41.62

50.02

49.01

35.06

23.46

As at
March 31,
2023

35.08

23.45

16.61

34.80

16.67



for the year ended March 31, 2024

11.25% Secured, Senior, Redeemable, Transferable,
Listed, Principal protected, Market Linked, Rated Non
Convertible Debentures, redeemable at par at the end
of twenty six months from the date of allotment i.e.
March 16, 2021 (subject to exercise of put option by

the lender at the end of eighteen months from the date

of allotment). Redeemable on maturity if option not
exercised from the investor.

13.15% Secured, Redeemable, Non-convertible
Debentures of face value of 0.1 crore each
redeemable at par at the end of seventy two months
from the date of allotment i.e. October 31, 2017
(subject to exercise of put option by the lender or call
option by the Company at the end of thirty six months
from date of allotment). Redeemable on maturity if
option not exercised or communication for roll-over
received from lender.

11.34% (net of with-holding tax), Secured,
Redeemable, Non-convertible Debentures, 50% of
which is redeemable at par at the end of sixth month
from September 18, 2017 i.e. the date of allotment
and balance 50% to be redeemable on maturity i.e.
June 30, 2023 (subject to exercise of put option by
the lender at March 18, 2022 i.e. at the end of fifty four
months from date of allotment).

12.50% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures
redeemable at par at the end of thirty six months from
the date of allotment i.e. November 24, 2020 (subject
to exercise of put option by the lender at the end

of twenty four months from the date of allotment).
Redeemable on maturity if option not exercised by the
investor

12.50% Secured, Redeemable, Non-convertible
Debentures redeemable in 2 quarterly installments.

12.00% Secured, Rated, Listed, Redeemable,
Transferable, Non Convertible Debentures of face
value of 0.1 crore each redeemable as per repayment
schedule in 2 installments.

11.5% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of twenty four months
from the date of allotment i.e. April 29, 2021.

11.00% Secured, Redeemable, Principal Protected
Market Linked Non-convertible Debentures,
redeemable at par at the end of thirty months from the
date of allotment i.e. June 16, 2021.
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(% in crores unless otherwise stated)

No. of debentures

oustandin o
g Face Value March 31,
March 31, (? in CI'S) 2023
2023
) 5,000 0.01 - 62.12
_ 325 0.10 - 17.14
: 850 0.10 - 42.70
_ 10,000 0.10 - 100.37
) 12,000 0.01 - 39.96
: 350 0.10 - 26.41
_ 11,000 0.01 - 135.46
) 33,750 0.01 - 403.86
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No. of debentures

oustanding Face Value
March 31, (RinCrs)
2023
10.75% Secured, Redeemable, Principal Protected - 3,000 0.01
Market Linked Non-convertible Debentures each
redeemable at par at the end of twenty two months
from the date of allotment i.e. July 14,2021 in 8
quarterly installments.
10.75% Secured, Redeemable, Principal Protected - 12,500 0.01

Market Linked Non-convertible Debentures,
redeemable at par at the end of Thirty months from the
date of allotment i.e. July 22, 2021.

10.75% Secured, Redeemable, Principal Protected - 600
Market Linked Non-convertible Debentures,

redeemable at par at the end of Eighteen months from

the date of allotment i.e..(subject to exercise of put

option by the lender at March 09, 2024) i.e. September

09, 2022.

10.75% Secured, Redeemable, Principal Protected - 402
Non-convertible Debentures, redeemable at par at the

end of Eighteen months from the date of allotment

i.e..(subject to exercise of put option by the lender at

March 09, 2024) September 23, 2022.

11.95% Secured, Redeemable, Principal Protected - 2,500
Market Linked Non-convertible Debentures,

redeemable at par at the end of Eighteen months

from the date of allotment i.e. September 30,

2022. Redeemable as per repayment schedule in 2

installments.

11.50% Secured, Redeemable, Principal Protected - 500
Market Linked Non-convertible Debentures,

redeemable at par at the end of Twelve months

from the date of allotment i.e. December 15, 2022.

Redeemable as per repayment schedule in 5

installments.

11.35% Secured, Redeemable, Principal Protected - 1,000
Market Linked Non-convertible Debentures,

redeemable at par at the end of Fourteen months from

the date of allotment i.e. (subject to exercise of put

option by the lender at Aug 30, 2024 ie. at the end of

twenty months from date of allotment)December 30,

2022. Redeemable in 5 half yearly installents.

12.75% Secured, Redeemable, Principal Protected = 1,200
Market Linked Non-convertible Debentures each

redeemable at par at the end of Twenty Five months

from the date of allotment i.e. June 15, 2021.

Sub - Total

(ii) Borrowing under securitisation arrangement
(secured)

From Banks
From non-banking financial companies

SPANDANA SPHOORTY FINANCIAL LIMITED | ANNUAL REPORT

0.10

0.10

0.10

0.10

0.10

0.01

1,083.38
941.29

(% in crores unless otherwise stated)

As at
March 31,
2023

35.79

148.56

61.75

41.32

24.81

39.86

84.60

14.88

2,366.02

830.47
172.30
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Sub - Total
Total Debt Securities
Nature of security

The above debt securities are secured by the way of
first and exclusive charge over eligible specified book
debts and margin money deposits

Out of the above debt securities

Debt securities in India

Debt securities outside India

Total

(b) Borrowings (Other than Debt Securities)
(i) Secured, measured at amortised cost
Term loan from banks

Term loan from non-banking financial companies
External Commercial Borrowings

Total

Out of the above

Borrowings in India

Borrowings outside India

Total

Borrowings (other than debt securities) are secured by
the way of hypothecation of book debts and margin
money deposits.

Refer Note 14A for terms of prinicipal repayment and
the applicable interest rate on the borrowings (other
than debt securities).

Unsecured term loan

Term loan from banks

Total Subordinated Liabilities
Out of the above

Borrowings in India
Borrowings outside India
Total
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(% in crores unless otherwise stated)

No. of debentures

OUStanding Face Value As at
R March 31,
March 31, (? in crs) 2023
2023
1,002.77
3,368.79

4,064.21 3,368.79

3,368.79

4,166.11 1,608.25

998.92 912.48
175.37 164.77
2,685.50

5,165.03 2,520.73

175.37 164.77
2,685.50

20.00 19.98
19.98

20.00 19.98
19.98

Subordinate debt is unsecured and carries an interest rate @ 15% per annum. The Subordinate debt is due for maturity on June 08, 2024.



for the year ended March 31, 2024

(i) As at March 31, 2024

Original maturity

of loan

Borrowings

(Other than Debt

Securities)

1-3 years Monthly
Quarterly
Half Yearly
Bullet
payment

Total

Impact of EIR

Interest accured on

borrowings

Total

(ii) As at March 31, 2023

Original maturity | Frequency of

of loan repayment

Borrowings

(Other than Debt

Securities)

1-3 years Monthly
Quarterly

Total

Impact of EIR Half Yearly
Interest accured  Bullet

on borrowings payment
Total

Impact of EIR

Interest accured

on borrowings

Total

6.50%-
10.00%
10.01%-
12.00%
12.01%-
13.50%
13.51% -
14.00%
14.01% -
15.45%
10.00%-
12.00%
12.01%-
13.00%
13.01% to
13.50%
10.50%-
13.30%
13.30%

Interest
rate

9.15%-
11.00%
11.01%-
12.00%
12.01%-
13.50%
13%-14%
15.25%
10.75%-
12.00%
12.01%-
13.25%
13%-14%
12.53%
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205 932.39
929 3,120.97
128 276.86
56 19.71
180 109.94
43 440.89
5 15.63

3 15.00
10 39.26

Due within 1 year
No. of

installments Amount
343 1,379.18

289 821.81

92 150.16

68 49.10

3 1.43

25 186.92

9 101.79

4 15.11

2,705.50

17

312

35

34

54

32

10

1

(% in crores unless otherwise stated)

352.82
1,100.97
98.17
11.87
34.57

321.36

20.00
39.26

164.60

Due between 1to 2 Years

No. of
installments

129

187

12

48

Amount

378.69

342.16

25.19

52.76

9.38

6.25

814.43
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26

11

143.53

50.00

36.00

5.00

23.33

Due between 2 to 3 Years

No. of
installments

12

Amount

7.76

5.16

164.60

177.52

1,285.21
4,365.47
425.03
31.58
144,51
798.25
15.63
40.00
101.85
164.60

(39.42)
32.36

Total

1,757.87
1,171.73
175.35
107.02
1.43
196.30
108.04

15.11
164.60

3,697.45
(18.81)
9.63

3,688.27



for the year ended March 31, 2024

(i)

292

(% in crores unless otherwise stated)

During the year ended March 31, 2024, the Holding Company was in non-confirmation of certain specific covenants
associated with a few of its borrowings. However, following discussions with the lenders, the HoldingCompany is
confident that no adverse measures, such as increase in interest rates or demand for immediate repayment of the
borrowed funds, will be taken by the lenders due to non-compliance with the covenants. The instances of non-
confirmation of specific covenants relates to three months liquidity in case of two ISINs, two months liquidity in case
of another two ISINs (upto September 30, 2023) and maintenance of tangible net worth in case of two ISINs (upto
September 30, 2023). Pursuant to the non-confirmation, few debenture holders holding NCDs aggregating to ¥6.54 crs
(out of 325 crsissue pertaining to these ISINs), have exercised their right of accelerated redemption and the Holding
Company has already honoured such request including payment / accrual of additional interest during the year. The
Holding Company has made necessary disclosures to stock exchanges in this regard.

The Holding Company is holding cash and cash equivalents of ¥1,385.55 crs as on March 31, 2024 and did not have
any cumulative mismatch across all ALM buckets.

The two ISINs (having three months liquidity covenant) which continue to be non-compliant due to the reasons as
explained below.

a) Significantincrease in borrowings from 5,934.20 crs as of March 31,2023 10 ¥9,012.16 crs as of March 31, 2024;
and

b) An increase in liabilities leads to a higher amount of cash and bank balance to be maintained in accordance
with the covenant related to three months liquidity. As of March 31, 2024, the Company is holding cash and cash
equivalents aggregating ¥1,385.55 crs, against the required liquidity amount of ¥2,415.10 crs as per the term of the
debenture trust deed and does not have any cumulative mismatch across all the ALM buckets. The maintenance
of such higher level of cash and bank balances adversely impact the qualifying assets criteria as applicable to
NBFC-MFlIs pursuant to the Master Direction — Reserve Bank of India (Non-Banking Financial Company — Scale
Based Regulation) Directions 2023’ (“SBR Master Direction”).

Till date, none of the lenders have indicated any intention to initiate remedial actions, and the Holding Company has
consistently met its debt servicing obligations. Accordingly, no adjustment are made in the financial statements.

During the year ended and as at March 31, 2023, the Holding Company has been regular in serving all its borrowings
though there has been breach of some of the convenants relating to 30+PAR, GNPA, NNPA, annualized return on
assets, tangible net worth and two / three months Liquidity as per the formula defined in the respective Debenture
Trust Deeds. All these covenants have been complied with since the quarter ended June 20, 2023 except as explained
above during the year ended March 31, 2024.

Particulars March 31, 23;; Cash fl(g:vts) Others
Debt securities 3,368.79 824.88 (129.46) 4,064.21
Borrowings (other than debt securities) 2,685.50 2,746.92 (92.02) 5,340.40
Subordinated liabilities 19.98 - 0.02 20.00
6,074.27 3,571.80 (221.46)
Particulars As at Cash flows ‘ Others As at
March 31, 2022 (net) March 31, 2023
Debt securities 1,778.24 1,550.01 40.55 3,368.79
Borrowings (other than debt securities) 1,973.68 698.89 12.92 2,685.50
Subordinated liabilities 20.19 - (0.21) 19.98

3,772.11 2,248.90 53.26 6,074.27
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15: Other Financial liabilities

(% in crores unless otherwise stated)

As at As at
March 31, 2024 March 31, 2023
Employee benefits payable 43.44 25.12
Expenses payable 8.00 3.56
Lease liability 11.00 12.67
Provision towards refund of excess interest collected (Refer note 48) 23.36 38.87
Assignment and other payables 167.66 84.92
253.46 165.14
16: Current Tax Liabilities (net)
As at As at
March 31, 2024 March 31,2023
Provision for tax (net of advance tax) 5.59 4.02
5.59 4.02
17: Provisions
As at As at
March 31, 2024 March 31,2023
Gratuity, net of contribution (Refer note 38) 10.36 5.59
Leave encashment 6.87 0.69
17.23 6.28
18: Other Non-Financial liabilities
As at As at
March 31, 2024 March 31,2023
Unfructified service tax liability [net of amount paid under protest ¥0.99 crore] 18.26 17.55
Statutory dues payable 18.29 14.16
Other payables 0.20 1.94
36.75 33.65
19: Equity share capital
As at As at
March 31, 2024 March 31, 2023
Authorized
90,00,00,000 (March 31, 2023: 90,00,00,000) equity shares of 310 each 900.00 900.00
1,25,00,00,000 (March 31, 2023: 1,25,00,00,000) preference shares of 10 each 1,250.00 1,250.00
2,150.00 2,150.00
Issued, subscribed and paid-up
7,12,97,444 (March 31, 2023: 7,09,83,269) equity shares of 10 each fully paid 71.30 70.98
up
71.30 70.98
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for the year ended March 31, 2024

(@) Terms/ rights attached to equity shares

(% in crores unless otherwise stated)

The Holding Company has only one class of equity shares of par value of ¥10 per share. Each holder of equity
shares is entitled to one vote per share. Any dividend proposed by the Board of Directors is subject to the approval
of the shareholders in the ensuing Annual General Meeting. The Holding Company declares and pays dividends
in Indian rupees. During the current financial year no dividend has been proposed by the Holding Company.
In the event of liquidation of the Holding Company, the holders of equity shares will be entitled to receive remaining
assets of the Group, after distribution of all preferential amounts. The distribution will be in proportion to the number

of equity shares held by the shareholders.

(b) Reconciliation of the number of equity shares outstanding at the beginning and at the end of the year:

Particulars

Outstanding at the beginning of the year 7,09,83,269
Issued during the year - Preferential Allotment -
Issued during the year - ESOP 3,14,175

Outstanding at the end of the year

Note:

70.98

0.31

As at March 31, 2023

No. of
shares

6,90,94,530

18,52,739
36,000

7,09,83,269 |

Amount

69.09
1.85
0.04

70.98

(i) During the year, the Holding Company has allotted 3,14,175 equity shares (FY22-23: 36,000 equity shares) to eligible

employees under Employee stock Option Plan.

(i) Duringthe year ended March 31, 2023, the Holding Company has allotted 18,52,739 equity shares of 210 each at issue
price of 3458.78 per share including premium of 3448.78 per share to Kedaara Capital Fund Ill LLP on conversion
of 18,52,739 fully convertible warrants allotted on preferential basis, in terms of Regulation 169(4) of Chapter V of
Securities Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended

("SEBI Regulations") and the Companies Act, 2013, to the extent applicable.

(c) Details of shareholders holding more than 5% in the Company:

As per the records maintained, including register of shareholders/members and other declaration received from
shareholders regarding beneficial interest, the shareholding given below represents both legal and beneficial

ownership of shares.

Name of the shareholder

Equity shares of 310 each
Kangchenjunga Limited 2,93,03,172
Padmaja Gangireddy 81,73,938

Valiant Mauritius Partners FDI Limited NA
Kedaara Capital Fund IIl LLP 50,13,295

41.10%
11.46%
NA
7.03%

(d) Shareholding of Promoters as defined in the Companies Act, 2013 as below:

Promoter name

Padmaja Gangireddy 81,73,938 11.46%
Vijaya Sivarami Reddy Vendidand 1,09,151 0.15%
Kangchenjunga Limited 2,93,03,172 41.10%
Kedaara Capital Fund IIl LLP 50,13,295 7.03%

As at March 31, 2023

Number of
shares

2,93,03,172
1,02,89,392
38,48,823
50,13,295

As at March 31,2023

No. of
Shares
1,02,89,392
1,16,933
2,93,03,172
50,13,295

%

14.50%
0.16%
41.28%
7.06%

% of holding

41.28%
14.50%
5.42%
7.06%

% Change
during the
year

-3.03%
-0.01%
-0.18%
-0.03%
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(% in crores unless otherwise stated)

(d) Shareholding of Promoters as defined in the Companies Act, 2013 as below: (contd)

As at March 31, 2023 As at March 31, 2022 % Change
Promoter name No. of . No. of . dun:grthe
Shares ? Shares ? y
Padmaja Gangireddy 1,02,89,392 14.50% | 1,03,00,953 14.91% -0.41%
Vijaya Sivarami Reddy Vendidand 1,16,933 0.16% 4,99,960 0.72% -0.56%
Kangchenjunga Limited 2,93,03,172 41.28% | 2,93,03,172 42.41% -1.13%
Kedaara Capital Fund lll LLP 50,13,295 7.06% 31,60,556 4.57% 2.49%

(e) For details of shares reserved for issue under the employee stock option (ESOP) plan of the Company refer Note 43.

(f) Aggregate number and class of shares allotted as fully paid up pursuant to contract without payment being received
in cash during the period of five years immediately preceding the reporting date:

Number of equity

Number of convertible .
shares issued upon

Nature of instrument / convertible security

securities conversion

Class B 0.001% Compulsory Convertible Preference Shares of 310 each 79,10,07,721 89,48,425

As at

March 31,2023

Securities premium 2,240.43 2,218.51

General reserve 11.87 11.03

Capital redemption reserve 152.69 152.69

Share options outstanding account 62.16 44,72

Statutory reserve [as required by Section 45-IC of Reserve Bank of India Act, 470.13 369.85
1934]

Retained earnings 687.24 290.24

Fair valuation on loans through other comprehensive income (51.22) (59.00)

Total other equity 3,028.04

For detailed movement of reserves, refer consolidated statement of changes in equity for the year ended March 31, 2024

Securities premium
Securities premium is used to record the premium on issue of shares. The reserve can be utilised only for limited purposes
in accordance with the provisions of the Companies Act, 2013.

General reserve
Amount set aside from retained profits as a general reserve to be utilised in accordance with provisions of the Companies
Act, 2013.

Capital redemption reserve

In accordance with section 55 of the Companies Act, 2013, the Holding Company has transferred an amount equivalent
of the nominal value of OCCRPS redeemed during previous years, to the Capital Redemption Reserve. The reserve can be
utilised only for limited purposes in accordance with the provisions of the Companies Act, 2013.

Share options outstanding account

The share option outstanding account is used to recognise the grant date fair value of option issued to employees under
employee stock option scheme.
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(% in crores unless otherwise stated)

Statutory reserve (As required by Sec 45-1C of Reserve Bank of India Act, 1934
Statutory reserve represents the accumulation of amount transferred from surplus year on year based on the fixed
percentage of profit for the year, as per section 45-IC of Reserve Bank of India Act 1934.

Money received against share warrants

During the year ended March 31, 2022, the Company had alloted 18,52,739 fully convertible warrants of 10 each at issue
price of 3458.78 per warrant including premium of ¥448.78 per warrant on preferential basis to Kedaara Capital Fund Il LLP,
against receipt of upfront money amounting to 275 crore, in compliance with the SEBI Regulations and the Companies Act,
2013, to the extent applicable. Subsequently on May 21, 2022, these warrants have been exercised and are converted into
18,52,739 equity shares of ¥10 each at issue price of ¥458.78 per share including premium of 3448.78 per share.

Retained earnings
Retained earnings are the profits that the Group has earned till date, less any transfers to statutory reserve, general reserve
or any other such other appropriations to specific reserves.

Fair valuation on loans through other comprehensive income

The Holding Company has elected to recognize changes in the fair value of loans in other comprehensive income. These
changes are accumulated as reserve within equity. The Holding Company transfers amount from this reserve to retained
earnings when the relevant loans are derecognized.

For year ended

March 31, 2023

Interest on loans 2,071.74 1,167.79
Interest on loans 144.06 100.03
Interest on inter corporate advances 0.00 0.19
Interest on deposits with banks and financial institutions 22.27 9.48
1,277.49

For year ended

March 31,2023

(i) On trading portfolio — Investments 68.52 26.87
(i) On market linked debentures - 4.90

(i) Gain on derecognition of loans designated at FVTOCI 93.95 52.74
84.51

For year ended

March 31, 2023

Recovery against loans written-off 23.17 38.75

38.75
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24: Other income

(% in crores unless otherwise stated)

For year ended For year ended
March 31, 2024 March 31, 2023
Advertisement income 104.32 65.11
Sale of traded goods 0.39 8.92
Profit on sale of property, plant and equipment 0.15 -
Miscellaneous income 5.38 2.25
110.24 76.28

25: Finance cost
For year ended For year ended

March 31, 2024

March 31, 2023

On financial liabilities measured at amortised cost

Interest on debt securities 489.09 233.26
Interest on borrowings (other than debt securities) 422.52 206.32
Interest on subordinated liabilities 3.03 3.00
Interest on commercial paper 2.89 -
Interest on lease liabilities 1.31 0.96
Interest on income tax = 0.02
Other finance cost 7.95 14.32
926.78 457.88
26: Impairment on financial instruments

For year ended For year ended

March 31, 2024

March 31, 2023

a) Measured at fair value through OCI

Impairment allowance 73.17 (386.32)
Loans written-off 86.21 826.08
b) Measured at fair value through P&L
Impairment allowance 34.02 -
c) Measured at amortized cost
Impairment allowance 10.88 13.27
Loans written-off 8.44 31.28
Amount receivable from assignment of portfolio charged off 69.86 40.43
Retained asset written-off - 19.57
282.58 544.31
27: Employee benefits expense
For year ended For year ended
March 31, 2024 March 31, 2023
Salaries, wages and bonus 399.39 256.25
Contribution to provident and other funds 29.45 12.32
Gratuity benefits (refer note 38) 3.25 1.37
Leave benefits 6.69 2.40
Share based payments to employees (refer note 43) 26.09 28.86
Staff welfare expenses 8.36 2.92
473.23 304.12
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28: Depreciation and amortization expense

(% in crores unless otherwise stated)

For year ended For year ended
March 31, 2024 March 31,2023
On property, plant and equipment 14.95 6.20
On right of use assets 2.86 1.80
On intangible assets 2.60 2.87
20.41 10.87
29: Other expenses

For year ended For year ended
March 31, 2024 March 31, 2023
Rent 27.06 19.89
Purchase of traded goods 0.57 11.82
Rates and taxes 3.00 3.32
Bank charges 2.87 1.73
Insurance 6.15 1.66
Office maintenance 9.34 5.90
Computers and network maintenance 18.48 13.76
Electricity charges 2.38 1.42
Travelling Expenses 52.45 38.66
Communication expenses 212 0.83
Printing and stationery 4.63 2.42
Legal and professional charges 13.49 22.15
Directors Remuneration fees 2.29 1.38
Auditors' remuneration (refer note 29.1 below) 1.31 1.54
Recruitment and training 0.13 0.08
Other provisions and write off 10.21 5.85
Loss on sale of property, plant and equipment - 0.03
Donations 0.05 -
CSR expenditure (refer note 29.2 below) 1.74 6.12
Miscellaneous expenses 2.11 3.46
160.38 142.02

29.1 Details of payments to auditors:
For year ended For year ended
March 31, 2024 March 31,2023
Audit fee 1.21 1.45
Certification fee 0.08 0.04
Tax Audit Fee 0.01 0.01
Out of pocket expenses 0.01 0.04
1.31 1.54
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For year ended
March 31, 2023

Gross amount required to be spent during the year 1.74 6.12
Amount approved by the Board to be spent during the year 2.48 6.12
Amount spent during the year - -
(i) Construction/ acquisition of asset - -
(i) On purposes other than (i) above 2.48 6.12
Shortfall / (excess) at the end of the year (0.74) -
Total of previous years shortfall - 12.40
Reason for shortfall NA NA
Nature of CSR activities 1. Skill development and Livelihoods

2. Health 3.Education 4.Water 5.
Digital and Financial Literacy and 6.
Promotion of Clean energy

Details of related party transactions

Provision made during the year

Disclosure under section 135 (5) of the Companies Act, 2013
Particulars

Unspent balances as at the beginning of the year

Amount deposited in Specified Fund of Sch. VII within 6 months
Amount required to be spent during the year

Amount spent during the year

Unspent / (excess) balances as at the closing of the year

Refer Note: 33

1.74
2.48
(0.74)

12.40
12.40

6.12
18.52

The Group has spent 0.74 cr amount in excess of requirement provided under sub-section (5) of section 135 and such
excess amount is recognized as an asset to set off against the CSR obligation of the succeeding financial year.

Current tax

Adjustment in respect of current income tax of prior years
Deferred tax

Total tax Charge

Reconciliation of tax expense and the accounting profit/(loss) multiplied by
India's tax rate

Accounting profit before tax
Expected tax expense at the Indian tax rate 25.168%

Tax effect of amounts which are not deductible/taxable in calculating taxable
income:

Effect of expenses not deductible under the IT Act, 1961
Adjustment in respect of prior year tax expense

Others

Income tax expense reported in the statement of profit and loss
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107.14

62.71

670.57
168.84

1.01

For year ended
March 31, 2023

4.53
0.11
0.79
5.43

17.82
4.49

117
0.11
(0.34)
5.43
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For year ended

March 31, 2023
Net profit after tax as per Statement of Profit and Loss 500.66 12.31
Net profit as above for calculation of basic EPS and diluted EPS 500.66 12.31
Weighted average number of equity shares in calculating basic EPS 7,10,91,838 7,07,13,014
Stock options granted under ESOP 10,65,730 2,14,619
Weighted average number of equity shares for diluted EPS 7,21,57,567 7,09,27,634
Basic earnings per share (%) 70.42 1.74
Diluted earnings per share (%) 69.38 1.74

The Group operates in a single business segment i.e. financing, as the nature of the loans are exposed to similar risk and
return profiles hence they are collectively operating under a single segment as per Ind AS 108 on ‘Operating Segments'.
The Group operates in a single geographical segment i.e. domestic, and hence there is no external revenue or assets
which require disclosure. No revenue from transactions with a single external customer aggregates to 10% or more of the
Company's total revenue during the year ended March 31, 2024 or March 31, 2023.

(@) Name of related parties and nature of relationship

a) Spandana Employee Welfare Trust

b) Spandana Rural and Urban Development Organization (upto November 02, 2021)
c) Abhiram Marketing Services Limited (upto November 02, 2021)

a) Mr. Shalabh Saxena - Managing Director & Chief Executive Officer

b) Mr. Ashish Damani - President & Chief Financial Officer

¢) Mr. Ramesh Periasamy - Company Secretary & Chief Compliance Officer (KMP upto January 22, 2024)
d) Mr. Vinay Prakash Tripathi - Company Secretary (w.e.f. January 23, 2024)

a) Mrs. Abanti Mitra - Non-Executive Chairperson and Independent Director

b) Mr. Deepak Vaidya - Independent Director

¢) Mr. Animesh Chauhan - Independent Director

d) Mrs. Deepali Seth - Independent Director (w.e.f May 2, 2023)

e) Mr. Vinayak Prasad - Independent Director (w.e.f May 2, 2023)

f)  Mr. Sunish Sharma - Nominee Director

g) Mr. Kartikeya Dhruv Kaji - Nominee Director

h) Mr. Ramachandra Kasargod Kamath - Nominee Director

i)  Mr. Neeraj Swaroop - Nominee Director

j)  Mr. Bharat Shah - Independent Director (upto April 16, 2023)

k)  Mr. Jagdish Capoor - Independent Director (upto June 05, 2023)

[)  Mrs. Padmaja Gangireddy - Non-Executive Director (upto May 27, 2023)

a) Mr. Vijaya Sivarami Reddy Vendidandi (upto November 02, 2021)

Close members of the family of the person are those family members who may be expected to influence, or be
influenced by, that person in their dealing with the entity including :-
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a) that person's children, spouse or domestic partner, brother, sister, father and mother;
b) children of that person's spouse or domestic partner; and

¢) dependant of that person or that person's spouse or domestic partner.”

a) Spandana Mutual Benefit Trust (upto November 02, 2021)

(b) Transactions with related parties

For year ended
March 31, 2023

(i) Abhiram Marketing Services Limited
Interest income = 0.19
Purchase of loan portfolio - 10.53
(ii) Spandana Mutual Benefit Trust
Gold Loan Portfolio amount - 41.42
Transfer of rental deposits pertaining to gold loan branches - 0.01

(iii) Spandana Rural and Urban Development Organization

Rent expenses = 0.39
(iv) Remuneration paid to KMP's (short term employee benefits) * *

Mr. Shalabh Saxena 12.65 15.65

Mr. Ashish Damani 8.06 9.51

Mr. Ramesh Periasamy 1.59 1.45

Mr. Vinay Prakash Tripathi 0.34 -

(v) Mr. Vijaya Sivarami Reddy Vendidandi
Rent expenses = 0.30

(vi) Transactions with Non-Executive Director

Annual fees 2.10 1.27
* KMP's are covered by the Company's leave policy and are eligible for gratuity along with other employees
of the Company. The provision made towards gratuity and leave encashment pertaining to the KMP's has

not been included in the aforementioned disclosures as these are not determined on an individual basis.
A Include cost towards share based payment to employees of 8.76 Crs (March 31, 2023: ¥15.08 Crs).

(c) Balance receivable / (payable)

As at
March 31, 2023

Other financial liabilities

Mr. Shalabh Saxena (1.65) (1.69)
Mr. Ashish Damani (1.20) (1.00)
Mr. Ramesh Periasamy (0.25) (0.26)
Mr. Vinay Prakash Tripathi (0.05) -
Notes:

All above transactions are in the ordinary course of business and on arms length basis. All outstanding balances are to
be settled in cash and are unsecured.
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Claims against the Company not acknowledged as debt:

Particulars March 31, 2023
Service tax 0.56 4.87
Goods and service tax 20.70 -
Income tax 54.69 50.53
Total 55.40

i)  The Commissioner, Service Tax Commissionerate, Hyderabad (“CST"), through his order dated October 9, 2013, levied
service tax, interest and penalty on pre-closure interest charged by the Holding Company on loans pre-closed during
FY 2011-12. The CST also issued an order dated March 27, 2015, levying service tax, interest and penalty on a part of
profit on portfolio sale during FY 2007-08 to FY 2010-11, deeming it to be consideration for collection and remittance
of loaninstalments. The Holding Company filed an appeal against the order before the Custom, Excise and Service Tax
Appellate Tribunal (CESTAT) which is pending for hearing on March 31, 2024. The service tax and interest thereon in
respect of these matters have been provided for in earlier years based on Holding Company's assessment. However,
given the facts of these cases, legal precedents, and managment'’s internal assessment, the penalty indicated in the
order %0.56 crore is considered as a contingent liability as at March 31, 2024.

ii) The Commissioner, Service Tax Commissionerate, Hyderabad, through order dated August 7, 2012 levied service tax,
interest and penalty on pre-closure interest charged by the Holding Company on loans preclosed during FY 2006-07
to FY 2010-11. The Holding Company filed an appeal against the order before the Custom, Excise and Service Tax
Appellate Tribunal (CESTAT), Hyderabad. During February 2024 CESTAT, Hyderabad bench has passed an Order in
favour of the Holding Company and held that “Foreclosure charges collected by the banks and non-banking financial
companies on premature termination of loans are not leviable to service tax". Consequently, the Holding Company
has discontniued contingent liability provided for this case.

iii) Additional Director, DGGI, Mumbai, has issued penalty show cause notie (“SCN") and alleged that Holding Company
has by willful acts of omission and commission have passed ineligible ITC under cover of invoices without underlying
supply of goods or services have rendered themselves liable for penal action under the provision of Section 122 (1)
(ii) of CGST Act, 2017 during the FY April 2018 to Aug 2022. Holding Company is in process of preparing reply to SCN.
However, given the facts of these cases and managment's internal assessment, the penalty indicated in the SCN
%13.41 crore is considered as a Contingent Liability as at March 31, 2024.

iv) Additional Director, DGGI, Mumbai, has issued penalty SCN and alleged that Criss Financial Limited (“CFL") has by
willful acts of omission and commission have passed ineligible ITC under cover of invoices without underlying supply
of goods or services have rendered themselves liable for penal action under the provision of Section 122 (I)(ii) of CGST
Act, 2017 during the FY Nov 2017 to Oct 2020. CFL has filed response to SCN on 06" Feb 2024. However, given the
facts of these cases and general opinion, the penalty indicated in the SCN Rs.2.03 Crs is considered as a Contingent
Liability as at March 31, 2024.

v) The Asst. Commissioner of Commercial Taxes (Audit -2), Karnataka, through his order dated December 22, 2023,
levied GST, interest and penalty on multiple issues during FY 2017-18. The Holding Company filed an appeal against
the order before the, The Additional Commissioner of Commercial Taxes (Appeals-3), which is pending for hearing on
March 31, 2024. However, given the facts of these cases and managment's internal assessment, the demand indicated
in the order 34.93 crore is considered as a contingent liability as at March 31, 2024.

vi) The Asst. Commissioner of State Tax, Odisha, through his order dated December 30, 2023, levied GST, interest and
penalty on excess ITC claimed in comparison to GSTR 2A during FY 2017-18. The Holding Company filed an appeal
against the order before the, The Joint Commissioner (Appeals), which is pending for hearing on March 31, 2024.
However, given the facts of these cases and managment's internal assessment, the demand indicated in the order
%0.34 crore is considered as a contingent liability as at March 31, 2024.

vii) The Holding Company received an income tax assessment-cum-demand order for FY 2016-17, inter alia, raising a
demand of ¥51.92 crore (including accrued interest) under section 69A read with section 115BBE of the Income Tax
Act, 1961 (“IT Act"). The Holding Company has filed an appeal against this order before the Commissioner of Income
Tax (Appeals) that will be heard in due course. However, based on the expert opinions obtained, the Holding Company
confident that the matter will be decided in its favour. Accordingly, the aforesaid amount has been considered as a
contingent liability as at March 31, 2024. The Holding Company has deposited ¥6.92 crore against such demand.
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viii) The Holding Company received an income tax assessment-cum-demand order for FY 2017-18, disallowing deduction
of 21.34 crore claimed under section 80JJAA. While, the addition has not resulted in any additional tax demand
(since during FY 2017-18), the Holding Company had paid income tax under section 115JB of the IT Act. However, the
assessing officer has levied a penalty of ¥0.89 crore under section 270A of the IT Act. The Holding Company has filed
an appeal before the CIT(A) against the levy of penalty.

ix) Criss Financial Limited (“CFL") received an income tax assessment-cum-demand order for FY 2016-17, inter alia,
raising a demand of Rs. 1.87 Crs (including interest) under section 69A read with section 115BBE of the Income Tax
Act, 1961. The Company has filed an appeal against this order before the Commissioner of Income Tax (Appeals) that
will be heard in due course. However, based on the expert opinions obtained, the Company confident that the matter
will be decided in its favour. Accordingly, the aforesaid amount has been considered as a contingent liability as at
March 31, 2024. The Company has deposited Rs. 0.37 Crs against such demand in the process of filling the aforesaid
appeal.

Based on the internal assessment and / or legal opinion, the Management is confident that, for the aforesaid mentioned
contingent liabilities under paragraph (i) to (ix) above, no further provision is required to be made as at March 31, 2024.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction in the
principal (or most advantageous) market at the measurement date under current market conditions (i.e., an exit price),
regardless of whether that price is directly observable or estimated using a valuation technique. In order to show how
fair values have been derived, financial instruments are classified based on a hierarchy of valuation techniques. This note
describes the fair value measurement.

Valuation framework
The Group will assess the fair values for assets qualifying for fair valuation. The Group's valuation framework includes:

1. Benchmarking prices against observable market prices or other independent sources;
2. Development and validation of fair valuation models using model logic, inputs, outputs and adjustments.

These valuation models are subject to a process of due diligence and validation before they become operational and are
continuously calibrated. These models are subject to approvals by various functions.

Fair values of financial assets, other than those which are subsequently measured at amortised cost, have been arrived
at as under:

1. Fairvalues of investments held under FVTPL have been determined under level 1 using quoted Net Asset Value of the
underlying instruments;

2. Fairvalue of loans held under a business model that is achieved by both collecting contractual cash flows and selling
the loans are measured at FVOCI. The fair value of these loans has been determined under level 2.

Fair value measurement
The fair value hierarchy is based on inputs to valuation techniques that are used to measure fair value that are either
observable or unobservable and consists of the following three levels:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level 2 - The fair value of financial instruments that are not traded in an active market are determined using valuation
techniques which maximise the use of observable market data (either directly as prices or indirectly derived from prices)
and rely as little as possible on entity-specific estimates. If all significant inputs required to fair value an instrument are
observable, the instrument is included in level 2. The financial instruments included in Level 2 of fair value hierarchy have
been valued using quotes available for similar assets and liabilities in the active market.

Level 3 - If one or more of the significant inputs is not based on observable market data (unobservable), the instrument is
included in level 3.
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I.  The following table shows an analysis of financial instruments recorded at fair value by level of the fair value hierarchy
Fair value measurement using

Level -1 Level -2 Level -3

Assets measured at fair value as at March 31, 2024
Loans (measured at FVOCI) - 10,270.24 -
Investments in Security Receipts - 111.68 -
Investments in equity shares (measured at FVTPL) - - 0.10

Assets measured at fair value as at March 31, 2023
Loans (measured at FVOCI) - 7,250.68 -
Investments in Security Receipts - 189.25 -
Investments in equity shares (measured at FVTPL) - - 0.10
- 7,439.93 0.10

Il. The following table shows an analysis of financial assets that are not carried at fair value

Amortized Fair value measurement using
cost Level -1 Level -2 Level -3
Assets measured at fair value as at March 31, 2024
Loans 744.06 - 788.83 -
Assets measured at fair value as at March 31, 2023
Loans 509.12 - 538.74 -
509.12 - 538.74 -

lil. The following table shows an analysis of financial liabilities that are not carried at fair value

Amortized Fair value measurement using
cost Level -1 | Level -2 | Level -3
Liabilities measured at fair value as at March 31, 2024
Debt securities 4,064.21 - 4105.70 -
Borrowings (other than debt securities) 5,340.40 - 5,361.56 =
Subordinated liabilities 20.00 - 19.93 -
Lease Liabilities 11.00 11.00
Liabilities measured at fair value as at March 31, 2023
Debt securities 3,368.79 - 3,404.84 -
Borrowings (other than debt securities) 2,685.50 - 2,692.26 -
Subordinated liabilities 19.98 - 19.93 -
Lease Liabilities 12.67 - 12.67 -
6,086.94 - 6,129.70 -

Note:
The carrying amounts of cash and cash equivalents, bank balances other than cash and cash equivalents and other
financial assets / liabilities approximate the fair value because of their short-term nature.

Valuation technique used

The scheduled future cash flows (including principal and interest) are discounted using the lending rate prevailing as at the
balance sheet date. The discounting factor is applied assuming the cash flows will be evenly received in a month. Further
the overdue cash flows upto 90 Days (upto stage 2) are discounted assuming they will be received in the third month.
Fairvalue of cash flows for stage 3 loans are assumed as carrying value less provision for expected credit loss.
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For investment in security receipts
For investments in security receipts, the Company has considered the net asset value declared by the trust.

Financial liabilities measured at amortised cost

The fair value of fixed rate borrowings is determined by discounting expected future contractual cash flows using current
market interest rate being charged for new borrowings. The fair value of floating rate borrowing is deemed to equal its
carrying value.

There have been no transfer between Level 1, 2 and 3 during the year ended March 31, 2024 and March 31, 2023.

The Group's objective for capital management is to maximize shareholders' value, safeguard business continuity, meet
the regulatory requirement and support the growth of the Company. The Group determines the capital requirement based
on annual operating plans and long-term and other strategic investment plans. The funding requirements are met through
borrowings, retained earnings and operating cash flows generated.

As an NBFC, the RBI requires us to maintain a minimum capital to risk weighted assets ratio (“CRAR") consisting of Tier |
and Tier Il capital of 15% of our aggregate risk weighted assets. Further, the total of our Tier Il capital cannot exceed 100%
of our Tier | capital at any point of time. The capital management process of the Holding Company ensures to maintain a
healthy CRAR at all the times.

The Group has a board approved policy on resource planning which states that the resource planning of the Group shall be
based on its Asset Liability Management (ALM) requirement. The policy of the Group on resource planning will also cover
the objectives of the regulatory requirement. The policy prescribes the sources of funds, threshold for mix from various
sources, tenure, manner of raising the funds etc.

Regulatory Capital
Spandana Sphoorty Financial Limited. (Parent Company)

Particulars March 31, 2023
Tier | Capital 2,846.80 2,569.96
Tier Il Capital - -
Total Capital 2,569.96
Risk weighted assets 8,909.23 6,971.09
Tier | CRAR 31.95% 36.87%
Tier Il CRAR 0.00% 0.00%
Total CRAR 36.87%

Criss Financial Holdings Limited. (Subsidiary Company)

Particulars March 31, 2023
Tier | Capital 244.43 147.18
Tier Il Capital - 6.56
Total Capital 153.74
Risk weighted assets 737.30 524.94
Tier | CRAR 33.15% 28.04%
Tier Il CRAR 0.00% 1.25%
Total CRAR 29.29%

The Group has a defined benefit gratuity plan. Every employee who has completed five years or more of service is eligible
for gratuity, on cessation of employment and it is computed at 15 days salary (last drawn salary) for each completed year
of service subject to limit of 20.2 crs per The Payment of Gratuity Act, 1972. The scheme is funded with an insurance
Company in the form of a qualifying insurance policy.

The following tables summarized the components of net benefit expense recognized in the statement of profit and loss
and the funded status and amounts recognized in the Balance Sheet for the gratuity plan.
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Movement in defined benefit obligations

Particulars March 31, 2023
Defined benefit obligation as at the beginning of the year 5.72 4.25
Current service cost 2.85 1.13
Interest on defined benefit obligation 0.41 0.26
Remeasurements- Actuarial (gain) / loss 4.60 1.05
Benefits paid (1.52) (0.97)
Defined benefit obligation as at the end of the year 5.72

Movement in plan assets

Particulars March 31, 2023
Fair value of plan assets as at the beginning of the year 0.13 0.24
Actual return on plan assets 0.09 0.02
Employer contributions 3.00 0.84
Benefits paid (1.52) (0.97)
Fair value of plan assets as at the end of the year 0.13

The Holding Company expects to contribute ¥3.89 crs (March 31, 2023 31.63 crs) to gratuity in the next financial year.

Reconciliation of net liability/ asset

Particulars March 31, 2023
Net defined benefit liability as at the beginning of the year 5.59 4.01
Expense charged to statement of profit & loss 3.25 1.37
Amount recognised in other comprehensive income 4.52 1.05
Employer contributions (3.00) (0.84)
Net defined benefit liability as at the end of the year 5.59

Expenses charged to the statement of profit and loss

Particulars March 31, 2023
Current service cost 2.85 1.12
Interest cost 0.40 0.25
Total 1.37

Remeasurement gains/(losses) in the other comprehensive income

Particulars March 31, 2023
Actuarial Gain / (Loss) on Liabilities

-due to change in financial assumptions (0.10) (0.49)

-due to change in demographic assumptions (0.92)

-due to experience variance (3.58) (0.56)
Total -A (1.05)
Actuarial Gain / (Loss) on assets

-Expected Interest Income 0.01 0.02

-Actual Income on Plan Asset 0.09 0.02
Total -B -
Amount recognised under OCI (A+B) (1.05)

The major categories of plan assets as a percentage of the fair value of total plan assets are as follows:

Category of Assets March 31, 2023

Fund managed by Insurer 100% 100%
Total 100%
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Summary of Actuarial Assumptions

Particulars March 31, 2023
Discount rate 7.18% 7.30%-7.47%
Expected return on plan assets 7.30% 6.19%
Rate of Increase in compensation levels 7.50%-12.50% 7.50%-12.50%
Retirement age (years) 58 58
Withdrawal rate / Attrition rate 25% 32%
Mortality rate 100% of IALM 2012-14

Discount rate: The discount rate is based on the 5 years government bond yields as at the balance sheet date for the
estimated term of the obligations.

Expected rate of return on plan assets: This is based on the expectation of the average long term rate of return expected
on investments of the fund during the estimated term of the obligations.

Salary escalation rate: The estimates of future salary increases considered taking into account the inflation, seniority,
promotion and other relevant factors.

A quantitative sensitivity analysis for significant assumptions as at the balance sheet date are as shown below:

Particulars March 31, 2023
Discount rate (+0.5%) (0.22) (0.08)
Discount rate (-0.5%) 0.23 0.08
Salary Inflation (+1%) 0.44 0.15
Salary Inflation (-1%) (0.42) (0.15)
Withdrawal Rate (+5%) (0.77) (0.29)
Withdrawal Rate (-5%) 0.81 0.03

Projected plan cash flow

Particulars March 31, 2023
Year 1 1.81 1.7
Year 2 1.81 1.14
Year 3 1.92 1.03
Year 4 1.82 0.92
Year 5 1.75 0.77
After year 5 7.43 2.15

The weighted average duration of the defined benefit obligation of Company is ~ 5 years

The Code on Social Security, 2020

The Code on Social Security, 2020 (‘Code’) relating to employee benefits during employment and post-employment benefits
received Presidential assent in September 2020. The Code has been published in the Gazette of India. However, the date
on which the Code will come into effect has not been notified and the final rules/interpretation have not yet been issued.
The Group will assess the impact of the Code when it comes into effect and will record any related impact in the period
the Code becomes effective.

Group as a lessee

The Group's significant leasing arrangements are in respect of operating leases of office premises (Head office and branch
offices). The branch office premises are generally rented on cancellable term of eleven months with or without escalation
clause, however none of the branch lease agreements carries non-cancellable lease periods. The Group has applied short
term lease exemption for leasing arrangements where the period of lease is less than 12 months. The head office premises
have been obtained on a lease term of five years with an annual escalation clause of five percent
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Amounts recognised in statement of profit or loss:

Particulars March 31, 2023
Depreciation expense of right-of-use assets 2.86 1.80
Interest expense on lease liabilities 1.31 0.96
Expense relating to short-term leases 27.05 19.90
Total amount recognised in profit or loss 22.66
Particulars March 31, 2023
Total commitments for short term leases 14.36 5.24

Set out below are the carrying amounts of right-of-use assets recognised and the movements during the year:

Particulars March 31, 2023
Balances as at the beginning of the year 12.04 0.07
Addition 0.52 13.84
Deletion - (0.07)
Depreciation (2.86) (1.80)
Balances as at the end of the year 12.04

Set out below are the carrying amounts of lease liabilities recognised and the movements during the year:

Particulars March 31, 2023
Balances as at the beginning of the year 12.67 0.15
Addition 0.52 13.84
Accretion of interest 1.31 0.96
Deletion - (0.15)
Payments/ Total cash outflow for leases (3.50) (2.13)

Balances as at the end of the year

The details of the contractual maturities of lease liabilities on an undiscounted basis is as follows:

Particulars March 31, 2023
Less than one year 3.62 3.39
One to five years 9.43 12.61
More than five years - -
Total 16.00

The total cash outflow for leases is ¥30.55 crore (March 31, 2023:%22.03 crore), including cash outflow for short term leases

Based on information available with the Group, as at the reporting period, there are no dues payable to suppliers who are
registered as micro and small enterprises under the provisions of the Micro, Small and Medium Enterprises Development
Act, 2006.

Risk is an integral part of the Group business and sound risk management is critical to the success. As a financial
intermediary, the Group is exposed to risks that are particular to its lending and the environment within which it operates
and primarily includes credit, liquidity and market risks. The Group has a risk management policy which covers risks
associated with the financial assets and liabilities. The risk management policy is approved by the Board of Directors.
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The Group has identified and implemented comprehensive policies and procedures to assess, monitor and manage risk
throughout the Group. The risk management process is continuously reviewed, improved and adapted in the context of
changing risk scenario and the agility of the risk management process is monitored and reviewed for its appropriateness
in the changing risk landscape. The process of continuous evaluation of risks includes taking stock of the risk landscape
on an event-driven basis.

The Group has an elaborate process for risk management. Major risks identified by the businesses and functions are
systematically addressed through mitigating actions on a continuing basis.

41.1 Credit Risk

Creditriskis the risk that the counterparty shall not meet its obligations under a financial instrument or customer contract,
leading to a financial loss. Credit risk encompasses of both, the direct risk of default and the risk of deterioration of
the creditworthiness as well as concentration of risks. Credit risk arises primarily from financial assets such as loan
receivables, investment in equity shares, balances with banks and other receivables.

Financial instruments that are subject to concentration of credit risk principally consist of investments, cash and cash
equivalents, bank deposits and other financial assets. None of the financial instruments of the Company result in material
concentration of credit risk.

Financial assets that are neither past due nor impaired

None of the Company’s cash equivalents, including fixed deposits, were either past due or impaired as at March 31, 2024
and March 31, 2023. The Group has diversified its portfolio of investment in cash and cash equivalents and term deposits
with various banks with sound credit ratings, hence the risk is reduced.

Loans

Creditrisk is the risk of loss that may occur from defaults by our Borrowers under our loan agreements. In order to address
credit risk, we have stringent credit assessment policies for client selection. Measures such as verifying client details,
online documentation and the usage of credit bureau data to get information on past credit behaviour also supplement the
efforts for containing credit risk. We also follow a systematic methodology in the opening of new branches, which takes
into account factors such as the demand for credit in the area; income and market potential; and socio-economic and law
and order risks in the proposed area. Further, our client due diligence procedures encompass various layers of checks,
designed to assess the quality of the proposed group and to confirm that they meet our criteria.

The Holding Company is a rural focused NBFC-MFI with a geographically diversified presence in India and offer income
generation loans under the joint liability group model, predominantly to women from low-income households in Rural Areas.
Further, as we focus on providing micro-loans in rural areas, our results of operations are affected by the performance and
the future growth potential of microfinance in rural India. Our clients typically have limited sources of income, savings
and credit histories and our loans are typically provided free of collateral. Such clients generally do not have a high level of
financial resilience, and, as a result, they can be adversely affected by declining economic conditions and natural calamities.
In addition, we rely on non-traditional guarantee mechanisms rather than tangible assets as collateral, which may not be
effective in recovering the value of our loans.

In order to mitigate the impact of credit risk in the future profitability, the Group creates impairment loss allowance basis
the expected credit loss (ECL) model for the outstanding loans as at balance sheet date.

The criteria of default, significant increase in credit risk and stage assessment is mentioned in note 3(e) of the significant
accounting policies. The below discussion describes the Group approach for assessing impairment.

A) Probability of default (PD)

The group compute PD at enterprise level considering the borrower profile and loan product offered
to them are homogeneous. The product features like loan tenure, interest rate, ticket size, customer
selection are uniform across the branches and thus carry similar uncertainties. The geographical
related political and natural calamity risk is more rationalised when looked at the enterprise level.
Accordingly, the group determines PD for each stage depending upon the underlying classification of asset (i.e., Stage
| or Stage Il). The PD rates for Stage | and Il have been further bifurcated based on the days-past-due (DPD) status of
the loans (i.e., current to 30 DPD, 31-60 DPD and 61-90 DPD) to incorporate adequate granularity. PD rate for stage 3
is derived as 100% considering that the default occurs as soon as the loan becomes overdue for 90 days.
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B) Exposure at default (EAD)
Exposure at default (EAD) is the sum of outstanding principal and the interest amount accrued but not received on each
loan as at reporting date.

C) Loss given default

The Group determines its expectation of lifetime loss by estimating recoveries towards its loan through analysis of historical
information. The Group determines its recovery rates by analysing the recovery trends over different periods of time after
aloan has defaulted. LGD is the difference between the exposure at default and its recovery rate. Similar to PDs, the LGD
rates have also been reassessed for COVID-19 affected portfolio by comparing past recovery experience from less frequent
/ non-recurring default events. Appropriate adjustments have also been made for recoveries observed during the post-
pandemic period which are considered as an appropriate representation of expected post-default recoveries.

Analysis of concentration risk:
The Group loan book consists of a large number of customers spread over diverse geographical area. The following tables
show the geographical concentrations of loans:

States March 31, 2023 March 31, 2023
Odisha 14.08% 14.76% 0.00% 0.00%
Madhya Pradesh 13.38% 16.75% 0.57% 0.00%
Bihar 11.65% 8.39% 0.00% 0.00%
Karnataka 10.19% 10.57% 0.11% 0.00%
Andhra Pradesh 9.92% 11.12% 70.47% 74.28%
Maharashtra 8.85% 9.68% 0.00% 0.00%
Uttar Pradesh 6.28% 3.21% 0.00% 0.00%
Jharkhand 5.87% 6.64% 0.00% 0.00%
Chhattisgarh 5.09% 5.32% 0.00% 0.00%
Rajasthan 4.97% 4.75% 517% 0.00%
Gujarat 3.87% 517% 0.00% 0.00%
Telangana 1.55% 1.23% 23.53% 25.72%
Others 4.29% 2.40% 0.15% 0.00%
Total 100.00% 100.00%

Collateral and other credit enhancement

The Group secured portfolio consists of loans against property (including land and building). Although collateral is an
important mitigant credit risk, the Group practice is to lend on the basis of its assessment of the customer's ability to
repay rather than placing primary reliance on collateral. Based on the nature of the product and the Group assessment of
the customer's credit risk, a loan may be offered with suitable collateral.

41.2 Liquidity Risk

Liquidity risk refers to the risk that the Group may not meet its financial obligations. Liquidity risk arises due to the
unavailability of adequate funds at an appropriate cost or tenure. The objective of liquidity risk management is to maintain
sufficient liquidity and ensure that funds are available for use as per requirements. The Group consistently generates
sufficient cash flows from operating and financing activities to meet its financial obligations as and when they fall due. Our
resource mobilization team sources funds from multiple sources, including from banks, financial institutions and capital
markets to maintain a healthy mix of sources. The resource mobilization team is responsible for diversifying fundraising
sources, managing interest rate risks and maintaining a strong relationship with banks, financial institutions, mutual funds,
insurance companies, other domestic and foreign financial institutions and rating agencies to ensure the liquidity risk is
well addressed. In order to reduce dependence on a single lender, the Group has adopted a cap on borrowing from any
single lender at 25%. The maturity schedule for all financial liabilities and assets are regularly reviewed and monitored.
Group has a asset liability management (ALM) policy and ALM Committee to review and monitor the liquidity risk and
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ensure the compliance with the prescribed regulatory requirement. The ALM Policy prescribes the detailed guidelines for
managing the liquidity risk.

Maturity pattern of financial liabilities:

Borrowings * Other financial liabilities
Particulars
March 31, 2023 March 31, 2023

Upto 1 month 501.60 416.79 206.49 101.11
1 to 2 months 1,010.21 569.46 8.12 12.39
2 to 3 months 769.15 407.48 2.27 0.99
3 to 6 months 1,782.93 1,022.11 3.76 0.85
6 months to 1 year 2,937.94 2,371.93 2.14 40.77
1 to 3 years 3,308.68 2,054.94 31.30 10.88
3to 5years 16.10 78.59 1.57 1.73
Over 5 years = 1.49 = -
Total 6,922.79 168.72

*Represents debt securities, borrowings (other than debt securities) and subordinated liabilities and includes interest
payable as per agreed repayment schedule

Maturity analysis of assets and liabilities
The table below shows an analysis of assets and liabilities analyzed according to when they are expected to be recovered
and settled.

March 31, 2023
Within 12 After 12

Months Months Total
Financial assets
Cash and Cash Equivalents 1,398.29 - 1,398.29 813.38 - 813.38
Bank balances other than cash and cash 262.23 233.61 495.84 85.30 105.91 191.20
equivalents
Loans 7,641.87 3,372.43  11,014.30 4,659.06 3,100.75 7,759.80
Investments 61.50 50.28 111.78 74.74 114.61 189.35
Other Financial Assets 76.18 7.96 84.14 119.87 14.28 134.15
Subtotal- Total Financial Assets 5,752.34 3,335.54 9,087.88
Non Financial Assets
Inventories - - - 1.27 - 1.27
current tax asset(net) 24.16 25.11 49.27 15.58 24.24 39.82
Deferred tax asset (net) - 132.72 132.72 0.01 196.90 196.91
Property, Plant and equipment - 29.99 29.99 0.01 24.89 24.90
Intangible assets - 5.00 5.00 - 4.68 4.68
Goodwill - 17.39 17.39 0.00 17.39 17.39
Other Non financial assets - 43.81 43.81 1.17 8.59 9.76
Subtotal-Total Non Financial Assets 18.04 276.69 294.73
Total Assets 5,770.38 3,612.23 9,382.61

Financial Liabilities
Debt securities 3,135.02 929.19 4,064.21 2,370.93 997.86 3,368.79
Borrowings (other than debt securities) 3,155.91 2,184.49 5,340.40 1,782.92 902.58 2,685.50
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March 31, 2023
Within 12 After 12

Months Months Total
Subordinated liabilities 20.00 - 20.00 0.00 19.98 19.98
Other financial liabilities 221.73 31.73 253.46 154.59 10.55 165.14
Subtotal-Total financial Liabilities 4,308.44 1,930.97 6,239.41
Non Financial liabilities
Current tax liabilities(net) - 5.59 5.59 - 4.02 4.02
Provisions 3.80 13.43 17.23 1.39 4.89 6.28
Other non financial liabilities 18.25 18.50 36.75 16.10 17.55 33.65
Subtotal - Total non-financial liabilities 17.49 26.46 43.95
Total Liabilities 4,325.93 1,957.43 6,283.36
Net 1,444.45 1,654.80 3,099.25

41.3 Market Risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes
in market factor. Such changes in the values of financial instruments may result from changes in the interest rates, credit,
liquidity and other market changes. The Group is exposed to three types of market risks as follows:

41.3a Interest rate risk
Interest rate risk is the risk that the future cash flows of a financial instrument will fluctuate because of changes in market
interest rates.

We are subject to interest rate risk, principally because we lend to clients at fixed interest rates and for periods that may
differ from our funding sources, while our borrowings are at both fixed and variable interest rates for different periods. We
assess and manage our interest rate risk by managing our assets and liabilities. Our Asset Liability Management Committee
evaluates asset liability management, and ensures that all significant mismatches, if any, are being managed appropriately.

The Group has Board Approved Asset Liability Management (ALM) policy for managing interest rate risk and policy for
determining the interest rate to be charged on the loans given.

The following table demonstrates the sensitivity to a reasonably possible change in the interest rates on the portion of
borrowings affected. With all other variables held constant, the profit before tax / equity is affected through the impact on
floating rate borrowings, as follows:

Finance Cost March 31, 2023
0.50 % Increase (27.70) (17.57)
0.50 % Decrease 27.70 17.57

41.3b Price Risk

The Group's exposure to price risk is not material and it is primarily on account of investment of temporary treasury surplus
in the highly liquid debt funds for very short durations. The Group has a board approved policy of investing its surplus
funds in highly rated debt mutual funds and other instruments having insignificant price risk, not being equity funds/ risk
bearing instruments.”

41.3c Currency Risk

Currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange rates.
Foreign currency risk arise majorly on account of foreign currency borrowings. The Group manages its foreign currency
risk by entering in to cross currency swaps and forward contract.
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March 31, 2023

Particulars

Full amount in USD
Liability External Commercial Borrowing 2,00,00,000 2,00,00,000
Assets — Crorss Currency Interest rate Swap Contract 2,00,00,000 2,00,00,000

The carrying amount of the Holding Company'’s foreign currency denominated monetary items in ¥ as at March 31, 2024
and March 31, 2023 is not significant and hence reasonably possible change in the exchange rates, with all other variables
held constant, will not have a significant impact on the profit before tax and equity of the Holding Company.

a. Securitisation Transaction:

The Group has entered into securitisation arrangement with various parties. Under such arrangement, the Group has
transferred a pool of loans, which does not fulfil the derecognition criteria specified under Ind AS 109 as the Group has
concluded that risk and rewards with respect to these assets are not substantially transferred. Following such transfer,
the Group's involvement in these assets is as follows:

. As a servicer of the transferred assets

To the extent of credit enhancements provided to such parties

The value of Financial assets and liabilities as on :-

Particulars March 31, 2023
Carrying amount of assets 2,279.04 1,092.32
Carrying amount of associated liabilities 2,024.67 1,002.77
Fair value of assets 2,294.21 1,075.71
Fair value of associated liabilities 2,035.44 1,006.78

The shortfall of fair value of associated liabilities over fair value of assets is ¥ Nil (March 31, 2023: % Nil)

b. Assignment Transaction:

The Holding Company has sold some loans and advances measured at FVOCI as per assignment deals, as a source of
finance. As per the terms of deal, since the derecognition criteria as per Ind AS 109, including transfer of substantially all
the risks and rewards relating to assets to the buyer being met, the assets have been derecognised.

The table below summarises the carrying amount of the derecognised financial assets measured at fair value and the
gain/(loss) on derecognition :-

Particulars March 31, 2023
Carrying amount in respect of financial assets derecognised since April 1, 2022 686.12 501.74
Carrying amount in respect of financial assets derecognised prior to March 31, 318.95 331.51
2022

Gain/(loss) from derecognition during the year 93.95 52.74

Since the Holding Company transferred the above financial asset in a transfer that qualified for derecognition inits entirety,
therefore the whole of the interest spread (over the expected life of the asset) is recognised on the date of derecognition
itself as interest only strip receivable and correspondingly recognised as profit on derecognition of financial asset.
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b) The details of all grants in operation during financial year 2023-24 have been summarised below:

Particulars

Grant |

Grant Il

Grant IV

Grant V

Grant IX

Grant X

Grant XII Scheme 2021
Grant | Plan 2021 Series A
Grant Il Plan 2021 Series A
Grant Il Plan 2021 Series A
Grant IV Plan 2021 Series A
Grant V Plan 2021 Series A
Grant VI Plan 2021 Series A
Grant XIIl Scheme 2021
Grant XIV Scheme 2021
Grant XV Scheme 2021
Grant XVI Scheme 2021
Grant XVII Scheme 2021
Total

Grant Date

13-Aug-18
13-Aug-18
28-Jan-20
28-Jan-20
31-Aug-20
12-Nov-20
14-Aug-21
2-Nov-21
30-Mar-22
11-Jul-22
8-Sep-22
17-Oct-22
31-Jan-23
25-Apr-23
2-May-23
3-Nov-23
20-Jan-24
17-Feb-24

Exercise
Price

263.35
263.35
1,077.37
1,077.37
608.74
565.72
636.46
521.66
371.07
415.59
554.88
553.10
569.18
567.02
582.96
849.38
1,192.56
970.92

Outstanding

at the Gr?nt
beginning of T
the year the year
12,000 =
1,39,997 -
27,200 =
1,67,100 =
23,200 -
10,000 =
8,14,300 -
87,000 =
15,00,000 =
57,000 -
1,60,000 =
50,000 =
6,38,000 -
- 1,50,000

= 60,000

= 10,000

= 7,000

- 187,135

Exercised
during the
year

9,400
1,08,975
1,200
15,200
10,000
56,750
26,400
5,000
20,000
2,500
58,750

Lapsed
during the
year

12,372
7,200
18,400

1,02,200
1,500

40,000
10,000

1,291

Outstanding
at the end of
the year

2,600
18,650
18,800

1,48,700
8,000
6,55,350
59,100
15,00,000
52,000
1,00,000
47,500
5,79,250
1,40,000
60,000
10,000
7,000
1,85,844

¢) The details of all grants in operation during financial year 2022-23 have been summarised below:

Particulars

Grant |

Grant Il
Grant IV
GrantV
Grant IX
Grant X
Grant XI

Grant XII ESOP Plan 2018
and ESOP Scheme 2021

Grant | ESOP Plan 2021 and
ESOP Scheme 2021-Series A

Grant Il ESOP Plan 2021 and
ESOP Scheme 2021-Series A

Grant Il ESOP Plan 2021 and
ESOP Scheme 2021-Series A

Grant IV ESOP Plan 2021 and
ESOP Scheme 2021-Series A

Grant V ESOP Plan 2021 and
ESOP Scheme 2021-Series A

Grant VI ESOP Plan 2021 and
ESOP Scheme 2021-Series A

Total

Grant Date

13-Aug-18
13-Aug-18
28-Jan-20
28-Jan-20
31-Aug-20
12-Nov-20
21-May-21
14-Aug-21

2-Nov-21
30-Mar-22
11-Jul-22
8-Sep-22

17-Oct-22

31-Jan-23

Exercise
Price

263.35
263.35
1,077.37
1,077.37
608.74
565.72
584.56
636.46

532.35

371.07

415.59

554.88

553.10

569.18

Outstanding

at the Grant
beginning of during
the year the year
18,000 -
1,71,055 -
32,000 -
1,80,500 -
28,000 -
55,000 -
20,000 -
10,24,500 -
1,11,000 -
16,60,000 -
- 215,000

-/ 1,60,000

- 50,000

- 6,38,000

33,00,055 | 10,63,000

Exercised
during the

yea

r

6,000
30,000

36,000
The expense recognised for employee services received during the year is ¥26.09 crs. (March 31, 2023: 328.86 crs)

Lapsed
during
the year

1,058
4,800
13,400
4,800
45,000
20,000
2,10,200

24,000
1,60,000

1,58,000

6,41,258
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Outstanding
at the end of
the year

12,000
1,39,997
27,200
1,67,100
23,200
10,000

8,14,300
87,000
15,00,000
57,000
1,60,000
50,000
6,38,000

36,85,797

Weighted
average
remaining
contractual
life of options
(in years)
3.36

3.36

4.82

4.82

5.42

6.37
6.59
6.99
7.28
7.44
7.55
7.84
8.07
8.08
8.59
8.81
8.88

Weighted
average
remaining
contractual
life of options
(in years)
4.37

4.37

5.83

5.83

6.42

6.62

7.37
7.59
8.00
8.28
8.44
8.55

8.84
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d) The following table lists the input to the black scholes models used for the options granted during the year ended
March 31, 2024

Plan

Date of Grant 25-Apr-23 2-May-23 3-Nov-23 20-Jan-24 17-Feb-24
No of ESOPs 1,50,000 60,000 10,000 7,000 1,87,135
Stock Price on the date of grant () 583.95 597.25 866.77 1156.30 970.92
Exercise Price (%) 567.02 582.96 849.38 1192.56 970.92
Expected Volatility 53.27% 53.17% 51.88% 51.03% 51.02%
Dividend Yield 0.00% 0.00% 0.00% 0.00% 0.00%

Risk Free Interest Rate
Fair value of option
Vest-1

Vest-2

Vest-3

Vest-4

Weighted average fair value

6.84% - 6.92%

252.45
282.34
297.33
313.99

6.87% - 6.93%

257.03
288.09
303.24
320.34

7.18% - 7.24%

368.56
394.87
437.74
458.42

7% - 7.04%

468.39
502.89
567.11
591.50

6.96% - 7.01%

400.18
482.23
527.19

e) The following table lists the input to the black scholes models used for the options granted during the year ended

March 31, 2023

Plan

Date of Grant
No of ESOPs

Stock Price on the date of grant (%)

Exercise Price ()

Expected Volatility

Dividend Yield

Risk Free Interest Rate

Fair value of option

Vest-1

Vest-2

Vest-3

Vest-4

Weighted average fair value

Grant Ill ESOP
Plan 2021 and
ESOP Scheme
2021-Series A
11-Jul-22
2,15,000
416.25
415.59
57.70%

0.00%

7.18% - 7.30%

238.83
249.39
259.15
268.19
253.89

Grant IV ESOP
Plan 2021 and
ESOP Scheme
2021-Series A
8-Sep-22
1,60,000
576.10

554.88
57.14%

0.00%

6.98% - 7.04%

332.41
346.53
359.57
371.64
352.54

Grant V ESOP
Plan 2021 and
ESOP Scheme
2021-Series A
17-0Oct-22
50,000

551.53

553.10
55.67%

0.00%

6.96% - 7.19%

219.27
248.08
264.80
282.72
253.72

Grant VI ESOP
Plan 2021 and
ESOP Scheme
2021-Series A
31-Jan-23
6,38,000
559.30

569.18
59.03%

0.00%

7.09% - 7.22%

252.08
265.00
283.16
299.78
275.01

Spandana Employee Stock Option Plan 2018 and Spandana Employee Stock Option Scheme, 2018 ('ESOP Plan 2018 and ESOP Scheme

2018")

Spandana Employee Stock Option Plan 2018 and Spandana Employee Stock Option Scheme, 2021 (‘ESOP Plan 2018 and ESOP Scheme

2021")

Spandana Employee Stock Option Plan 2021 Series A and Spandana Employee Stock Option Scheme, 2021-Series A ('ESOP Plan 2021

and ESOP Scheme 2021 Series A')

(i) directly orindirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of
the Company (Ultimate Beneficiaries) or

(i) provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries.
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(i) directly orindirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of
the Funding Party (Ultimate Beneficiaries) or

(i) provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries.

On December 27,2018, the Group had acquired controlling stake in Criss Financial Limited (formerly Criss Financial Holdings
Limited), an NBFC based in India. Goodwill has been recorded since the Group considers equity interest in Criss Financial
Limited as long term strategic business with no intention to liquidate in the near future. Non-controlling interest has been
calculated based on the proportionate share in fair value of net assets acquired.

Goodwill is tested annually on March 31, for impairment, or sooner whenever there is an indication that goodwill may be
impaired, relying on a number of factors including operating results, business plans and future cash flows. Based upon
the assessment performed with respect to Holding Company's investment in Subsidiary, no adjustment on account of
impairment is required to be effected to the carrying value of goodwill.

Particulars March 31, 2023
Gross carrying value as at beginning of the year 17.39 17.39
Addition relating to acquisition of subsidiary - -
Gross carrying value as at end of the year 17.39 17.39
Impairment as at beginning of the year = -
Charges for the year - -
Impairment as at end of the year = -
Net carrying value as at beginning of the year 17.39 17.39
Net carrying value as at end of the year 17.39 17.39

The Group has considered the entire subsidiary as a cash generarating unit for the purpose of testing impairment of
goodwill. The recoverable amounts which exceed the carrying value has been determined based on value in use calculations
taking into consideration the operating results, business plans and future cashflows of the subsidiary. Based upon the
assessment performed with respect to the parent company's investment in subsidiary, no adjustment on account of
impairment is required to be made to the carrying value of goodwill. Goodwill is not deductable for tax purposes.

As at and for the year ended 31 March 2024:

Name of the entity

Spandana Sphoorty Financial 97.56% | 3,555.99 93.5% 467.88 100.3% 4.42 93.5% 472.30
Limited

Criss Financial Limited 791% 288.18 6.7% 33.49 -0.3% (0.01) 6.6% 33.48
Caspian Financial Services 0.01% 0.28 -0.1% (0.65) 0.0% - -0.1% (0.65)
Limited

Non-controlling interest 0.01% 0.29 0.0% (0.06) 0.0% - 0.0% (0.06)
Total

Consolidation adjustments -5.48% @ (199.85) 0.0% - 0.0% - 0.0% -
Net amount

SPANDANA SPHOORTY FINANCIAL LIMITED | ANNUAL REPORT
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As at and for the year ended 31 March 2023:

Share in profit or Share of total

Net assets loss Share of OCI comprehensive
income
As a % of As a % of
Name of the entity Asa % c:f Asa % cl)f consol- consol-
consol- consol- . .
idated Amount idated  Amount 'dat::n:::::f Amount 'da:f:nt:rt:_l Amount
ass:;est prof;l;:; hensive hensive
income income
Spandana Sphoorty Financial 98.19% | 3,043.17| 100.2% | 12.34 100.1%  (40.50) 100.0% | (28.16)
Limited
Criss Financial Limited 499% 154.70 11.5% 1.41 -0.1% 0.03 -5.1% 1.44
Caspian Financial Services 0.03% 0.94 -11.0% (1.36) 0.0% - 4.8% (1.36)
Limited
Non-controlling interest 0.01% 0.23 -0.6% (0.08) 0.0% - 0.3% (0.08)
Total 103.22% 3,199.04 100.0% 12.31 100.0% (40.47) 100.0%  (28.15)
Consolidation adjustments -3.22% | (99.79) 0.0% - 0.0% 0.01 0.0% -
Net amount 100.00% 3,099.25 100.0% 12.31 100.0% | (40.46) 100.0%  (28.15)

The disclosure as above represents separate information for each of the consolidated entities before elimination of inter—
company transactions. The net impacts on elimination of inter—company transactions/profits or (losses)/consolidation
adjustments have been disclosed separately. Based on the Group structure, the management is of the view that the above
disclosure is appropriate under the requirements of the Act.

The Holding Company in respect of the observation made by the RBI in its inspection report for the years ended
March 31, 2018 and March 31, 2019 and subsequent correspondence with Reserve Bank of India ("RBI") with respect to
the compliance with the pricing of credit guidelines prescribed under paragraph 56 of the Master Direction - Non-Banking
Financial Company - Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank)
Directions, 2016, dated September 1, 2016, as amended had adequately recognised the impact of excess interest collected
on loans disbursed during the period from Oct 2017 to Feb 2020, in the financial statements for the year ended March
31, 2021. During the year ended March 31, 2024, the Holding Company had refunded ¥15.51 crores by way of credit into
customers bank accounts / loan accounts. Given the profile of the customers and accessibility issues, the Holding company
is unable to trace borrower / bank account of borrower for remaining balances of ¥23.36 crores and has sought advice from
Reserve bank of India on the refund of balance amount (for which bank account details are not available with the Company)
and will act as per directive from Reserve bank of India.

Particulars March 31, 2023
Provision in the books 38.87 45.48
Less: Amount refunded / adjusted to credit of borrowers 15.51 6.61
Amount to be refunded to borrowers 23.36 38.87

(@ Thereis no such immovable properties held whose title deeds are not held in the name of the Group.
(b) There are no investment property as on March 31, 2024 and March 31, 2023.

(c) The Group has not revalued its Property, Plant and Equipment (including Right-of Use Assets) and intangible assets
based on the valuation by a registered valuer as defined under rule 2 of Companies (Registered Valuers and Valuation)
Rules, 2017.

(d) No proceeding has been initiated or pending against the Group for holding any benami property under the Benami
Transactions (Prohibition) Act, 1988 (45 of 1988) and rules made thereunder.
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(e) The Group has not taken borrowings from banks or financial institutions on the basis of security of current assets.
(f) The Group has not been declared wilful defaulter by any bank or financial Institution or other lender.

(g) No transactions were carried out during the year with companies struck off under section 248 of the Companies Act,
2013 or section 560 of Companies Act, 1956.

(h) No charges or satisfaction yet to be registered with ROC beyond the statutory period.

(i) The Group has complied with the number of layers prescribed under clause (87) of section 2 of the Act read with
Companies (Restriction on number of Layers) Rules, 2017

(j) Thereis no income surrendered or disclosed as income during the current or previous year in the tax assessments
under the Income Tax Act, 1961, that has not been recorded in the books of account.

(k) The Group has not traded or invested in Crypto currency or Virtual Currency during the financial year.

The Ministry of Corporate Affairs (MCA) has prescribed a new requirement for companies under the proviso to Rule
3(1) of the Companies (Accounts) Rules, 2014 inserted by the Companies (Accounts) Amendment Rules 2021 requiring
companies, which uses accounting software for maintaining its books of account, shall use only such accounting software
which has a feature of recording audit trail of each and every transaction, creating an edit log of each change made in the
books of account along with the date when such changes were made and ensuring that the audit trail cannot be disabled.
The Group, inrespect of financial year commencing on 1 April 2023 has used an accounting software Financial Information
Monitoring Organizer (FIMO) for maintaining books of account which has a feature of recording audit trail (edit log). The
users of the Group do not have any access to database IDs with Data Manipulation Language (DML) authority, which can
make direct data changes (create, change, delete) at database level. Accordingly, the Group had not enabled the feature
of recording audit trail (edit log) at the database level for the said accounting software to log any direct data changes as
the same consume storage space on the disk and can impact database performance significantly. Audit trail (edit log) is
enabled at the application level, and the Group's users have access to perform transactions only from the application level.
Further, the Group, has used accounting software Adrenalin Max and Synorig which is operated by a third-party software
service provider. The ‘Independent Service Auditor's Assurance Report on the Description of Controls, their Design and
Operating Effectiveness’ (‘Type 2 report' issued in accordance with SAE 3402, Assurance Reports on Controls at a Service
Organization) is not available for the year ending March 2024."

Previous year figures have been regrouped/ reclassified wherever applicable. The impact of such restatements/
regroupings are not material to Financial Statements.

The Group has chosen to publish the financial statements in % crores for the year ended 31 March 2024. Accordingly,
the previous year figures have been rounded off.

As per our report of even date

For For and on behalf of the Board of Directors of
Chartered Accountants

ICAI Firm registration number: 001076N/N500013

Partner Chairperson Managing Director & CEO
Membership No.: 105117 DIN: 02305893 DIN: 08908237
President & Chief Company Secretary
Financial Officer Membership No.: ACS-18976
Place: Hyderabad Place: Hyderabad
Date: April 29, 2024 Date: April 29, 2024
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